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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCY/bTaHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3, ot 01.04.2025 N 41-D3,
o1 07.04.2025 N 69-®3, ot 24.06.2025 N _156-®3, ot 07.07.2025 N 194-D3)

Hacrosmuit  3akoH perynupyeT OTHOUICHHS, BO3HMKAIOIIUME MEXAY NOTPEOUTENsIMU U
U3TFOTOBUTENSIMU,  MCIOJHUTEISIMM, HMMIIOpTEpaMH, MpOAABLIAMH, BIaJeibllaMHd  arperatopos
uHpopManuu O ToBapax (yciyrax) MpH IMpoa)ke TOBapOB (BBIMOJHEHHUH paldOT, OKa3aHWU YCIyT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneld Ha MpruoOpeTeHne TOBApOB (paboT, yCIIyT) HaUIeKAIIETO KauecTBa
1 0€30MMacHBIX ISl JKU3HH, 3[0POBbS, UMYIIECTBA MOTPEOUTENCH M OKPYKAIOIIEeH Cpebl, TOITyYeHUE
uH(popmMaluu o ToBapax (paborax, yciayrax) U 00 UX HU3rOTOBUTENAX (MCHOJHUTENAX, MPOJAaBLAX), O
BJIaJleNbllaX arperaTopoB MHQGOpManuu O ToBapax (yciayrax), MpPOCBELIEHHE, TOCYyIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpeNIesieT MEXaHU3M peallu3alliy 3THX Mpas.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N _171-@3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-D3)

OcHOBHEBIC TIIOHATHS, UCIIOJIB3YEMBIC B HACTOAIIICM 3aKoHe:

noTpeOuTeNh - TpaXJAaHWH, WMEIONMKA HaMepeHHWe 3aKa3aTh WIM MNpuoOpecTd Judo
3aKa3bIBAIONIHIA, TPHOOPETAIONINIA HITH UCTIONB3YIONIUI TOBAPHI (PaOOTHI, YCIYTH) UCKIFOYUTEIBHO JIIS
JUYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXJ, HE CBS3aHHBIX C  OCYIIECTBICHHEM
MPEIIPUHUMATEIBCKOMN NEATEIbHOCTH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPTaHM3allMs HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (DOPMBI, a TaKKe
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

WH/MBUYaIbHBIM IPEeIpUHIMATENb, TPOU3BOIAIINE TOBAPHI I peaau3aluy HOTPeOUTENIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTEINIb - OpraHW3alus HE3aBUCUMO OT €€ OpPTraHU3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAVNBUAYATBHBIA  MPEANPUHUMATENb,  BBIMOJNHSAIOMME pa0dOThl WM  OKAa3bIBAIONIME  yCIyTH
MOTPEOUTEIISIM 110 BO3ME3THOMY JTIOTOBODY;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBell - OpraHW3alus HE3aBHCHUMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
WHIWBUIYAIbHBIH  NpennpUHUMATEIb, pealu3ylollie TOBapbl MOTPEOUTENSIM IO  JIOTOBOPY
KYIIIU-IIPOJAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanpHbiii 3akoH ot 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paldoThl, YCIYTH) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM UM MOpPSAKE (B TOM
YHClie HEBBINIOJIHEHUE TMPHU TMPOJAXKe WM HCIOJIB30BAHUU OTICIBHBIX BUIOB TEXHUYECKU CIIOKHBIX
TOBApPOB C IMPEIBAPUTEIBHO YCTAHOBJICHHBIMH IPOrpaMMaMHU JJIsl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MallMH TpeOOBaHUM, yCTaHOBIEHHbIX NyHKTamu 4.1 u 4.2 crarbu 4 HacTosALIEro 3aKOHA), WIU
YCIIOBHSIM JIOTOBOpa (TPM WX OTCYTCTBHUHM WJIM HEMOJHOTE YCIOBHHA OOBIYHO TPEIbSBISEMBIM
TpeOOBaHMAM), WM TIEJISAM, U1 KOTOPBIX ToBap (paboTa, yciayra) Takoro pojia OOBIYHO HUCIIOIB3YETCS,
WIH TENsIM, O KOTOPBIX MpojaBel] (MCIOTHUTENb) ObLT MOCTABICH B M3BECTHOCTh MOTPEOUTENEM MpHU
3aKJIIOYEHUH JIOTOBOPA, MM 00pa3ily u (MJIM) ONHCAHUIO MIPU MpoJiaXke ToBapa Mo odpasiy u (WiIH) 1o
OIMCaHHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N _234-®3, ot 07.07.2025 N
194-93)

CYIIECTBEHHBIM HEJIOCTAaTOK ToOBapa (paboThl, YyCIyrd) - HEYCTPAHMMBIH HEIOCTATOK WIIN
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 03 HecOpa3MEpHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH,
WIA BBISABISCTCS HEOJAHOKPATHO, WJIM MPOSBISICTCS BHOBH IOCIIEC €r0 YCTPAaHCHHS, WU Jpyrue
OJ00HBIE HEAOCTATKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciIyru) - 0e3omacHoCTh ToBapa (paboThl, yCIyIH) AJs KHU3HHU,
30pPOBBS,, MMYIIECTBA IOTPEOUTENsT M OKpYXKAaloIIeH cpeasl Npu  OOBIYHBIX YCIOBHSX €ro
UCTIOJIb30BAHUS, XPaHEHHs, TPAHCIOPTUPOBKH W YTWIM3ALUH, a TakKe OE30MacHOCTh Ipolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs] ~ WM3TOTOBUTENEM  (IIPOJABLIOM)  OpraHu3anusi WM  YIOJHOMOYEHHBIN
M3roTOBUTENEM (TIPOJABIIOM) WHIMBHAYAJIbHBIM TpPEANPUHUMATENh (Jajgee - YIOJIHOMOYECHHAs
OpraHu3amysl WIW YIOJTHOMOYEHHBIM WHIWBHAYAIbHBIA TPEANPUHUMATENb) - OpraHU3aImus,
OCYILIECTBISIIOIIAs ONPENEICHHYIO JEATEeIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit @enepanuiui M3roToBUTEeNeM (MPOAABIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBHITIONHSIONINE OMpPEIEICHHbIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpa C
W3rOTOBUTENEM (MIPOJABIIOM) M YIIOJIHOMOUYEHHBIC UM HA MPUHSATHE W YyJOBICTBOPEHHE TPEOOBaHUMN
nmorpeOuTeNneii B  OTHONICHWM TOBapa HEHAJISXKAIIEro KadecTBa, JIMOO HMHIUBUAYaTbHBIN
MpeINpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickon denepanuiv, BBITOIHSIIONIUN
ornpezeneHHble (QYHKIUU HAa OCHOBAHHUU JOTOBOpAa C M3rOTOBUTENEM (MPOAABIIOM), B TOM YHUCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIOM), U YIMOJTHOMOYEHHBIH UM Ha MPHUHATHE U
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

an

"O 3awwuTe npas noTpebutenei

yIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAAJIEKAIIETO KauecTBa,
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3amnMs HE3aBUCHMO OT  OPraHHM3AIMOHHO-TIPABOBOW  (OPMBI  HIIK
WHIAVNBUAYATBHBIA TMPEANPUHUMATENb, OCYIMISCTBISIIONINEG WMIOPT TOBapa IS €ro IMOCIeIyroIen
peanuzanuu Ha Tepputopun Poccuiickoit dexnepanuu;

(a63arn BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

Koncynprantllinroc: npumeyanue.
C 01.10.2026 B a63. 13 mpeamOybl BHOCATCS n3MeHeHus (@3 ot 31.07.2025 N 290-D3).

Biajenel arperaropa uH(opManuu o ToBapax (yciyrax) (namee - Biajenel] arperaropa) -
OpraHu3alys HEe3aBUCHUMO OT  OpraHM3allMOHHO-NPaBOBOH  (opMbl MO0  WHAMBUIYaIbHBIN
IIpEeAIIPUHUMATENL, KOTOPBIE SIBJISIOTCS BJIAJENIbLIaMU IPOTPaMMBbl 1711 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalluH 51 (unm) BIIJENIbIIAMU caira u (unn) CTPaHULBI caira B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTOopble MPeoCTaBIsI0T NOTPEOUTEIO
B OTHOLICHUHU OIPENIEICHHOr0 ToBapa (yCIyr) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMUTBCS C
IIPEUI0KEHUEM IPOo/aBLa (MCIOIHUTEIN) O 3aKII0UEHUH J0roBOopa KyIUIM-IPOAaXH ToBapa (J10rosopa
BO3ME3HOTO OKa3aHMs YCIYT), 3aKJIIOYUTh C MPOAABLIOM (MCHOJHHUTENEM) JOTOBOP KYIUIU-IIPOIAKU
(oroBOp BO3ME3AHOIO OKA3aHHUS YCIYT), @ TAKXKE MPOU3BECTU IPEIBAPUTEIBHYIO OILIATY YKa3aHHOI'O
ToBapa (yCIyrd) MyTeM HAIWYHBIX PAcYeTOB JIMOO MEPEeBO/Ia JCHEKHBIX CPEJICTB BIACIBIy arperatopa
B paMKax NpUMEHSeMbIX (opM Oe3HAINYHBIX PacueToB B COOTBETCTBHM C MyHKTOM 3 cTtarbu 16.1
Hacrosero 3akoHa u denepanbHbiM 3akoHOM OT 27 utoHa 2011 roga N 161-®3 "O HanmoHansHOU
IJIaTEKHOU cucteme'.

(ab3anr BBenaen denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-®3; B pen. PeaepanbHOro 3aK0oHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUME NMONOXEHUA

Cratba 1. llpaBoBoe perynupoBaHMe OTHOWEHMW B obnacTtu 3awuTbl npas
notpedGurenen

1. OTHomIeHUsT B 00JaCTH 3alIUTHI TpaB moTpeduTeneil perynmupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoit @enepanuu, HACTOSAIINUM 3aKOHOM, APYTrUMU (efepaibHbIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
IIPUHUMAEMbIMM B COOTBETCTBMM C HMUMH HMHBIMM HOPMATHUBHBIMHU IIPABOBBIMU aKTaMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaBurenbctBo Poccuiickoit @enepauuu He BOpaBe NOpydarh (eepalbHBIM OpraHaM
WCTIOJTHUTENILHOM BJIACTH MPUHUMATH aKThI, COJIEPKAIIe HOPMBI O 3aIlUTe MPaB MOTpeOuTeNnei.

[TpaButenscTtBO Poccuiickoit @enepanuu BIpaBe H3JaBaTh A MOTpEOUTENs W MpoJaBLa
(M3roToBUTENS,  MCIOJHUTENS,  YHNOJIHOMOYEHHOM  OpraHM3allid  WIM  yIOJHOMOYEHHOIO
WH/AMBUYalbHOTO MpeANpUHUMATENs, UMIIOpTepa, BiAJeblia arperaropa) mpaBuia, o0si3aTelbHbIE
NP 3aKJIIOYEHUH U UCIOJHEHUM IyOJMYHBIX JOTOBOPOB (JOrOBOPOB PO3HMYHON KYIUTU-TIPOJAKH,
SHEProcHa0KEeHUs, TOTOBOPOB O BBIIOJHEHUH PAOOT U 00 OKa3aHUM yCIYT).

(ab3any BBeneHn PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-®3; B pen. PenepaibHOTO 3aKOHA OT
24.04.2020 N 144-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

A63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanphbiit 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapogHble goroBopbl Poccunckon ®egepauum

1. Ecom mexnayHaponusiM noroBopoM Poccuiickoit denepanuy yCTaHOBIICHBI MHBIE MPAaBWIA O
3alUTe MpaB MOTpeOuTeNel, 4eM Te, KOTOpbIe MPelyCMOTPEHbl HACTOALIMM 3aKOHOM, IPUMEHSIOTCS
IIpaBWJIa MEXIyHApOIHOTO 10r0OBOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OPraHOB, IPUHATHIE HAa OCHOBAaHUU  TOJOKEHUM
MEKIYyHApOAHBIX J0roBopoB Poccuiickonn @Penepanuu B HX MCTOJIKOBAHWM, IHPOTHBOpPEYAIIEM
Koncrutynuu Pocculickoit @enepanuu, He Mojiexar ucnojdueHuto B Poccuiickon @enepannn. Takoe
MIPOTHBOPEYHE MOXKET OBITh YCTAHOBJICHO B MOPSIKE, ONpeIeIeHHOM (heepalbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpeGuTenen Ha npocBeweHMe B obnactu 3awuTbl npas
noTpebutenen

1. TlpaBo moTpeOureneld Ha mpocBelmlcHWE B 00NACTH 3alIUTHI  MPaB  MOTpeOUTENCH
oOecreyrBaeTcsi TOCPEICTBOM  BKIIOYCHHST COOTBETCTBYIOIIMX TpeOoBaHMI B  (QenepaibHbIe
rOCy/IapCTBEHHBIE 00pa3oBaTeNbHBIE CTAHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, a TaKke
MOCPEJCTBOM OpraHU3allMU CUCTEMBbl WH(GOpMALMK MOTpeduTeneil 00 uX mpaBax M O HEOOXOIUMBIX
JEUCTBUSX 10 3aLIUTE ITUX IIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B menmsx peanmusanuu IpaBa NOTpeOuTENeld Ha MPOCBENICHWE B OOJACTH 3alUTHI IIPaB
MOTpeOUTENeH OpraH rocyJapcTBEHHOTO HaJ30pa OCYIIECTBISET (JOPMUPOBAHKE U BEJCHUE OTKPHITOTO
U OOIIEOCTYITHOTO TOCYJAapCTBEHHOIO HWH(POPMALMOHHOIO pecypca B 00JacTH 3allMThl IpaB
norpeOuTeneii, kadecrBa M 0E30MAaCHOCTH TOBAapoB (paboOT, yCIyr) B MOPSAAKE, YCTaHOBICHHOM
[IpaBurenscTBOM Poccuiickoit deneparum.

(n. 2 BBeneH DenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtba 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Ilpoxaser (MCTIOTHUTENB) 00sI3aH MepeAaTh MOTPEOUTENIO TOBAP (BBIIOTHUTH PaboTy, OKa3aTh
YCIyTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTcyTCTBMHM B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) MpOJaBell
(ucnosmHUTENH) 00s13aH TeEpenaTh MOTPEOUTENI0 TOBap (BBIOJHUTH PabOTy, OKa3zaTh YCIyTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUSAM W TMPHUTOTHBINA JIs LENeH, I KOTOPBIX
ToBap (pabota, yciayra) Takoro poga 0OBIYHO UCTIOTIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnm mponaser] (MCHIOTHUTENH) TP 3aKJIFOUEHUU JOTOBOpa OBLI MOCTABIICH MOTPEOUTEIIEM B
M3BECTHOCTh O KOHKPETHBIX IIeNIsIX MpUoOpeTeHHsl ToBapa (BBIIOJHEHHUS pabOThl, OKa3aHMs YCIYyTH),
npoJiaBer] (MCIOJIHUTENb) 0053aH IIepeIaTh NOTPEOUTEN0 TOBAP (BBIIIOJIHUTH PabOTy, OKa3aTh yCIyTy),
MIPUTOIHBIN JIJIs1 KCTIONB30BAHMS B COOTBETCTBUU C DTUMU IEISIMH.

4. Ilpu mpogake ToBapa o 00pasity u (W) ONMUCAHUIO MPoJiaBel] 00s3aH mepeaaTh NOTPeOUTEINto
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

an

"O 3awwuTe npas noTpebutenei

TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Iy U (WJIM) OMUCAHUIO.

4.1. Tlpu npopaxe OTAEIbHBIX BHUJOB TEXHMUYECKH CIIOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMU ~ MPOTPAMMaMM  JIJIi  AJICKTPOHHBIX ~ BBIUYMCIUTENBHBIX MAIIMH HOTPEOUTENIO
o0ecreunBaeTcsi BO3MOXKHOCTh HCIOJb30BaTh OTHEIbHBIE BUIBI TEXHUYECKH CIIOKHBIX TOBApPOB C
MPEABAPUTEIIPHO YCTAHOBJICHHBIMH TIPOTPAaMMaMHU JUIsI DJICKTPOHHBIX BBIUUCIUTEIBHBIX MAIIWH,
CTpaHaMHu TPOUCXOXKICHHSI KOTOPBIX sABIsAIOTCA Poccuiickas Denepanusi win Apyrue rocyaapcrBa -
yiieHbl EBpa3uiickoro 3KOHOMHYECKOTro coro3a. [lepedeHb OTNEeNbHBIX BUIOB YKa3aHHBIX TEXHUYECKU
CJIOHBIX TOBApOB, MOPSJOK COCTABICHUS W BEACHHUS TMEPEYHs NporpamMm JUisl 3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIIUH, CTPAaHAMH MIPOUCXO0KICHHS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus nimn
JIpyrue TocyAapcTBa - uieHbl EBpa3suilcKOro SKOHOMHUYECKOTO COK03a M KOTOpBIE JOJKHBI OBITh
MPEABAPUTEIIBHO YCTAHOBJIEHBI, M MOPSJIOK WX MPEABAPUTEIILHON YCTaHOBKH, BKJIFOYAs TPEOOBAHUS K
(dbyHKIMOHUpOBaHUIO, onpeaeistoTcs [IpaButenscTBoM Poccuiickoit denepanum.

[IpenBapuTENBHO YCTAHOBJIEHHBIE MPOTPaMMBbl JJISl JJEKTPOHHBIX BBIYMCIUTENIBHBIX MAIlWH,
UCTOJb3yeMble MOTpPeOUTENEeM Ha OTAEIbHBIX BHUJAX TEXHHUYECKH CIOKHBIX TOBAPOB JUISA JIOCTyNa K
uHpopMaMKM Ha caiiTax B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT", IOIKHBI
o0OecrieunBaTh BO3MOXKHOCTh MCIIOJIB30BaHUS 0€3 JOMOJIHUTENbHBIX HAcTpoeK (MO0 yMOIYaHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOKACHHUS KOTOPOH sBisgeTcs Poccuiickas denepanus iy apyrue
rocyfapcrsa - wieHsl EBpa3suiCKOro 5SKOHOMHYECKOIO COK03a, B IOPSAKE, YCTAHOBICHHOM
[IpaButensctBOoM Poccuiickoit @eneparuu. TpeboBaHus K yKa3aHHONW MOMCKOBOW CHUCTEME M MOPSIIOK
ee onpeneneHus ycranasnusarorces [IpasurensctsoM Poccuniickoit denepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
UCTIOJIb3yeMbIe TIOTPEOUTENIeM Ha OTHIENBHBIX BHIAX TEXHUYECKH CIIOKHBIX TOBApOB, JOJDKHBI B TOM
qrcie BKIIOYAaTh MHOTO(YHKIIMOHAIBHBIA CepBUC oOMeHa WMHQOpManuei, a Takke MporpaMmmy s
JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH, KOTOpas IpeAHa3HadeHa [yl IOMCKa, NpOCMOTpa U
PUOOPETEHUS IPOrPaMM JJISl ANEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlIUH, TPUMEHSIEMBIX TOTPEOUTENAMHU
C HCIOJIb30BaHMEM TEXHUYECKH CIIOXKHBIX TOBapoOB (Jlanee - eIWHBIH Mara3uH MpUJIOKEHUN), |
(YHKIMOHMPOBAHUE KOTOPOH OCYIIECTBIISETCS C YYETOM OCHOBHBIX IPHUHIMIOB, YTBEPKIAEMBIX
(denepaTbHBIM OPTaHOM HCIOJHHUTENBHON BIIACTH, OCYIIECTBIIIONMM (QYHKIUH TIO BHIPAOOTKE H
peamu3aii TOCYNapCTBEHHON TIOJMMTHKA W HOPMAaTHBHO-TIPAaBOBOMY pETYJIMPOBAaHHIO B cdepe
MH(POPMALMOHHBIX TexHoJoruil. denepajbHblil OpraH HCHOJHUTENBHOM BIIACTH, OCYIIECTBIISIOIIUI
(GYHKIMH 1O BBIPAa0OTKE M pealM3allid TOCYJapCTBEHHOW IOJUTUKM U HOPMATUBHO-IPABOBOMY
peryaupoBaHuio B chepe MHPOPMALIMOHHBIX TEXHOJOTHH, TaKKe YTBEP)KJAeT IepeueHb MpOrpamMmm s
AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIMH, pPa3MEUIaeMbIX B €AMHOM MarasuHe MpPUJIOKECHUH B
00s3aTEeTLHOM MOPSAJIKE.

(ab3an; BBenen denepanbHbiM 3aK0HOM OT 14.07.2022 N 266-D3; B pen. deaepanbHOro 3aK0oHa OT
24.06.2025 N 156-D3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Tlpu npopaxe W HCHONb30BAHUM OTIEIBHBIX BHUJOB TEXHHUYECKH CJIOXKHBIX TOBApOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH MPOrpaMMaMH JUIsl 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH,
BKJTFOYAs €MHBIA Mara3uH MPUI0KEHUM, 00ECTICUMBACTCSI OTCYTCTBHUE CIEAYIOIINX YCIOBHIMA:

1) mpuBOAALIMX K OTPaHUYEHHUIO BO3MOXKHOCTU MPHOOpeTeHUs (yCTaHOBKM) MPOrpaMM JUIs
JIEKTPOHHBIX BBIUMCIIUTENIBHBIX MALIMH C UCIIOJIb30BaHUEM €IMHOIO Mara3uHa MpuIoKeHHH;

2) MNpUBOAAINNX K OI'PAHUYCHHUIO HJIM HCBO3MOKHOCTHU HCIIOJIB30BAHUS (bYHKHHOHaJILHBIX
BO3MOXKHOCTEH NpeaABapUTCIIbHO YCTAHOBJICHHBIX B COOTBCTCTBUU C ITOJIOKCHUAMU HACTOSAIIEH CTaTbU
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

IporpamMM JUIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIIMH, BKIIOYas €IMHBIA Mara3uH HPUIOKEHUH, a
TaKXKe MPOrpaMM sl SJEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH, NTPUOOPETEHHBIX (YCTAaHOBIEHHBIX) C
HCIIOJIb30BAaHUEM €/IMHOT0 Mara3uHa MPUIOKEHUM (B TOM 4YMCIE YCIOBUM, OIpaHUYMBAIOIIUX ITOUCK,
OOHOBJICHHE TIPOTpPaMM JJIsl 3JEKTPOHHBIX BBIYUCIUTENbHBIX MAlllUH, YIPaBICHUE MX HACTPOHMKaMU,
o0OecrieueHre B3aUMOJICHCTBUSL C TOTPEOUTENSIMHM, HampaBiIeHHE UM YBEAOMJICHHMH, YCIOBUH,
IIpeJyCMaTpUBAIOIIUX IPUMEHEHHE OCOObIX TpeOoBaHMI K (QOPMHUPOBAHUIO IIEH Ha YCIYIH,
OKa3blBaeMble B paMKaX €IMHOI0 Mara3uHa MPUJIOXKEHMH WIM NPH HCHOJIb30BAHUU IMPOrpaMM JUIs
9JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, MPUOOPETEHHBIX (YCTAHOBJICHHBIX) C HCIHOJIb30BAHUEM
€IMHOTO Mara3uHa NPUI0KEHUH, THO0 MPUBOIAIINX K OTPaHUYEHHUIO (PYHKIIMOHAIBHBIX BO3MOKHOCTEH
TEXHUUYECKH CJIOKHOTO TOBapa IpH HCIOJb30BAHUU MPOTrpamMMbl AJIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX
MalluH);

3) TpUBOMANIMX K OTPAHUYCHHUIO CHOCOOOB OIUIATHI C HWCIOJB30BAHUEM CIMHOTO MarasuHa
NPUIOKCHUH TpH TPUOOpeTeHHH (YCTaHOBKE) M WCIIOJNB30BAaHHHM TPOTPaMM Ui 3JIEKTPOHHBIX
BBIYHCITUTEILHBIX MAIIHH.

(. 4.2 BBenen ®enepanbubiM 3akoHoM 0T 07.07.2025 N 194-03)

5. Eciam 3akoHaMM WM B YCTAaHOBJIEHHOM HMH TOPSAKE MPEIyCMOTPEHbI 00s13aTeNbHbIE
TpeOoBaHus K ToBapy (pabote, yciyre), mpojaaBel] (MCHOJHUTENb) O0s3aH MepenaTh MOTPEOUTEIIO
TOBAap (BBINOJIHUTH pabOTy, OKa3aTh YCIyTy), COOTBETCTBYIOLIUI 3TUM TPeOOBAHUSAM.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 006A3aHHOCTM U3IroTOoBUTENA (MCNONMHUTENs, npopaBua) B
obnacTn ycTtaHOBNEeHUsi CpoKa ClyXObl, Cpoka rogHocTM ToBapa (paboTtbl), a Takxe
rapaHTMWHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpeaHa3HAYCHHBIA Ui JIUTEIBLHOTO HWCIOJIB30BaHUS, HM3TOTOBUTEIH
(McTIONTHUTENb) BIpPaBE YCTAaHABIMBATH CPOK CIIYKOBI - MEPUOJ, B TEUCHHE KOTOPOrO M3TOTOBHUTENb
(ucriomHUTENH) 00s3yeTCsl 00ecTeYnBaTh MOTPEOUTENIO0 BOZMOKHOCTh UCTIOIB30BaHUS TOBapa (paboThl)
M0 HAa3HAYCHHWI0O M HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHBIE HEIOCTATKH Ha OCHOBAHWHU MYyHKTa 6
cratey 19 m nyHkTa 6 crarbu 29 HacTosAmero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UsrortoBurenb (MCMOMHUTENb) OOS3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUTUTENIHOTO TOJb30BaHMsA, B TOM 4YHCJEe KOMIUIEKTYIOIIMX W3JeIMi (JeTaynei, y3JoB, arperatos),
KOTOPBIE 110 HCTEYEHUH ONPEACICHHOTO MEPHOAAa MOTYT NPEACTABIIATh OMACHOCTD JJIS )KU3HH, 3/10POBbS
MoTpeOUTENs], MPUYUHSITH BPEJl €r0 UMYIIECTBY HITH OKPYXKAIOIIEH cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciryx0bI TOBapa (padOThl) MOXKET MCUHCIATHCS €AMHULIAMH BPEMEHH, a TaK)Ke MHBIMU
eNMHULIAMH W3MEpeHusl (KWIOMETpaMH, METpaMH W TPOYMMHU EIMHUIIAMH H3MEPEeHHs HUCXOIs W3
(YHKIIMOHATIBLHOTO Ha3HAYEHMS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoayktbl mnuraHusi, napQOMEpHO-KOCMETHYECKHE TOBapbl, MEIUKAMEHTHI, TOBaphbl
ObITOBOM XUMHM M UHBIE MOJ00HBIE TOBaphl (PaboOThl) H3TOTOBUTENH (WCIOJHUTENb) 00s3aH
yCTaHaBJIMBaTh CPOK TOJHOCTH - HEpUOJ, IO MCTEYEHUH KOTOporo ToBap (pabora) cuuTaercs
HENPUTOAHBIM JUIs UCTIOIb30BaHUS 110 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

5. Ilpomaxa ToBapa (BBIMOJIHEHHE PAaOOTHI) MO MCTEUYCHWH YCTAHOBJIEHHOTO CpPOKa T'OJHOCTH, a
TaKXke ToBapa (BBIOJHEHHE paboThl), HA KOTOPBII J0JKEH ObITh YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
yCTaHOBJICH, 3aIPEeINacTCs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. U3roroBuTenpb (MCHOIHUTENH) BIpaBe yCTaHABIMBATh HAa ToBap (paboTy) rapaHTUIHBINA CPOK -
IepUoJl, B TE€UEHHE KOTOPOro B cilydyae oOHapyXeHUs B ToBape (pabore) HeJocTaTka M3rOTOBUTEIb
(McromHUTENb), MPOJABEL, YIOJHOMOUYEHHAs OpraHM3allus WM YIOJIHOMOYEHHBIH WHAMBUIYaTbHbIN
NpeanpuHUMAaTeNNb, UMIOPTEp O0s3aHbl YIOBICTBOPUTH TpPeOOBaHMS IMOTPEOUTEINS, YCTaHOBIICHHBIE
cTatbsiMu 18 n 29 HacTosmiero 3akoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens BIpaBe TMPUHATH O005S3aTEIbCTBO B OTHOIICHWM HEJOCTATKOB  TOBapa,
OOHapy)XCHHBIX TI0 MCTCUYCHHH YCTAHOBJIEHHOTO WM TapaHTHHHOTO CpoKa (IOTOJHUTEIHLHOE
00513aTEIBCTBO).

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue JOMOJNHUTEIBHOTO  00S3aTENbCTBA  M3TOTOBUTEINS, CPOK JCHCTBUS  TaKOTO
00s3aTebCTBA W TOPSAIOK OCYIISCTBICHUS TOTPEOHMTENeM TIpaB IO TaKOMy O0OsI3aTeIbCTBY
OTIPEICIIIOTCS U3TOTOBUTEIICM.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BmpaBe YCTAaHOBUTh HA TOBAap TapaHTHHWHBIA CPOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTENIEM.

[TponaBer BpaBe NpUHATH 00s3aTEIHCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBICHHOIO U3rOTOBUTEIEM (JOMOIHUTENIBHOE 0053aTENIBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA IPOAABIA, CPOK JIEHCTBHS TAaKOro 00s3aTeNbCTBA
U MOPSJIOK OCYLIECTBJICHUS IIOTPEOUTENEM IIPAaB MO TAKOMY 00sI3aTEIbCTBY OIPEIEIISIOTCS TOTOBOPOM
MEXy NOTpeOUTENIEM U IPOIABLIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroButens (ImpojaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHBIC B
TEUYCHHE CPOKaA JICUCTBHUS JIOTIOTHUTEIHLHOTO 0053aTeIbCTBA, B COOTBETCTBHHU € a03aIieM BTOPBIM ITYHKTa
6 crateu 18 Hacrosmero 3akoHa, a TMOCJIE€ OKOHYAHUS CpOKAa JEWCTBUS JOMOJHUTEIBHOTO
00s13aTeIBCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThi 19 HacTosmiero 3akoHa.

(. 8 BBeneH dDenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTbL M3roToBUTENns obecne4ynTb BO3MOXHOCTb PEMOHTa W
TEXHMYECKOro o6cnyxmBaHus ToBapa

HsroroButenab 00s3aH 00€CIEYNTh BO3MOKHOCTH HCIOJIH30BAHUS TOBapa B TCUCHUC €TI0 CpOKa
CJ'Iy>I(6LI. Z[J'ISI 9TOM 11U U3TOTOBUTEIb obecreynuBaeT PEMOHT U TEXHUYICCKOC O6CJ'Iy>I(I/IBaHI/Ie TOBapa, a
TAKXXC BBIIIYCK U IMOCTABKY B TOPIOBLIC U PCMOHTHBIC OPraHU3alliu B HGO6XOI[I/IMLIX AJid pEMOHTaA U
TCXHHUYCCKOI'O O6C.Hy)KI/IBaHI/ISI o0bemMe U ACCOPTUMCHTC 3allaCHBIX JacTeil B TCUCHHE CpoOKa
IIPOMU3BOACTBA TOBAapa W MOCJIC CHATUA €TI0 C IMPOMU3BOACTBA B TCUCHUC CPOKa CJ'Iy>K6I)I TOBapa, a 1Ipu
OTCYTCTBHH TaKOI'0 CPpOKa B TCUHCHUC JACCATH JICT CO JHA I€PEaavYun ToBapa HOTpe6I/ITeJ'IIO.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

CraTtba 7. MpaBo noTpedbutensa Ha 6e3onacHoOCTbL ToBapa (paboThl, ycnyru)

1. IToTpeburens UMeET MpaBo HA TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHAX €r0
WCIOJIb30BAaHUs, XPaHEHUs, TPAHCIIOPTUPOBKU W yTWIM3AaLMK OblT Oe30maceH s KU3HHU, 3/10pOBBS
MOTpeOUTENS, OKPY-KAIOIIEH Cpeibl, a TAK)Ke He MPUUMHSI Bpell UMyIlecTBY notpedurens. TpeboBanus
, KOTOpBIE JTOJDKHBI o0ecreynBaTh 0€30MacHOCTh ToBapa (pa®oThbl, YCIyIrH) A KU3HH M 30pPOBbs
NoTpeOuTeNs, OKpyXarwllell cpenpl, a TaKkKe NPeAOTBpAllleHHe NPUUYMHEHHs] Bpela HUMYLIECTBY
noTpeOuTeNs, SBJIAIOTCS O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3roToBuTens (MCHOIHUTENB) 00s13aH 00ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CITy>KOBI MJIM CPOKA TOIHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUU € TYHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
yCTaHOBUIJI Ha ToBap (paboTy) cpoK ciykObl, OH 00s3aH o0ecreunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO JIHS Nepenayn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, mTpUYMHEHHBIA JKWU3HH, 3I0POBBI0 WM HMMYIISCTBY IOTPEOWTENs  BCJICICTBUC
HeoOecTieueHns1 6€30macHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBUH CO CTAThEi
14 gacrosiero 3akoHa.

3. Ecom s Ge3omacHOro UWCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHeHus,
TPAHCIIOPTUPOBKU W YTHIM3AIMKA HEOOXOAUMO COONIOAATh CrelnHaibHbIe MpaBuiIa (Janee - mpaBuia),
M3TOTOBUTENH (MCIOIHUTENB) 00s3aH yKa3aTh 3TH MPABHJIA B COMPOBOIUTEIBHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCiayry), Ha 3TUKETKE, MapKUPOBKON WM MHBIM CIIOCOOOM, a TpojiaBer] (MCIOJIHUTENb)
00s13aH JOBECTH 3TH MPaBUJIA 0 CBEICHUS IIOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WM B YCTAHOBJICHHOM UM IMOPSIIKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOoBaHMsI, 00eCreUnBarONINe UX OE30MaCHOCTh ISl JKU3HU, 37J0POBbsS MOTPEOUTENs,
OKpY’Karollel cpeipl ¥ MpeIoTBpalleHue NPUUNHEHNUS Bpe/la UMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM IOMJICKHUT OO0S3aTEIHPHOMY TMOATBEPKIACHHIO B
nopsaake, NpeaAyCMOTPEHHOM 3aKOHOM U MHBIMHU IIPABOBBIMH aKTaMM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpojaka ToBapa (BBIIOJHEHHE pPa0OTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, ycimyru), 0e3 uHbopManuu 00 00s3aTEIBHOM MOATBEPKIACHUU €ro
COOTBETCTBUS TPeOOBaHMSAM, YKa3aHHBIM B IIYHKTE 1 HacTOSIIEH cTaThU.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpojaxa ToBapa, B TOM YHCIE€ HWMIIOPTHOTO TOBapa, COJEPKAIlero
nH(popMaIroo, 3a pacnpocTpaHEHHE KOTOPOW MpeayCMOTpeHa aJAMUHUCTPATHBHAS WM YTOJOBHAsS
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbiM 3aKk0oHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, YTO TPHU COONIOJICHUU TOTPEOUTENIEM YCTAHOBIICHHBIX TPABUI
HCIOJIb30BAaHUs, XpPaHEHMsI WM TPAHCIOPTUPOBKU TOBapa (paOOThl) OH HPUYMHIET WIM MOXKET
MPUYMHUTE BPEJ JKU3HH, 3I0POBBI0 U MMYLIECTBY IOTPEOUTENs, OKpYXKAIOLIeH cpene, U3roTOBUTEINb
(ucnosHUTENH, MPOaBeIl) 00s3aH HE3aMETUTEIIBHO MTPHUOCTAHOBUTH €T0 MPOU3BOJICTBO (peaTnu3aliuio)
710 YCTpaHEHUs MPUYUH Bpe/ia, @ B HEOOXOAUMBIX CITy4asX MPUHATH MEPHI TI0 U3BATHIO €ro U3 000poTa
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

Y OT3BIBY OT OTpedutes (moTpedutenei).

Ecnu npuuuHbI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOIHUTEIND) 00s3aH CHITh TaKOU
ToBap (paboTy, ychnyry) ¢ mpousBoJCTBa. [Ipy HEBBITIOJHEHUH WM3TOTOBUTENEM (MCIIOTHHUTEIEM) ATOU
00sI3aHHOCTH YIIOJIHOMOYCHHBIN (efepaibHBIi OPTaH WCIOJHUTEIBHON BJIACTH NMPHHUMAET MEPHI 110
OT3BbIBY Takoro ToBapa (paboThl, yCIyru) C BHYTPEHHEro pblHKa MU (WIM) OT MOTPEeOUTENs WU
noTpeOuTesnel B NOpsJIKE, YCTAHOBICHHOM 3aKOHOAATEeIbcTBOM Poccuiickoit deneparumn.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKH, TPUYUHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyru), moJyuiexar
BO3MEILEHUIO M3TOTOBUTENEM (MCTIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny. - @eaepanbublii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. lpaBo noTpebutensa Ha uHcpopmauuo o6 usrorosuTterne (McnosnHuTene,
npoaasLe) U o ToBapax (pabortax, ycnyrax)

1. Ilorpebutens BHpaBe NOTPeOOBATH NPEAOCTABICHHS HEOOXOAMMOM M  JOCTOBEPHOMH
nHpopmanuu 00 M3roToBUTENE (MCIOIHHUTENE, MPOMAABIIE), PEKUME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

Koncynprantlntoc: npuMeyaHue.
C 01.03.2026 B m. 2 cr. 8 BHOcsATcs u3MeHeHus (D3 ot 24.06.2025 N 168-®3). Cm. Oyaymryro

PECAAKIINIO.

2. YkazaHHas B NMyHKTe | Hacrosmiedl ctaThu WHMOpPMAIMsA B HATJSTHOW M JAOCTYIMHOW (opme
JOBOJUTCS IO CBENEHUS MOTpeOUTeNel MpH 3aK/IIOUEHUU JOTOBOPOB KYIUIU-TIPOAAKU U JIOTOBOPOB O
BBIIMOJIHEHUH PAa0OT (OKa3aHUM YCIYT) CrocOOaMu, MPUHATBIMU B OTIEIBHBIX cepax 00CITyKUBaHUS
noTpeOuTeNeil, Ha pycCKOM SI3bIKE, a JOMOJHUTEIBHO, IO YCMOTPEHUIO M3TOTOBUTENS (MCIIOIHUTEIS,
MpoJiaBIla), Ha TOCYIapCTBEHHBIX s3bIKaxX CyObekTOB Poccuiickoit denepaninn U POIHBIX SI3bIKAX
HaponoB Poccuiickoit ®enepanym.

3. YnonHOMOUYCHHAs! OpraHU3alys WM YIOJHOMOYEHHBIH WHIVUBHIYalTbHBINA MPEIIPHHAMATENb
no TpeOOBaHUIO MOTpeOuTeNnss O00s3aHbl IPEIOCTaBUTh IOJITBEPXKAEHUE CBOMX IIOJIHOMOYHH,
BBITEKAOIINX U3 3aKIF0UYEHHOI0 UMM JIOTOBOPA C U3TOTOBHUTENIEM (TIPOJABIIOM).

(n. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcopmauma o6 usrotoButene (McnomnHuTene, npoaasue, Bnagenbue
arperaTtopa)
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. HszroroBurenb (UCIONHUTENb, MNpoOJaBel) o00s3aH JOBECTH [0 CBEIACHUS NOTPEOUTENS
¢bupMeHHOEe HaMMEHOBaHHWE (HAaMMEHOBAHME) CBOCH OpraHHM3alHd, MECTO €€ HaXOXIeHHs (aapec) |
pexum ee paboTel. [Ipomaser (MCTIOTHUTENB) pa3MeIIaeT yKa3aHHY0 HH(OPMAITUIO Ha BBEIBECKE.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurens (MCIOJHUTENb, MPOAABEL]) - WHAWBUIAYAIbHBIM MNpeINpUHUMATENb - JOJKEH
NPEJOCTaBUTh TOTPEOUTENI0 HH(POPMALMIO O TOCYNAPCTBEHHOM pPETrUCTpalMd M HauMEHOBAHUHU
3apEruCTPUPOBABILIETO €T0 OpraHa.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

W3zroroBurens (poaaBelr) 00si3aH TOBECTH JI0 CBEIICHHS TOTpeOUTeIss GPUPMEHHOE HAMMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKJEHHUS (aapec) U pekuM paboThl YIOJTHOMOUYEHHOW OpraHH3aIllud WU
YIOOJHOMOYCHHOIO MHAWUBUAYAJIBHOTO IMPECATIPUHUMATCIIA.

(ab3am BBemen denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs OpraHU3alns WM YIOJTHOMOYCHHBINH WHANBUIYAIBHBIN TTPEIITPHHIMATETH
B ciaydae oOpalieHusi moTpeOuTeNnst 00s3aHbl JOBECTH IO €ro CBeACHHS HHPOpMamuio o cede u
usroroButene (mponasie) (GupMeHHOE HaMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaxXOXACHUS (alpec),
peXHUM paboOThI, TOCYJAPCTBEHHBIN PETUCTPALIMOHHBINA HOMED 3alKCH O CO3JIaHUU IOPUANYECKOTO JIHUIIA,
bamunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPAlMOHHBIA HOMEp 3alHch O
TOCYJapCTBEHHON peructpanuu GU3NIEeCKOro JHIa B Ka4eCTBE MHAWBUAYAIBHOTO TPEANPUHIMATEIS).
YTOTHOMOYCHHAST OpPraHU3alns WM YIOJIHOMOYCHHBIH WHIMBHUIYAIBHBIN TPEANPUHAMATEIb BIIPABE
JIOBECTU JI0 CBEJACHHUA MoTpebuTenedl nHpopmairio o cede MOCPEACTBOM €€ pa3MElIeHUs Ha CBOEM
caiite B MHQOpPMAIIMOHHO-TEIEKOMMYHUKAaIMOHHON ceT "MHTepHet", nHdopMainio 00 U3roTOBUTENE
(MponaBIie) OCPEACTBOM pa3MEIIeHUsT Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
ceTu "NuTepuer” CCBUIKH Ha CTPAHMUILY caira U3TOTOBUTEIIS (nponasua) B
WH(OPMAIMOHHO-TSIICKOMMYHHUKAITMOHHON cetn  "HMHTrepHer", coaepxaimnyro uHpopMaruo o0
M3TOTOBUTENE (ITPOJIABIIE).
(n. 1.1 BBenen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagener arperaropa o0si3aH JOBECTH IO CBEACHHUs MOTpeOuTenel uHdopmaiumo o cedbe u
npojasie (ucronHutene) (pupMeHHOE HAaUMEHOBaHHME (HAMMEHOBAaHHUE), MECTO HAXOXKJICHUs (amupec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3aIMCH O CO3JaHUH FOPUAMYECKOTO JIUIIA,
bamuuio, UM, OTYECTBO (€CIIM WMEETCs), TOCYNapCTBEHHBIH PErHCTPAllMOHHBIA HOMEp 3alluCh O
roCy/apCTBEHHON perucTpanui GU3N4YecKoro JIMIa B Ka4eCTBE MHANBUAYAIbHOTO MPEIIPUHUMATEIS),
a Takke 00 MMEIoLMXCS M3MEHEHUsX B yKa3zaHHOW uH(popmainuu. Braxener arperaropa JOBOAMUT 10
cBefleHMsT ToTpeOuteneil wuHpOpMalMo o cebe U TpoAaBlle (MCIONMHHUTENE) TOCPEICTBOM €€
pa3MelieHrsl Ha CBOMX caiiTe W (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetn "Uateprer". UHpopmanmro o mpoaasie (MCIOTHUTENE) BIaACIEl] arperatopa BIpaBe JOBECTH JI0
CBEICHMsI MOTpeOUTENell MOCPEICTBOM pa3MELIeHMs] Ha CBOMX caiiTe W (WiIM) CTpaHule caita B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" CChUIKM Ha CallT mpoAaBIia (MCIIOJTHUTES)
B MH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTr "HTepHeT".

(m. 1.2 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IlponaBen; (MCHOJMHHUTENb) 00s3aH MPENOCTABUThH BJAJIENbIly arperaropa U pa3MEecTUTh Ha
CBOEM caiiTe B HMH(DOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONH ceTu "MHTepHeT" (MpW ero HaIu4uu)
JOCTOBEpHYIO0 MHpOpMaIio o cebe, ykazaHHYI B MyHKTe 1.2 HacTosmied crtatbu. B ciyuae, eciam
UMEIOTCS M3MEHEHMsI B Takod uH(popManuu, mpojasel] (UCIOIHUTENIb) O0S3aH B TEUYEHHUE OJHOTO
pabouero IHsS C MOMEHTa BHECEHHMs B Hee HM3MEHEHHH COOOLIUTH BiaJeNblly arperaropa o0 3THX
U3MEHEHHMAX M Pa3MeCTHTh MX Ha CBOEM caiiTe B HMH(pOpMaIlMOHHO-TEJIEKOMMYHHUKALMOHHOM CeTH
"NnTepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o6s3aH BHECTU 3TH U3MEHEHUS B WH(POPMAIIHIO
0 TmponaBue (MCIONHUTENE) B TEYEHHE OJHOr0 pabodero IHS, €ClIM pa3MelleHHe YKa3aHHOU
vH(pOpMaNMK OCYIIECTBIISICTCS HA CalTe BIajeiblla arperatopa W (WIM) €ro CTPaHUIE calTa B
1H(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtn "UHTepHeT".

(n. 1.3 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynprantllntoc: npumeuanue.
C 01.03.2026 ct. 9 nononusiercs . 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. OyaynIyro peaakiuio.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

2. Ecnu BUA JAEATETBHOCTH, OCYIIECTBISIEMBIH M3TOTOBHUTENEM (UCTIOTHHUTENEM, MPOJABIIOM),
MOJICKUT JIMUEH3UPOBAHUIO U (WJIM) HCIOIHUTENh HMEET TOCYJAapCTBEHHYIO AKKPEIUTAIUIO, 10
CBEJICHHSI MOTPEOUTENsI JOJDKHA OBITH JTOBEJACHAa WHQPOpPMAIUs O BUIC JEATEIBHOCTH H3TOTOBHUTEIS
(ucnonmmHUTENS, TPOJABIIA), HOMEPE JIMIICH3WU U (MJIM) HOMEpPE CBHJETENHCTBA O TOCYIApPCTBEHHOM
AKKpEIUTAINH, CPOKAX JMEHCTBHSI YKa3aHHBIX JIUIEH3UH U (WJIM) CBUIIETEIBCTBA, a TAKXKE HH(POPMAIIHS
00 oprase, BblIaBIlIeM YKa3aHHbIE JIMIIEH3HIO U (WJIH) CBUICTEIBCTBO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Nudopmanust, npeaycMOTpeHHast MyHKTaMu | U 2 HacTOsIIeH CTaThH, J0JDKHA ObITH JOBEICHA
70 CBEACHUS NOTpeOHTENe TakXKe IPH OCYLIECTBICHUHM TOPTOBIM, OBITOBOTO W WHBIX BHJIOB
o0CITy’)KMBaHUsI TIOTpeOHUTENe BO BPEMEHHBIX MOMEIICHHUSX, HA sSpMapKaxX, ¢ JOTKOB U B JPYTUX
CIIy4asiX, €CJId TOProBisi, OBITOBOE M MHbBIE BUIBI OOCITYKUBAaHUS NOTpeOUTENEH OCYIIECTBISIIOTCS BHE
MIOCTOSIHHOT'O MECTa HaXO0KJEHUs IPOIaBLa (MUCIOIHUTEA).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoBuTens (MCIOIHUTEND, IPOAABEL]) 00d3aH CBOEBPEMEHHO MPEIOCTABIIATH NOTPEOUTEIIO
HEOOXOAMMYI0 M JIOCTOBEpHYIO HH(poOpmaiuio o ToBapax (paborax, yciyrax), 00ecCIednBaroryro
BO3MOXXHOCTh MX MpPaBHJIBHOTO BbIOOpa. Ilo oTnenbHBIM BuAaMm TOBapoB (paboT, ycnyr) mepevyeHb u
crocoObl oBeAeHHUss nH(GopManuu A0 motpedutens yctanaBnuBaroTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOIDKHA COAEPIKATh!

HAaNMEHOBAHME TEXHUYECKOr0 pErjlaMeHTa WM HWHOE YCTAaHOBIECHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyii 0 TEXHHYECKOM PETYJIUPOBAHUHM M CBHJICTEILCTBYIOMEE 00 00s3aTeIhHOM
MOATBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHHsI 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBaX TOBAapoB (paboT, yCIyr), B OTHOIICHUU
MPOJIYKTOB MUTAHUSI CBEICHUS O COCTaBe (B TOM 4KCIIe HAUMEHOBAHHE HMCIOJb30BaHHBIX B MPOIECCE
W3TOTOBJICHUSI TPOAYKTOB TUTAaHUS NHUIIEBBIX J00aBOK, OHMOJOTHYECKM aKTUBHBIX J100aBOK,
nHpopMaIMsg O HAIWYUU B TPOAYKTAX IMHUTAHHUS KOMIIOHEHTOB, TOJYYCHHBIX C TNPUMECHEHHEM
TeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CJIM COJEep)KaHHE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBISieT OoJiee IEBATU JAECATHIX MPOIEHTA), MUILEBOI IEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBUAX MPUMEHEHHUS U XPAaHEHHUS MPOAYKTOB MUTAHUS, O CIOCOO0AX M3TOTOBIICHUS
TOTOBBIX OJit0N1, Bece (0OBeMe), Jare WU MECTe HM3TOTOBICHUS M YHNAaKOBKH (pac(acoBKH) MPOIAYKTOB
MMUTaHMS, a TAK)KE CBEJCHHSI O IPOTUBOTIOKA3AHUAX JUISI X TIPUMEHEHUS TIPH OT/ACTBHBIX 3a00JICBAHUSMX.
[Tepedyens ToBapoB (paboT, ycmyr), uHGOPMAIHS O KOTOPBIX JOHKHA COJAEPKATh MPOTHBOTOKA3AHHMS
JUIS UX TMPUMEHEHMs TpU OTAEIbHBIX 3a0oyieBaHUsAX, yTBepknaercs [IpaBurensctBoM Poccuiickoit
®denepauny;

(B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

LIeHy B pyOisiX W yclOBHs NPUOOPETEHHsS TOBapoB (paboT, yciayr), B TOM YHCJIE NPH OIJiaTe
TOBapoB (paboT, yciyr) 4epe3 OINpeeICHHOe BpeMs IOCNie WX Tepenadyd (BBITOJHEHHS, OKa3aHWs)
MOTPEOUTEITIO, TOTHYI0 CYyMMY, IMOJJICKAIIYIO BBIIUIATe MOTpeOUTENIeM, W TpaduK MOTalleHUs ITOH
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

rapaHTUHHBIN CPOK, €CJIN OH YCTaHOBJICH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia u yciaoBus 3G (GEeKTHBHOTO U 6E30MaCHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpOpManuio 00 sHepreTndeckoit 3(h(HEeKTHBHOCTH TOBAapOB, B OTHOIIEHUH KOTOPHIX TpeOoBaHME
0 HaJlMYuu Takod UWHPOPMAIMU OMNpPENEIeHO B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM 00
9HEProcOEpeKEHUH U O MOBBIILICHUH YHEPTeTHUECKOH (P PEKTUBHOCTH;
(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIyKObl WM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUU C
HACTOSAIUM 3aKOHOM, a TAaKXKe CBEJEHUS O HEOOXOIUMBIX NEHCTBHUSAX IMOTPEOUTENss MO HCTEUYCHUU
YKa3aHHBIX CPOKOB M BO3MOKHBIX MOCJEACTBUSAX MPHU HEBBINOJHEHUU TAaKUX JEHCTBUM, €CIU TOBApPbI
(paboTBI) MO MCTEUEHWH YKa3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh ISl KU3HH, 370POBbS M
MMYIIIeCTBA NOTPEOUTENS] UM CTAHOBATCS HEMPUTOIHBIMU JUIS UCIIOJIb30BAHUS [0 Ha3HAUCHUIO;

aapec (MeCTO HaxoXJAeHHsd), (HUPMEHHOE HaWMEHOBaHHWE (HAUMEHOBAaHHME) W3TOTOBHUTEIS
(ucriomHUTENS, MPOAABIA), YIOTHOMOYEHHOM OpraHu3aluy WM YIIOJHOMOUYEHHOTO MHIMBUAYAIbHOTO
npeaApruHUMaTEIsl, UMIIOPTEPA,
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmarmo 00 00s3aTEIHPHOM TOATBEPKICHUHU COOTBETCTBHSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOSIIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(OPMALIMIO O IPABUIIAX MPOJIAXKK TOBAPOB (BBIOIHEHUS pPa0bOT, OKAa3aHUS YCIIYT);

yKa3zaHHEe Ha KOHKPETHOE JMI0, KOTOopoe OyleT BBINMONHATH paboTy (OKa3bplBaTh YCIYry), U
MHPOPMAIIHIO O HEM, €CJIH ATO UMEEeT 3HaUSHHE, HCXOIS U3 XapaKkTepa padoTsI (YCIyTH);
(a63arm BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha KCI0JIb30BaHKE (POHOTpaMM MpU OKAa3aHUU Pa3BIEKATEIbHBIX YCIYT UCHIOTHUTEIIMU
MY3bIKaIbHBIX TPOU3BEACHUN.
(ab3a1 BBeneH denepalibHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu mpuoOperaemblii morpeOuteneM ToBap ObUI B YHNOTPEOJNCHWH WM B HEM YCTpaHSUICA
HE/IOCTATOK (HETOCTATKH), MOTPEOUTEIIO TOJDKHA OBITh MpeIoCcTaBiIeHa HHPOPMALIUS 00 STOM.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 B a63. 1 m. 3 cT. 10 BHOCATCS m3meneHus (D3 ot 28.12.2024 N 546-D3).

3. Nndopmanus, mpexyCMOTpeHHAsT ITyHKTOM 2 HACTOSINEH CTaThH, JOBOJIUTCS IO CBEICHUS
norpedureneil B TEXHUYECKOW JOKYMEHTAl[MH, IMpuiaraeMod K ToBapam (paboram, yciyram), Ha
ATUKETKaX, MAPKUPOBKOM HIIM HWHBIM CIIOCOOOM, MPUHSATHIM JUIsl OTIENIBHBIX BHJIOB TOBapoB (pabor,
ycnyr). Madopmarus 06 00s13aTebHOM MOATBEPKIACHUM COOTBETCTBUS TOBAPOB MPEACTABISAETCS B
MOpSAKE U CIoco0aMu, KOTOPbIE YCTAaHOBJICHBI 3aKOHOAATeNhCTBOM Poccuiickoit denepammu o
TEXHUYECKOM PETYJIUPOBAHUH, U BKJIIOYAET B CEOsl CBEJIEHUS O HOMEPE JTOKYMEHTA, MOITBEPKIAIOIIETO
TaKo€ COOTBETCTBUE, O CPOKE €ro JEeHCTBUS U 00 OpraHU3allii, €ro BhIIaBIICH.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Ao63ar1 yrpaTun cuiy. - @enepaibHblil 3akod oT 21.12.2004 N 171-D3.

Koncynprantlntoc: npumedanue.
C 01.09.2026 ct. 10 nomomasiercs 1. 4 (P3 ot 28.12.2024 N 546-D3).

Koncynprantllntoc: npumeuanue.
C 01.03.2026 3axon gomnonnsercs cT. 10.1 (@3 ot 24.06.2025 N 168-D3). Cm. Oyaylyro pedakuio.

Cratba 11. Pexxum paboTtbl npogaBsua (McnonHuTens)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MyHHUITUTIAIBHBIX OpPraHU3aIMA TOPTOBIH, OBITOBOTO M MHBIX
BHJIOB  OOCIYy)XKMBaHUsA  IOTpeOUTENe  yCTaHABIMBAETCA IO  PEHICHHUI0O  COOTBETCTBEHHO
HCTIOTHUTEIIBHBIX OPTaHOB CyOBheKTOB Poccuiickoii denepanuivi 1 OpraHoB MECTHOT'O CaMOYTIPABJICHHS.
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3anui, OCYIIECTBISIIOIUX AeSITEIbHOCTh B c(hepax TOProBoro, ObITOBOrO
U MHBIX BUJOB OOCITYXHBaHUS MIOTPEOUTENEH U HE YKA3aHHBIX B ITyHKTE | HACTOSAILIEH CTAaThH, a TAKKE
VHJVBHIyaJIbHBIX IPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBiia (MCIOJHUTENSA) AOBOJUTCSA O CBEACHHS TMOTPEOUTENICH U JOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NpoAaBua, Bnagesnbua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N _171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu moTrpeOuTento HE MpenocTaBiIcHa BO3MOXHOCTh HE3aMEIUTEIbHO TONYYHUTh TIPU
3aKJIFOUEHUH IOTOBOpa WH(OpMaIHo o ToBape (padoTte, yciuyre), OH BlpaBe MoTpedoBaTh OT MpoJIaBlia
(I/ICHOJIHI/ITCJ'DI) BO3MCLICHUA y6LITKOB, NPUYINHCHHBIX HGO6OCHOBaHHLIM YKIIOHCHHUEM OT 3aKJIIOUYCHUA
JIOTOBOPA, a €CIIH JIOTOBOP 3aKJII0UEH, B PA3YMHBIN CPOK OTKA3aThCS OT €ro UCTIOIHEHUS U OTpeOOBaTh
BO3BpaTa yIJIau€HHOM 3a TOBap CyMMbI U BO3MEILEHUS APYTUX YOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu 0TKa3e OT UCTIONHEHHUS JJOTOBOPa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yibTaT paboThl,
YCIIyTH, €CIIK 3TO BO3MOKHO 10 UX XapakTepy) NpoAaBIly (UCIIOTHUTEIO).
(B pen. @enepanbuoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpomamer; (MCHOJHWUTENH), HE TMPEJOCTABUBIIMN TOKYNATENIO TIOJHOW M JIOCTOBEPHOU
nHpopmanuu o ToBape (padote, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO ITyHKTamMu 1 - 4
cratbu 18 mimm myHkToM 1 cratbu 29 HacTosmero 3aKoHa, 3a HEJIOCTAaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiady MOTPeOUTEN0 BCIEACTBHE OTCYTCTBUS Y HErO TaKoW WH(OPMAIIHH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

2.1. Bnagenen arperaropa, NpeJOCTaBUBLIMN TOTPEOUTENIO0 HEJOCTOBEPHYIO WJIM HEMOJHYIO
nH(popMalLKIo 0 ToBape (yciIyre) Ui npojasle (MCIOIHUTENE), HA OCHOBAaHUM KOTOPOW MOTpeduTeneM
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

ObUI 3aKJIOYEH J0rOBOp KYIUIM-NPOJAKU (JIOTOBOP BO3ME3JHOTO OKa3aHMs YCIYyr) € MHpPOJaBLIOM
(ucromHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTENI0 BCIEICTBHUE
MIPEOCTABICHUS €My TaKOi HH(OpMAIIHH.

Eciu mHOe He mIpeayCMOTPEHO COIVIAIIEHUEM MEXKAy BIaJeNbLieM arperatopa M MpoJaBLOM
(I/ICHOHHI/ITGJ'IQM) HJIM HEC BBITCKACT H3 CYHICCTBa OTHOIIIEHUH MCXKJAY HHMH, OTBECTCTBCHHOCTH 3a
UCIIOJIHEHUE JIOTOBOpA, 3aKJIIOUEHHOTO MOTPEOMTENEM € IMPOAABLIOM (MCHOJHHUTEIEM) Ha OCHOBAHUU
NIPEJOCTaBICHHONW BlajeiblleM arperaropa HuHpopMauuu o ToBape (ycioyre) WM HpoJaBLe
(ucronmHUTENE), a TAKXKe 3a COOJIIOJCHUE TpaB MOTpeOHUTENIeH, HAPYUICHHBIX B pe3yibTaTe Iepeaadu
noTpebuTento ToBapa (yCIyrn) HEHaJUISKAIlero KauecTBa M OOMEHA HEMPOJOBOJILCTBEHHOIO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoJiaBell (UCTIOIHUTEND).

Bnanenen arperatropa He HECeT OTBETCTBEHHOCTbh 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTEIIO
BCJIEJICTBHE MPEAOCTABICHHUS €My HEJOCTOBEPHOH WM HENoJHOW MHpopManuu o ToBape (yciyre), B
cllyyae, €CiIM BiaJieNel] arperaTopa He U3MeHsieT HHPOpMalLuio o0 ToBape (yciyre), IpeJoCTaBIeHHYIO
NPOAABLIOM (MCIOJHUTENIEM) M  COJEpXKAIlylocs B TMPEUIOKEHUH O 3aKIIOYEHHH JI0TOBOpa
KyIUIU-TIPOJAKHU (IOTOBOPA BO3ME3AHOIO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. Ilorpebutens BIpaBe MpeIbsIBUTh TpeOOBaHUE K BIIAJIENIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEJCHHON MM IpeiBapUTEIbHOM oIaTel ToBapa (yciayru). Biagenen arperaropa Bo3BpalinaeT
CYMMY TOJY4Y€HHOW MM NpeABApUTEIbHOM OIIaThl ToBapa (YCIyrn) B TEUEHHE JECATH KaleHIApHBIX
JHEW CO JHS MpeabsBICHUS MOTpeOUTeNeM Takoro TpeOOBaHUS MNpPHU OJHOBPEMEHHOM HAJIHMUYUHU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHONIEHHH KOTOPOTO IOTpEOWTEIIeM BHECEHa IpeIBapHTeNIbHAas OIlaTa Ha
OaHKOBCKHI CUET BIIaJIeNIbIla arperaTopa, He mepeaH moTpeOuTENI0 B CPOK (yCayra He OKa3aHa B CPOK);

noTpedUTeNh HAmpaBWil MPOJABLY (UCIOJHUTENIO) YBEAOMJICHHE 00 OTKa3e OT HCIOJIHEHUs
JIOTOBOpa KYIUTU-TIPOJIaXH (IOTOBOpa BO3ME3JAHOTO OKa3aHUS YCIYr) B CBSA3M C HapylIeHHEM
MPOJABIIOM (MCTIOTTHUTENEM) 0053aTeNbCTBA MepeiaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBICHHBINA CPOK.

Hapsiny ¢ TpeboBaHneM O BO3BpaTe CYMMBbI IIPEIBAPUTENIBLHON OIUIaThl ToBapa (yCIyIrH)
noTpeOUTENs  HANpaBIsIET BIAACTBIly arperatopa MOATBEPXKIEHHE HANpaBJICHUS MPOIABILY
(MCTIONHUTENIO) YBEIOMJIEHHST 00 OTKa3e OT MCIOJHEHHs JO0roBOpa KYIUIM-TPOJAXH (J0oroBopa
BO3ME3HOI0 OKa3aHUs YCIIyT).

Ecniu wHOe He mnpeaycMOTPEHO YCIOBHUSIMH TIOJb30BATENLCKOTO WM HMHOTO COTJAllleHus
MOTPEOUTENsT C BIANENBIIEM arperaropa, yBeAOMJICHHE NpPOAABIy (MCIOIHUTENI0) 00 OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA KYIUIM-TIPOJAKU (JIOTOBOpa BO3ME3THOTO OKAa3aHHsS YCIYr) MOXKET ObITh
HaIPaBJIEHO BJIAJIEJIbIly arperaTopa, KOTOpbIil 0053aH HAIPaBUTh €ro NPoAaBILy (MCIOIHUTEIIO).

(1. 2.2 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyyae, ykazaHHOM B NyHKTE€ 2.2 HACTOSIIEW CTAaThu, BJIAJEJEL arperaropa BIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BPATE CYMMBI MPEABAPUTEIHHON OMIIAThI TOBapa (YCIyrH) Mpu MOTy4YeHUU
OT TpoAaBIa (MCIIOTHUTENS) MOATBEPKICHUS IPUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs yCIyTH) MpU
YCIIOBUH, YTO KOTHSI TAaKOTO TMOATBEPKIACHHS Obljla HAIIPABJICHA BIIAJICBIIEM arperaropa moTpeouTesto
B TEUCHME NECATH KaJeHIApHBIX JHEH CO JHS TOJIyYeHHsS BIAJENbIIEM arperatopa TpeOoBaHUS O
BO3BpaTe CyMMBI MPEABAPUTEIBHON OIIaThl ToBapa (ycimyru). B ciiydae Hecoriacusi moTpeOuTens ¢
MIPE/ICTaBJICHHBIMU BIIJICNIbLIEM arperatopa JI0Ka3aTeabCTBAMH MPHUHIATHS MNOTpeOUTEIeM ToBapa
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

(okazaHusi yciayru) mnoTpeOUTEeNns BIOpaBe TpeOOBaTh BO3BpaTa CYMMbI IPOU3BEICHHONH UM
MIpeIBapUTENILHOM OIUTIaThl TOBapa (ycIyru) B CyJeOHOM MOpsIIKE.
(. 2.3 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

3. [lpm npuumHeHWH Bpeda >KW3HU, 370POBBI0 W HWMYIIECTBY TOTPEOUTENSI BCIICICTBUE
HETIPE0CTABIICHHUS] €My TOJTHOW M JTOCTOBEpHOM MH(MOpMaIuu o ToBape (padoTe, yciryre) moTpeOuTenh
BIIpaBe NOTPeOOBaTh BO3MEIICHUS TAKOTO Bpe/ia B MOPSJIKE, IPEyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHCII€ TOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJIa/IEHUH) MTOTPEOUTEIIS.

(. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHUM TpeOOBaHWN TOTPEOUTENS] O BO3MEHICHHH YOBITKOB, MPUYHHEHHBIX
HEJOCTOBEPHON HMJIM HEAOCTAaTOYHO IMOJIHOM MHGopMainueil o ToBape (padote, yciyre), HEOOXOAUMO
UCXOJUTh U3 NPEANOJIOKEHUSI 00 OTCYTCTBUM Yy MOTPEOUTENs ClIEHUAIBHBIX [T03HAHUN O CBOMCTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHOocaTcs uzmenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (UCNONMHUTENs, npoAaasLa,
YNOSIHOMO4Y€HHOU opraHumsauum unun YNOSTHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npas noTpedburenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsATCS m3meHeHus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue npaB MoTpeOuTeNeii N3roTOBUTENb (MCIIOTHUTENb, IPOIABEL, YIIOJIHOMOYEHHAs
OpraHM3alnys. WIH YIOJIHOMOYEHHBIM WHIUBUAYaJIbHBIA NpPEANPUHUMATENb, WMIIOPTEpP) HECET
OTBETCTBEHHOCTb, ITPEyCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecaum mHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO, MOJIeKAT
BO3MEIIEHHIO B TIOJTHOW CyMM€ CBEpX HEYCTONKHU (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiara HEyCTOWKH (IIEHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBHUTEIS
(WCTIOTHUTEIS, POJIABIIA, YIIOJITHOMOUYSCHHYIO OPraHU3alNI0 WM YIOJHOMOYCHHOTO WHIAMBHUIYAIBHOTO
TP ANTPUHUMATEIS, HIMITOPTEpa) OT MCIIOTHCHHS BO3JIOKEHHBIX Ha HETO 00S3aTeNIbCTB B HATYpPE TMEpe.T
nmoTpeduTesnem.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantllntoc: nmpumeuanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsATCs m3ameHeHus (D3 ot 31.07.2025 N 290-D3).

4. HzroroBurenn (I/ICHOJ'IHI/ITGJ'IB, npoaaBen, YHOJIHOMOUYCHHAs OopraHu3anusa Ui
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

YIOJHOMOYEHHBI  WHAMBHAYAIbHBI  TpeanpUHUMATENb,  HMIOPTEp)  OCBOOOXKITAeTcss  OT
OTBETCTBEHHOCTH 32 HEWCIIOJIHEHHE O0053aTeNbCTB WM 332 HEHAJJIeKallee MCIOIHEHUE 00S3aTeNbCTB,
€CITM IOKKET, YTO HEHCIONHEHHE O0053aTeNbCTB WIM MX HEHAJUIeXKalllee HCIOJHEHUE MPOU30ILIO
BCJICICTBHE HEMPEOIOIMMOM CHJIBI, @ TAK¥KE 110 MHBIM OCHOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. PeaepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpeboBanusi moTpedOuTenss 00 yriaTe HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM,  TOJJIeXKAT  yJOBJIETBOPEHHIO  W3TOTOBUTENEM  (HCIIONHHUTENEM,  IPOAABIIOM,
YIOJHOMOYEHHOM OpraHu3anueid WM YHIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TPEANPUHUMATEICM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIIIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS u3meHeHus (P3 ot 31.07.2025 N 290-D3).

Koncynprantlntoc: npumeyanue.
O BBISIBJIEHUN KOHCTUTYLMOHHO-TIPABOBOT0 cMbicia ad3. 1 m. 6 ct1. 13 cm. [loctanoBnenue KC P® ot
26.12.2024 N 59-1I1.

6. Ilpu ynoBieTBOpeHHHM CyAOM TpeOOBaHUN NOTPEOUTENs,, YCTAHOBIEHHBIX 3aKOHOM, CYJ
B3bICKMBACT C W3TOTOBUTENS (MCIOJHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WIU
YIOJIHOMOYEHHOTO0  MHIMBHUAYaJbHOIO IpEeIIpUHUMATENs], MMIIOpTEpa) 3a HECOONIOJCHHE B
JOOpOBOJBHOM MOPSIKE YJOBIETBOPEHHUS TpeOoBaHUIl moTpeburens mrpad B pa3mepe HATHAECAT
MIPOIICHTOB OT CYyMMBI, IPUCY>KJICHHOM CyIOM B MOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBrneHneM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBETWHEHUS
norpebureneil (MX accolMaldM, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBIEHUS, NSAThAECAT
MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeuucisioTcs YKa3aHHbIM OOBEAMHEHUsM (HX
accolMalusaM, COr3aM) UM OpraHaMm.

CraTtbsa 14. UMyLLecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCreacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnpuuMHEHHBIA >KW3HMU, 3J0POBBI0 WJIM HMMYLIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTHBHBIX, TMPOHU3BOJCTBEHHBIX, PEUENTYPHBIX WM HWHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TOAJICKUT BO3MELICHUIO B IOJTHOM 00beMe.

2. IIpaBo TpeOOBaTh BO3MEMICHUS BpEla, NMPUIMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyru), TMPU3HAETCS 3a JIOOBIM IOTEPHEBIIUM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOILLIEHUSX C IPOAABIOM (MCIOIHUTENIEM) UITU HET.

3. Bpen, nNpUUMHEHHBIH JKW3HU, 3J0POBBI0O WM HMMYIIECTBY TOTPEOUTENS, TOIJICKHUT
BO3MEILEHHUIO, €CIIM BpeJ NPUYMHEH B TEUEHHE YCTAHOBJIECHHOTO CPOKa CIIy>KOBI MM CPOKa TOJHOCTH
ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbrar paboThl) MOIKEH ObITh YCTAHOBICH B COOTBETCTBHH C TyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKOHA CPOK CIYXObl WJIH CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHUOO
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

an

"O 3awwuTe npas noTpebutenei

noTpeOuTeNno He OblIa MPeJOCTaBICHA MOJNHAS M JOCTOBEpHAas MH(OpMamus O CPOKE CITy>KObI HIIH
CpPOKE TOIHOCTH, JUOO MoTpeOuTens He ObLT MPOMHPOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO
WCTEYCHUH CpOKa CIIYy>KObl HJIM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIICACTBUSAX IMPU HEBBIIOJIHEHUHU
YKa3aHHBIX JeWCTBUH, T100 ToBap (pe3yibTaT pabOTHI) MO HCTCUYECHHH ITUX CPOKOB IPEICTABIISET
OMACHOCTh JUIS JKU3HW W 3[0POBBS, BpEI MOJUICKHUT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHH €ro
NPUYNHEHUS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU C TYHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA U3TOTOBHUTENH (MCIIONHUTENb) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIy>KOBI, BPE.l TOUICKUT BOSMEIICHUIO B ClTydae ero MPUIUHEHUS
B TEUEHHE JIECATH JIET CO AHS Tepeaaun ToBapa (paboThl) MOTPEOUTENI0, a €CIM JIeHb TMepeaadu
YCTaHOBHUTH HEBO3MOXKHO, C JATEI U3TOTOBJICHUSA TOBapa (OKOH‘-IaHI/Iﬂ BBITIOJIHCHU A pa6OTBI).

Bpen, HpI/ILII/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, NOAJICKUT BOSMCIICHHUIO IIPOJAaBIOM HIIN
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py MOTCPICBUICTO.

Bpe;[, HpI/I‘-II/IHeHHLII\/'I BCJIICACTBHUEC HCIOCTATKOB pa6OTBI HUJIn yCJIyru, nomjICKuT BO3MCHICHUIO
HUCIIOJTHUTCIIEM.

4. WzroroButenb (WUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUYUHEHHBIM >KHU3HH,
3/I0pPOBBI0 WM HMYLIECTBY MOTPEOUTENS B CBSA3M C HCIOJB30BaHHWEM MaTepuaioB, 000pyAOBaHUS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOOUMBIX [Js IPOM3BOJCTBA TOBAapOB (BBINOJIHEHHUS pPadoT,
OKa3aHMs yCIyT), HE3aBUCHUMO OT TOTO, MO3BOJISTI YPOBEHb HAYYHBIX M TEXHUYECKHX 3HAHHH BBIIBUTH
uX 0coOble CBOICTBA MIIN HET.

5. M3rotoBuTens (MCIONHUTEND, TPOAABEI]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpeJ NPUYMHEH BCJIEJICTBUE HENPEOAOIMMON CHJIbl WM HapylIeHUs MOTpeOuTesneM
YCTaHOBJICHHBIX MPABUJI UCIIOJIb30BAHMS, XPAaHEHUS WM TPAHCIIOPTUPOBKH ToBapa (padoThl, YCIyTH).

Cratbsa 15. KomneHcauua mopanbHOro Bpeaa

Koncynbrantllmtoc: mpumeuanwe.
C 01.10.2026 B a63. 1 cr. 15 BHOCATCS m3meHenus (P3 ot 31.07.2025 N 290-D3).

MopaneHblii  Bpell, NPUYMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HAPYLIEHUS HW3FOTOBUTEIEM
(ucriomHUTENEM,  MPOAABLIOM,  YHNOJHOMOYEHHOM — opraHuzanved  WiIM  YHOJHOMOYEHHBIM
UHJUBUYAIbHBIM IpEeIIpUHUMATENEM, HUMIIOPTEPOM) IIpaB MOTPEOUTENs, NPEAyCMOTPEHHBIX
3aKOHaMHM M TMpPaBOBBIMU akTamu Poccuiickoit deneparuu, peryaupyromUMH OTHOIICHUS B 001acTH
3alUTHI IIpaB MOTPEOUTENEH, OIEKUT KOMIIEHCALIUY IPUUMHUTENIEM Bpeia MPU HAJIUUYHUU €r0 BUHBI.
Pasmep kommneHcanuu MOpaiabHOTO Bpela ONPEEsIeTC CYyJIOM U HE 3aBUCUT OT pa3Mepa BO3MEIIECHUS
HMYILECTBEHHOTI'O Bpea.

(B pen. DeaepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

KomneHncanyst  MoOpanbHOrO  BpeJa  OCYILIECTBJIETCS  HE3aBUCUMO  OT  BO3MEILEHUSA
MMYIIECTBEHHOT'O BpeJa ¥ IOHECEHHBIX MOTpeOHuTeNeM yObITKOB.

Cratba 16. HeponycTtumble ycnoBusi AOorosopa, Yyuemnsawwue npasa
noTrpedbutens, 3anpetbl U 00A3aHHOCTWU, Hanaraemble Ha npoaaBua (MCNOSMHUTENS,
BRnagenbLa arperatopa)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

(B pen. denepanbhoro 3akoHa oT 01.05.2022 N 135-D3)

1. HenmomycTuMBIMH yCIIOBHSIMHA JIOTOBOPA, YIIEMIISIFOIIMMH TIpaBa IOTPEOUTEINS, SBIISIOTCS
YCJIOBHS, KOTOPbIE HAPYIIAOT MIPaBUjla, YCTAHOBICHHBIE MEKIyHApOJHBIMHU JOTOBOpaMH Poccuiickoin
@denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMHU M IIPUHUMACMBIMU B COOTBETCTBUM C HHMMHM WHBIMHU
HOpPMAaTHUBHBIMHU MTPABOBBIMU akTaMu Poccuiickoit deneparyy, peryaupyomuMi OTHOLIEHUs B 001aCcTH
3alUThl TpaB notpeduteneil. HepomycTumplie ycnoBHs 10roBopa, YIIEMIISIONIUME MpaBa MoTpeOuTens,
HUYTOXHBI.

Ecin BKITFOUEHME B IOTOBOP YCJIOBUH, YIIEMIISIONIMX MTpaBa MOTPEOUTENS, TIOBIEKIIO MPUIHHECHUE
YOBITKOB TIOTPEOUTENIO, OHHM TOJJIC)KAT BO3MEIICHUIO TMPOJABIIOM (M3TOTOBUTETIEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BJIAACIIBIIEM arperaropa) B MoJHOM 00beMe B COOTBETCTBHUM CO CTaThed 13 HacTosIero
3akoHa.

TpeGOBaHI/IC HOTpe6I/ITeHH O BO3MCIICHHH Y6BITKOB MOJIC)KUT YIAOBJIICTBOPCHHUIO B TCUCHUC
JIECATH JHEH CO JHS €ro MNpCABABICHUA.

Koncynprantlntoc: npumeyanue.

[Tonoxxkenus ct. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBiIMBAIOUIME IE€pPEeUEHb
HEJIOMYCTHMBIX YCJIOBUH JIOTOBOpA, YIIEMIIIONIMX TIpaBa IOTPEOHTENs, PACHPOCTPAHIIOTCS Ha
OTHOILICHMSI, BO3HUKILINE U3 paHEe 3aKII0YEHHBIX JOTOBOPOB.

2. K HeonmyCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM MIpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpble MPENOCTABISAIOT  MPOAABIy  (M3TOTOBUTENIO,  MCIOJIHHUTEIIO,
YIIOJTHOMOYEHHOM OpraHu3alyyd WM YIIOJHOMOYEHHOMY WHIAWBHUAYAJbHOMY NPEANPUHUMATEINIO,
UMIIOPTEPY, BIAJENbIy arperatopa) MpaBo Ha OJHOCTOPOHHHM OTKa3 OT UCIOJHEHHs 00s3aTeNIbCTBA
WIN OIHOCTOPOHHEEC W3MEHCHHE YCIOBHM o00s3aTenbcTBa (mpeaMeTa, IEeHbI, CpoKa M HHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEM YCIIOBUM), 3a HCKIIOYEHHEM CIIy4yaeB, €CJIM 3aKOHOM WJIW HMHBIM
HOPMAaTHBHBIM  TIpaBOBbIM  akTOM Poccuiickoii  ®Denepanuu  NpPeIyCMOTPEHAa  BO3MOXKHOCTh
MPEAOCTABIICHUS IOTOBOPOM TAaKOTr0 MpaBa;

2) ycnoBHA, KOTOpbIE OrpPaHMYMBAIOT TPABO MOTpeOHWTENss Ha CBOOOIHBIA  BBIOOP
TEPPUTOPUAIIBHON MOACYAHOCTH CIIOPOB, INPEAYCMOTPEHHBIH IYHKTOM 2 cTaTbu 17 HacTOALIEro
3akoHa;

3) ycioBHsA, KOTOpPBIE YCTAHABIWBAIOT IS MOTpeOUTENs ImTpadHble CAHKIHH WIA WHBIE
00s13aHHOCTH, TPEMSATCTBYIOIINE CBOOOJHON peaiu3ali TpaBa, YCTAHOBJIEHHOTO cTaTbei 32
HAaCTOSIIET0 3aKOHa;

4) YCJI0BUSA, KOTOPBIC UCKIIIOYAKOT UM OTPAHUYHUBAOT OTBETCTBCHHOCTD ITPOJaBLa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTECIIA, ynOHHOMO‘lGHHOfI opraHuzaluiu nin YHOJHOMOYCHHOTO WHIAUBUAYAJIbHOI'O
npeanpuHuMareisd, HUMIOpPTEpa, BJIaACIbLa arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAJICKAIICC
HCIIOJIHEHNE 0053aTEIBCTB IO OCHOBAHUAM, HE IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpETeHUE OIHUX TOBapoB (paboT, ycmiyr)
00s13aTeNbHBIM NPUOOpPETEHHEM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHCIE MpPEAyCMaTPUBAIOT
00s13aTeNIbHOE 3aKJII0YEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

6) YCJIOBUS, KOTOPBIC IMPEAYCMATPUBAIOT BBIIIOJIHCHUC OOMOJIHUTCIBHBIX pa60T (OKa3aHI/Ie
AOMNOJHUTCIIBHBIX YCIYT ) 3a IiaTty oe3 MOJIYYCHUS COTJIaCHA HOTpe6I/IT€J'ISI;

7) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimiero 3akoHa MpaBo
noTpeOuTens Ha BEIOOp crocoba U GopMBI OTUTATEI TOBAPOB (paboT, yciyr);

8) ycioBHs, KOTOpPBIE COAEPKAT OCHOBAHUS JOCPOYHOTO PACTOPKEHHUS TOTOBOpA MO TPEOOBAHHIO
npoaaBla (MCIIONHUTENS, BIAJAENbIa arperaropa), He IMPEAyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoint @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTPaHMYMBAIOT NPaBO BbIOOpa BHIA TPeOOBAHWHM, MPETYCMOTPEHHBIX
nyHKTOM 1 ctathy 18 u myHkToM 1 cTathu 29 HacTosALIEro 3aKoHa, KOTOPhIE MOTYT OBITh ITPEIbSABICHBI
MpoJaBy (M3rOTOBUTENIO, HMCIIOJHUTENI0, YHIOJIHOMOYEHHON OpraHu3alud WIH YIOJIHOMOYEHHOMY
UH/MBUYalIbHOMY HpPEINpPUHUMATEN0, UMIOPTEPY) IpU IpojAa)xke TOBApOB (BBIIOJIHEHUU pPadoOT,
OKa3aHMHU YCIIyT') HEHaJJIeXKallero KayecTa;

11) ycnoBus, KOTOpble YCTaHABIMBAIOT OOSA3aTENbHBIA JOCYJEOHBIH HOPSNIOK PAacCMOTPEHUS
CIIOPOB, €CIM TaKOW MOPSAA0K HE IIPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJIsI TOTPEOHTENs OOS3aHHOCTh MO JTOKa3bIBAHUIO
OTIpe/IeNIEHHBIX 00CTOATENBCTB, OpeMsl TOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIO)KEHO Ha MOTPEOUTENs;

13) ycnoBusi, KOTOpbIE OrpAaHUYMBAIOT NOTpeOUTENs] B CPEACTBAX U CIOCO0AX 3aIIUThI
HapyUICHHBIX MPaB;

14) ycnoBusi, KOTOpBIE CTAaBAT YOBIETBOPEHUE TPeOOBaHMI TOTpeOuTENeii B OTHOILIEHUH TOBApPOB
(pabot, yciyr) ¢ HeIoCTaTKaMH B 3aBUCHUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEAOCTATKAMU TOBAPOB

(pabor, ycuyr);

15) uHble ycnoBHs, HapylIalOIIWe MpaBuja, YCTAaHOBJICHHbBIE MEXIYHApOJHBIMU JOTOBOpPaAMU
Poccuiickoit denepanuu, HACTOAIKUM 3aKOHOM, 3aKOHAMHM M MPUHUMAEMbIMH B COOTBETCTBHM C HUMH
MHBIMU HOPMAaTHUBHBIMH MPaBOBbIMU akTamu Poccuiickoit denepaiuu, peryaupyronMMI OTHOIIEHUS B
00JIaCTH 3alUTHI NIPaB MOTpeOUTEINIEH.

3. TlpopaBenr (MCHONHUTENb, BIIAJEJCI] arperaTopa) HE BIPABE OTKA3bIBaTh B 3aKJIIOUYEHUH,
HCIIOJIHEHUH JIOTOBOpA, HAIPaBJIEHHOTO Ha NMPUOOPETEHNE OAHUX TOBAapoB (paboT, yciyr), 0 NpUYKUHE
OoTKa3a MOTpeduTenss B MNPUOOPETEHMH HHBIX TOBapoB (paboT, ycayr). YOBITKH, NpUYMHEHHbBIE
MOTPEOUTETI0 BCJICACTBUE HAPYIICHHWS €ro IpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, yciuyr),
BO3MEIIAIOTCS MPOAABIIOM (MCIIONHUTEIEM, BIAJAETBbIEM arperatopa) B MoJIHOM O0BbEME.

3ampenaercs yAOBIETBOpEHUE TPeOOBaHUI MOTpeOUTENeH B OTHOIIEHUH TOBApoOB (paboT, yciyr)
C HEJOCTaTKaMHU CTAaBUTh B 3aBHCUMOCTB OT YCIIOBHM, HE CBA3aHHBIX C HEJOCTATKaMH TOBapoOB (padoT,

yCIyT).

3ampemaercs OTKa3 B 3aKIFOUYEHUM JOTOBOPAa M BO BHECEHMM HM3MEHEHHH B JOTOBOpP B CiIydae
IIPAaBOMEPHOI0 yKa3aHMUs NOTpeOUTEIeM Ha HEIOIYCTUMbIE YCIOBHUS JOTOBOpA, YIIEMIISIOIIUE MpaBa
noTpeOuTens, B LEIIX UCKIIOUEHUs TakuxX ycioBuil. [Ipu npenbsaBiennu notpedureneM TpedboBaHus 0o
UCKJIIOYEHUH W3 JIOTOBOPA HEAOMYCTHMBIX YCIOBHH JOroBOpa, YIIEMIISIONIMX IpaBa MOTpeOuTens,
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

yKazaHHOe TpeOOBaHHUE MOMAJIEKUT PACCMOTPEHHUIO B TEUCHHUE AECATU JTHEH CO JTHS €ro MPeIbsSBICHHS C
00s13aTeTbHBIM U3BEIICHUEM MTOTPEOUTENS O PE3yIbTaTaX PACCMOTPEHHS U MPUHSATOM MOTUBHPOBAHHOM
pElIEeHUH IO CYIIECTBY YKa3aHHOT'O TPEOOBAHMUS.

AG3anbl yeTBepThIN - NATHIN yTpatuiu cuiy ¢ 1 centsadpsa 2025 rona. - @eaepanbHbIi 3aKOH OT
07.04.2025 N 69-@3.

3.1. Hpoz[ama AOIIOJIHHUTEIIBHBIX TOBAapOB (BBIHOJ'IHGHI/IC JOITOJIHUTCIIBHBIX pa60T, OKa3aHHucC
JOIMOJITHUTCIBbHBIX ycnyr) 3a OTACIIBHYIO IUIATYy OCYHICCTBIIACTCA IIPOAAaBIIOM (I/ICHOHHI/ITCJ'IGM,
BJIaJCIIBIEM arperaTopa) HUCKIIOYUTCIBHO C COorJiaCusa HOTpe6I/IT€JIH.

[Torpeburens BpaBe MoTpeOOBATh OT MPOAABIA (MCIIOJHUTEIS, BIaIeblla arperaropa) Bo3Bpara
YHJIa‘-ICHHOﬁ I[eHC)KHOI\/'I CyMMbI 3a MpPOJaHHBIC 0e3 ero coriacus AOIOJHHUTECIbHBIC TOBAPhI
(BBIHOJ'IHeHHBIe JOIIOJTHUTCIBHBIC pa6OTI)I, OKAa3aHHBIC JOIIOJIHUTCIBHBIC YCJ'IYFI/I).

3anpemaeTcss HaBA3bIBAHUE IOTPEOMTENIO JIOTIONHHUTENBHBIX TOBapoB (paboT, yciyr) 3a
OTACNBHYIO TUIATy IIyTE€M IPEUIOKEHUS MOTPEOUTENI0 A0 3aKI0YEHHs] JIOroBOpa O MPHOOpETEHHH
OCHOBHBIX TOBapoB (paboT, yciyr) mpuoOpecTH OMOJHUTEIbHbIE TOBAaphbl (PaOOThbl, YCIyrH) WM
3aKJIOYUTh HWHBIE JOTOBOPBL, NPUOOpPETeHHWE WM 3aKII0UYEHHE KOTOPBIX OOYCIOBIMBAETCS
0053aTENFHOCTRI0 TP TPUOOPETEHHHM OCHOBHBIX TOBapoB (pabor, yciyr), eciam UWHOe He
MPELyCMOTPEHO 3aKOHOM.

[TorpeOutens BHpaBe OTKA3aTbCs OT OIUIATHI HaBSI3aHHBIX JONOJIHUTEIbHBIX TOBAapoB (padoT,
yCIOyr), a €clii OHM OIUIA4YeHbl, BIIpaBe MOTpeOOBaTh OT MpojAaBLa (MCIOJHUTENS, Biajebla
arperaropa) Bo3Bpara yIuIayeHHON JEHEKHOU CyMMBI.

TpeOoBanue MOTpeOUTENIE O BO3BpaTe YIUIAYEHHOW 3a HaBS3aHHBIC JIOTOJHUTEIBLHBIC TOBAPHI
(paboThl, yCIyTH) WIH MPHOOpEeTeHHBIE 0€3 €ro COoriachs JOTOJTHUTEIbHBIC TOBAphl (BBITIOJIHCHHBIS
JIOTIOJTHATEIbHBIE PA0OTHI, OKa3aHHBIC JIONOJHUTEIBHBIC YCIYTH) JACHE)KHOW CYMMBI IOJJICKHT
yIIOBJICTBOPCHHIO B TEUECHHUE TPEX THEH CO JHSI NMPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Cornacue motrpebutenss Ha MOpUOOpPETEHHE  JIOTOJHHUTENBHBIX TOBApOB  (BBINOJHEHUE
JIOTIOJTHUTENBHBIX Pa0OT, OKa3aHWE [OMOJTHHUTEIBHBIX YCHYyr) 3a MiaaTy oQOpMIISeTCs MPOAaBIOM
(ucriomHUTENEM, BIIAJENBIEM arperaropa) B NHCbMEHHOW (opMme, €Clii HHOE HE INPEeayCMOTPEHO
3akoHOM. OOS3aHHOCTH J0Ka3aTh HAJIIMYHME TAKOTO COTJIACHS WIIM OOCTOSITENILCTBA, B CHIIy KOTOPOTO
TaKoe corjlacue He TpeOyeTcs, Bo3aaraeTcsl Ha mpojaaBIia (MCTIOMHUTEIS, BIaIelblla arperaTtopa).

[IpocTaBnenue npoaaBIoM (MCIIOTHUTENIEM, BJIaJICIbIIEM arperaropa) aBTOMaTHYeCKUX OTMETOK O
COTJIaCHU TOTPEeOUTENsT HAa MPUOOPETeHNE TOTOIHUTEIBHBIX TOBAPOB (BBIOJHEHUE TOMOTHUTEIbHBIX
paboT, OKazaHWe JOMOTHUTEIBHBIX YCIYT) WIH BBIPAKCHHE MPOAABIIOM (HUCIIOJHUTENIEM, BIIAJIEIbIIEM
arperaTopa) 3a MNOTPeOMTENs TaKOTO COIIacusi B WHOM BHAE JMOO (opMupOBaHHE MPOAABLIOM
(ucnonmmHUTENEM, BIAJENBIIEM arperaropa) YCJIOBHH, MPEANOaraloiMX H3HAYalIbHOE Corjacue
noTpedutenss Ha MPUOOPETEHUE JIOMOJHUTEIBHBIX TOBApOB (BBITIOJHEHUE JIOMOJHHUTEIBHBIX pPadoT,
OKa3aHHE JIOMOJHUTEIBbHBIX YCIYT), HE TIOMYCKAeTCHI.

(m. 3.1 BBenen denepanpHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlponmaBerl (MCHOJIHWUTENb, BIAJENEI] arperaropa) HE BIpaBe OTKa3blBaTh IMOTPEOUTENIO B
3aKJIIOYCHNUHU, WCIOJHEHUU, W3MEHEHHHM WM PACTOPKEHHH J0rOBOpa C MOTPEOUTENEM B CBS3U C
OTKa30M MOTPEeOUTENsT MPEeJOCTaBUTh IIEPCOHAIBHBIE JAHHBIC, 3a HCK/IIOUEHHEM CIy4aeB, €CIH
00s13aHHOCTh TPEJOCTABICHUS TaKUX JIAaHHBIX MPEIyCMOTPEHa 3aKOHOAATENhCTBOM Poccuiickoit
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q)enepaulzm HJIN HETIOCPEACTBCHHO CBsA3aHa C UCIIOJIHCHUEM JOTOBOpA € HOTpe6I/ITeJ'IeM.

[Tpu npenbsiBieHUH TOTpedUTENEM TPEOOBAHUS O MPEIOCTaBICHUN MHPOPMAIIUU O KOHKPETHBIX
INpUYrMHAax MW MpPaBOBBIX OCHOBAHUAX, OHNPCACIAIOIMUX HCBO3MOXKHOCTH 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHEHHUS WM PACTOPIKEHUS JO0ToBOpa 0e3 MpeoCTaBICHUS NePCOHATBHBIX JaHHBIX, B TUCHMEHHON
dbopme (B TOM umcie B (opmMe IJIEKTPOHHOTO JOKYMEHTa) MpOJaaBel] (MCIIOJHUTENb, BIIaesel]
arperaTopa) JIOJDKCH IPeJOCTaBUTh TaKy WH(POPMAIMIO B TCUCHHE CEMH JHEH CO JHS NPEIbSIBICHHUS
yYKa3aHHOTO TPEOOBaHMS.

[TponaBer (MCTIOTHUTENb, BJAJENEl] arperaropa) MpeaocTaBisieT WHPOPMALUI0 MOTPEOUTENO B
Toi (popMe, B KOTOPOW TNpenbsBICHO TpeOOBaHHE MOTPEOUTENS O IMPEIOCTABICHUH WH(POPMALUU O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHMAX, OIPEIEISIONINX HEBO3MOXXHOCTh 3aKIIOYCHUS,
WCTIOJTHECHUS, I3MCHEHUSI WIIM PACTOPXKEHUS JOTOBOopa 0e3 IMpeloCTaBICHUs] NMEPCOHAIBHBIX JTaHHBIX,
€CJI MHOE HE YKa3aHO B 9TOM TPeOOBaHUU.

[Tpu nmpenbsiBieHUH MOTpedUTENeM TpeOOBaHMS O MPEAOCTaBICHUH HH(GOPMAIMU O KOHKPETHBIX
IIPUYMHAX M TPAaBOBBIX OCHOBAHMSX, ONPEACISAIONIMX HEBO3MOYKHOCTH 3aKIIOYECHMSI, HCIIOIHEHUS,
M3MEHEHHS WM PACTOPKEHHS IOTOBOpA 0€3 MPeJ0CTaBICHHUS IEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takasi ”H(opmanus JOJKHA OBITh IPEIOCTABIIEHA HE3aMEATUTENIBHO.

Cratba 16.1. ®opmbl U nNopsAAOK onsaTtbl MpU nNpoaaxe ToBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena dexnepanbubiM 3akoHoM 0T 05.05.2014 N 112-03)

1. Tlpomamerr (WMCmOJIHWMTENb, BIAJENEI] arperaropa B Clydae WCIOJIb30BaHUS B CBOEH
NeSITeIbHOCTH HAJIMYHBIX PAcueToB C MOTpeduTeneM) o0sa3aH 00ecrnedyuTbh BO3MOKHOCTH OILIATHI
TOBapoB (paboT, ycinyr) MyTeM HCIOIB30BAaHUS HAI[MOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TakKke
HAJIMYHBIX PACUYETOB 110 BHIOOPY MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00ECHEUNTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yCIyr) € HCIOJIb30BAHHUEM
HAaIlMOHAJIBHBIX IINIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMBI IUIATCKHBIX KapT
pacmpocTpaHsieTcss Ha TpojaBua (MCIIOIHMUTENS, BIAAENbLla arperaropa), y KOTOPOrO BBIPYYKa OT
peaH3anuy TOBapoB (BBIMOJHEHUSI Pa0dOT, OKa3aHHs YCIYT) 3a MPEALISCTBYIONIMN KaJCHIAPHBIA ToJ
MIPEBBIIIACT JBAALATH MUJUIMOHOB pyOIei.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatel ToBapoB (padoT, yCiIyr) HaXOIUTCS B MECTE, TJIe He IPEAOCTABIISIOTCS YCIyTH
JIOCTyTIa K TIOJIBIDKHOW paauoTenedOHHON CBsS3M M (WJIM) CPEACTBAM KOJUIEKTHBHOTO JOCTYIa K
HH(pOPMAITMOHHO-TEIEKOMMYHHUKAITAOHHON ceTu "UnaTepner", MpojaBer] (MCTIOJTHUTEJTH)
0CBOOOXKIAaeTCcs OT O0sI3aHHOCTU O0ECIEeYUTh B 3TOM MECTE BO3MOXKHOCThH OIUIaThl TOBapoB (pador,
YCIIyT) C UCIIOJIb30BAHUEM HAIMOHATBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXKAAaeTCs OT OOS3aHHOCTH OOECIEUUTh BO3MOXKHOCTH OIUIAThl TOBApOB C
WCIOJIb30BAHNEM HAIMOHAIBHBIX IIATSKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peai3ai TOBAPOB B KOTOPOM COCTABIIIET MEHEe MATH MIIIMOHOB PYOJIeH 3a MpeIIeCTBYIOIIHIA
KaJICHAapHBIHA TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)
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Koncynprantllntoc: npumeuanue.
C 01.09.2026 1. 1 ct. 16.1 nomonusercs a63. 5 - 7 (O3 ot 23.07.2025 N 248-D3).

2. Omyara ToBapoB (paboOT, YCIYr) MOMKET MPOU3BOJIUTHCS TOTPEOUTEIIEM B COOTBETCTBUHU C
yKa3aHWeM TMpojaBla (MCIOIHUTENS) MyTeM pPAacyeTOB Yepe3 CYOBhEKTOB HAIMOHATBHOW IUIaTeKHOU
CHUCTEMBI, OCYIUECTBIISIIOIIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIBCTBOM
Poccuiickoit ®enepauuu 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBIICHO
(benepaabHBIMU 3aKOHAMU WJIM WHBIMA HOPMATUBHBIMH ITPABOBBIMU akTaMu Poccuiickoit denepammu.

3. Ilpu orutate ToBapoB (paboT, yCIyr) HAIUYHBIMHU JICHEKHBIMU CPEACTBAMHU 00s3aTEIhCTBA
nmoTpeOuTenss mepea MpoAaBIOM (MCHOJHUTEIEM) IO OIlaTe ToBapoB (padoT, yCIyT) CUHUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTA BHECEHUS HAIMYHBIX JEHEKHBIX
CpeACTB MpOAaBIy (MCIOJHHUTENIO) JUOO TIUJIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOIIEMY
JESITeTBHOCTD M0 MIPUEMY TUTaTeXeH (PU3NIECKUX JIHII.

IIpu omuare TOBapoB (paboT, yciyr) HyTeM HepeBoja MPeAOCTaBIsIEMbIX IOTpeOUTENIEM
HaJIMYHBIX JIEHEKHBIX CPEJICTB 0€3 OTKPBHITHS OAHKOBCKOTO cUeTa 00s3aTelbCcTBa MOTPEOUTENs mepen
IIPOAABLIOM (MCIIOJIHUTEIIEM) 110 OIJIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS MCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHMs IMOTPEOUTENIEM HAJIMYHBIX JCHEKHBIX CPEJICTB
KpPEIUTHON oOpraHu3anuu jJu00 OaHKOBCKOMY IIJIATEKHOMY areHty (CyOareHTy), OCYIIECTBIISIOIIUM
JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickor @enepanuu O HAaLMOHAIBHON
IIJIATEKHOU CHCTEME.

[Tpu orutate ToBapoB (padoT, YCIIyT) IMyTeM MEPEBOJIa JICHSKHBIX CPEJACTB B paMKaxX MPUMEHSIEMbIX
dhopMm Oe3HATUYHBIX PACUYETOB 005A3aTENbCTBA MOTPEOUTENS] TEpea MPOAAaBIOM (HCIOJHUTEIEM) IO
oryiaTe TOBapoB (paboT, yCIyr) CYUTAIOTCS WCIOIHEHHBIMU B CyMMeE, YKa3aHHON B PacMOpPSDKEHUU O
MepeBOJie JICHEKHBIX CPEICTB, C MOMEHTa TOJTBEPKICHUS €ro HCIHOIHEHHUS OO0CITyKHUBAIOIIEH
MOTPeOUTENST KPEAUTHON OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpoaaBily (MCIIOJHHUTEIIO) 3alpenieH0 YCTaHABIMBAThH B
OTHOIIIEHWU OJIHOTO BHUJA TOBapoB (paboT, yCIIyr) pa3jivuyHble LIE€Hbl B 3aBHUCHUMOCTH OT CHOC00a HUX
OILIaThl OCPEACTBOM HAIMYHBIX PACUETOB WJIM B paMKaxX MPUMEHSIEMBbIX (OpM OE3HATTUYHBIX PACUETOB.

Koncynprantllntoc: npumeuanue.
C 01.04.2026 ct. 16.1 nomonusiercs 1. 4.1 (O3 ot 31.07.2025 N 284-D3). Cm. OyaylIyro peaaKIIuio.

5. Ilponaser; (UCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIKE Yy MOTpeOuTens yOBITKH,
BbI3BaHHbIE HapylIeHHEM TpeOoBaHUH MyHKTa | HacTosAIIeH CTaThu.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa npaB moTpedUTENeH OCYIECTBISCTCS CYAOM.

3amuTta mpaB  moTpeOuTeneld  ychayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpraHU3alUsSMU,
OpPraHM3YIOIIMMHU B3aUMOJCHCTBHE C YIIOJIHOMOYEHHBIM MO TIpaBaM MOTpeduTeneii PUHAHCOBBIX YCIYyT

B coorBercTBUM ¢ DenepanbHpiM 3akoHOM "OO yNOJIHOMOYEHHOM IO TIpaBaM MOTpeOuTeneit
(UHAHCOBBIX YCIyT", OCYIIECTBISETCS ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DenepatbHbIM
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3aKOHOM.
(a63ar BBeeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Wcku o 3ammuTe mpaB MOTpeOUTENeld MOTYT OBITh MPEABSBICHBI MO BHIOOPY HCTIA B CY[ IO
MECTY:

HaXOXXACHUA OpraHu3ali, a €CJIU OTBETUUKOM SABJIACTCA I/IH)II/IBI/IJIyaJ'H)HI:Jﬁ npeaAnpruHUMaTeiib, -
€ro XXUTCJIbCTBA,

JKUTCJIIBCTBA NN Hpe6LIBaHI/I$I HCTLa,
3aKIIFOYCHHUA UJIU UCIIOJIHCHUA O0Tr0BOpa.

ECJII/I HCK K OpI‘aHI/I3aI_II/II/I BBITCKACT U3 ACATCIIBHOCTU €€ (bmmana 1501041 HpCHCTaBI/ITeJIBCTBa, OH
MOXKET 6I)ITI) HpCI[”bf[BJ'IeH B CYI[ 110 MCCTy HaXO0XICHUS €€ @Hnnana NIn HpeI[CTaBI/ITeJ'IBCTBa.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburenu, HHbIE HCTLBI 1O MCKaM, CBS3aHHBIM C HApyLIEHHEM IpaB [OTpeOUTeIIeH,
OCBOOOXKIAIOTCSL OT yIUIAThl TOCYJApCTBEHHON NOLUIMHBI B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu obHapyXeHun B TOBape HeA4oOCTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. ITorpebutens B ciiydae OOHApPYKEHHUSI B TOBape HEJAOCTATKOB, €CIIM OHU HE ObUIHM OTOBOPEHBI
IIPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM )K€ MapKH (ITUX K€ MOJIENH U (W) apTHKYJIa);

noTpeboBaTh 3aMEHBI Ha TaKOH K€ TOBap APYroi Mapku (MOIENH, apTUKYJIa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM 1IEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHUSI TIOKYITHON 1IE€HBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€321HOF0 YCTpaHCHHUA HCEAOCTATKOB TOBapa HIN
BO3MCIICHHUA PaCX0a0B Ha UX UCIPAaBJICHUEC HOTp€6I/ITeJ'IeM W TPETHUM JIMIIOM;

OTKa3aTbCAd OT UCIIOJIHCHUA NOTOBOpA KYIUIU-IIPOHAKU H HOTpe6OBaTB BO3Bpara ynnaquHoﬁ 3a
TOBApP CYMMBI. IIo Tpe60BaHI/IIO npoaaBna M 3a €ro CYCT HOTp€6I/ITeJ'IB AOJIKCH BO3BpPATUTHL TOBAp C
HEAOCTaTKaMH.

[lpu sToM moOTpeOUTENhs BHpaBe MOTPEOOBATH TAaK)KE IMOJHOTO BO3MEMICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEACTBUE TPOJIAXKH TOBAapa HEHAIJISKAIIETO KadecTBa. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTAQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPEOOBAaHHIA
norpedurens.

B oTHOLIEHMM TEXHMYECKH CIIOKHOI'O TOBapa HOTpe6I/ITeJ'IB B ClIydac 06Hapy>KeHI/ISI B HEM
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

HEJOCTAaTKOB BIPaBE OTKA3aThCsl OT MCIOJIHEHHs JOTOBOpa KYIUIM-MIPOJAKU M MOTpebOBaTh BO3BpaTa
yIUIa4eHHON 32 TaKOW TOBap CyMMBI THOO MPEAbSIBUTH TPeOOBaHHE O €ro 3aMeHe Ha TOBap ITOU ke
Mapku (MOJeNM, apTHUKyJia) WIM Ha TakoW K€ ToBap Jpyroil Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIIMM TE€pepacyeToM MOKYIMHON IIEHbl B TEUYCHHE MATHAALATH THEH CO AHS TMepenadu
MOoTpedUuTeNt0 Takoro ToBapa. [lo HCTeyeHMM STOro CpoKa yKa3aHHblE TpeOOBaHMS MMOAJIEKAT
yIOBJIETBOPEHHUIO B OJJHOM U3 CIEAYIOUIUX CITy4aeB:

06Hapy>KGHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApa,
HAapyHICHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAHCHUSA HCAOCTATKOB TOBApa,

HEBO3MO>KHOCTb HCIIOJIb30BAHHUS TOBapa B TEUEHUE KaXKJIOro roja TapaHTHUMHOIO Cpoka B
COBOKYITHOCTH 0oJjiee ueM TpUIUaTh JHEH BCIIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro PasIMYHbIX
HE/I0CTATKOB.

[lepeyeHb TEXHHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaButensctBoM Poccuiickoit
denepauuu.
(n. 1 B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpebGoBanus, yka3aHHbIE B IyHKTE€ | HAcTOSIIEH CTaTbu, MPEIBABIAIOTCA MOTpeOHUTENIEM
NpoAaBlly JMOO YHOJHOMOYEHHOW OpraHW3allid WM YIIOJHOMOUYEHHOMY HHIUBUAYaJIEHOMY
MpeANPUHUMATEITIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpebutens BIpaBe NpeAbIBUTH TPEOOBAHMS, YKa3aHHBIE B a03alax BTOPOM M IISATOM ITyHKTa
1 HacTosmied CTaTbu, M3TOTOBUTENIO, YIMOJHOMOYEHHON OpraHu3alMd WIH YIOJIHOMOYEHHOMY
WH/IMBUYaTbHOMY TPEANPHHUMATEII0, HMIIOPTEPY.
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsiBieHHsS 3TUX TPeOOBaHWUH MOTPEOHUTETH BIPABE BO3BPATUTH M3TOTOBUTEIIO HIIH
HMITOPTEPY TOBAp HEHAJUICIKAIICTO KauecTBa U NOTPeOOBaTh BO3BpATa YIUIAYCHHOM 332 HETO CYMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynprantllntoc: npumeuanue.
C 01.10.2026 ct. 18 nonoausercs . 3.1 (P3 ot 31.07.2025 N 290-D3).

4. Yrpatun cuity. - @enepanpHelii 3akoH ot 25.10.2007 N 234-03.

5. OrcyrcTBHE y MOTpeOUTENss KAacCOBOTO WM TOBAPHOTO Yeka MO0 HMHOTO JOKYMEHTa,
yAOCTOBEpstoNMX (aKT MW yCIOBUS TIOKYIIKM TOBapa, HE SIBJISICTCS OCHOBAaHMEM I OTKa3a B
YIOBJIETBOPEHHH €r0 TPEOOBAHHIA.

[IpomaBery  (M3roTOBWTENb),  YINOJHOMOYEHHAs  OpraHuM3alus WM YIIOJHOMOYCHHBIN
WH/MBUYalIbHBIM IpeANpUHUMATENb, UMIIOPTEP 00s13aHbl MPUHATH TOBAP HEHAJUIEXkKAILEro KauyecTBa y
noTpeOuTeNs U B cilydyae HeOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Bnpase
y4acTBOBaTh B IIPOBEPKE KaueCTBA TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B ciydae cnopa o mpuynHaxX BO3HMKHOBEHMsI HEIOCTaTKOB TOBapa IMpoJaBell (M3TOTOBUTEINbD),
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

YIOJIHOMOYEHHAs] OpraHu3alys WM YHOJHOMOYEHHBIM MHIUBHIYaJbHBIH MpeANpUHUMATEND,
uMIopTep 00s3aHbl MPOBECTH IKCIEPTU3Y TOBapa 3a CBOHM cueT. DKCHepTH3a ToBapa MPOBOJIUTCS B
CpPOKH, YyCTaHOBJIEHHble cTarbsimu 20, 21 u 22 Hacrosmero 3akoHa MJisi YAOBIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHui norpedutens. [lorpedurens BopaBe NpUCyTCTBOBATH MIPH MPOBEIECHUU
SKCIIEPTU3Bl TOBapa W B CJIy4yae HECOIJIACHA C €€ pe3yslbTaTaMu OCHOPUTh 3aKII0UYEHHE TaKou
9KCHEPTHU3bI B CyJJeOHOM MOpPSKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbrare 3KCIepTU3bl TOBapa YCTAaHOBIICHO, YTO €T0 HEAOCTATKH BO3HHUKIIM BCJIE/ICTBUE
00CTOSITETTLCTB, 32 KOTOPHIC HE OTBEYAET MpOJaBel] (M3rOTOBUTEIND), MOTPEOUTENb 00513aH BO3ZMECTUTh
MIPOJIABILY (M3TOTOBHTEIIO), YIOJTHOMOYCHHON OpTraHHU3aIIH 1581051 YIOJTHOMOYCHHOMY
WHIAVNBUIYATBHOMY TPEANPUHUMATEII0, UMIIOPTEPY PAcXOJbl Ha TPOBEICHHE SKCIIEPTH3BI, a TaKKe
CBSI3aHHBIC C €€ IIPOBEJCHUEM PacXo/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roToBUTENb), YIOJIHOMOYEHHAs OpraHU3alMsg WIM  YHOJHOMOYEHHBIN
WH/IMBUAIYAIBHBIA TpeNIpUHUMATEIh, UMIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTaHOBIICH TapaHTHHHBIA CPOK, €CIH MOTPEOUTENh TOKAXKET, YTO OHU BO3HHUKIIH JI0 TIEpeaddl ToBapa
MOTPEOUTEIIO MM M0 IPUYMHAM, BO3HHUKILIUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHuu ToBapa, Ha KOTOPBIA YCTAaHOBIIEH TapaHTUHHBINA CPOK, MpojaBel (M3TOTOBUTEIND),
YIOJHOMOYCHHAS OpraHu3allds WM  YIOJTHOMOYCHHBIM WHIWBHUIYAIbHBIA MPEANPUHUMATEID,
HMIIOPTEp OTBEYAeT 3a HEJOCTAaTKW TOBapa, €CIU HEe JIOKAKET, YTO OHM BO3ZHUKIIM TOCIE Tepeaadu
TOBapa MOTPEOUTENI0 BCIEACTBUE HAPYIICHHUS MOTPEOUTENIEM IPaBUII WCIIONH30BAHUS, XPAHCHUS WU
TPAHCIIOPTUPOBKYU TOBapa, NEHCTBUI TPETHUX JIHI] UIIH HETIPEOIOIUMOM CUJIBL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyImHOTa0apUTHOTO TOBapa U TOBapa BeCOM 0oJjiee MATH KUJIOTPaMMOB JJIsi PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpAT UX IMOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU M 3a CUET MpojaBlia
(M3roTOBUTENA,  YMOJTHOMOYEHHOW  OpTraHM3alldd WIH  YIOJHOMOYEHHOTO  WHIWBHUIYaJTHHOTO
MpearnpuHUMaTess, uUMrnoprepa). B cilydae HEMCHOJHEHHS [JaHHOM O0S3aHHOCTH, a TaKXke Mpu
OTCYTCTBHHM TMpOJaBla (M3TOTOBHUTENS, YMOJHOMOYEHHOW OpraHM3allMd WM YHOJTHOMOYEHHOTO
WHAUBUAYATBHOTO TPEINPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKJICHHUS MOTPEOHTENs JOCTaBKa U
(un) BO3BpAaT YKa3aHHBIX TOBapOB MOTYT OCYILIECTBIATbCA MoTpeduteneM. Ilpu 3ToM mpogaser
(M3roToBUTENb,  YIOJHOMOYEHHAs  OpraHU3alMs  WIM  YIOJHOMOYEHHBIM  WHIAMBUAYaJTbHBIN
MpEeANPUHUMATEIb, UMIIOPTEP) 00s13aH BOZMECTHTH MOTPEOUTEINIO PACX0/Ibl, CBA3aHHBIC C JOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBAPOB.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npegbABneHMA noTtpedbuteneMm TpeOOBaHMW B OTHOLUEHUM
HeAOCTaTKOB TOoBapa

1. IloTpeOutens BHpaBe NPEIBABUTH MPEAYCMOTPEHHBIE cTaThel 18 HacTosimero 3akoHa
TpeOOBaHUS K MPOJABIly (M3rOTOBUTENIO, YMOJTHOMOUYEHHOW OpraHM3allMi WIH YIOJIHOMOYEHHOMY
WHAVNBUAYATHHOMY TMPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIICHHWH HEAOCTAaTKOB TOBapa, €CIU OHU
oOHapy>KeHbI B TEUCHHE TAPAHTUITHOTO CPOKA MIIA CPOKA TOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

B oTHOmeHnu TOBapoB, Ha KOTOPBIE TApAaHTUMHBIE CPOKH WJIM CPOKH TOJHOCTU HE YCTAaHOBIIEHBI,
MOTPEOUTENh BIpPaBe MPEAbSIBUTH yKa3aHHBIE TPEOOBAHMS, €CIIM HEOCTATKH TOBAPOB OOHAPY>KEHBI B
pa3yMHBIN CPOK, HO B Mpejeax ABYX JET cO AHS Mepeladn X MOoTpeduTento, ecinu 0oee ATUTEIbHbIE
CPOKHU HE YCTAHOBJIEHbI 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHIHBII CPOK TOBapa, a TAaKXKe CPOK €ro CIIy>KObl MCUUCIIAETCS CO JHs Nepeaadd ToBapa
NOTPeOUTENI0, €CIM HHOE He MpeaycMOTpeHO JoroBopoM. Ecinu neHb mnepenadynd ycTaHOBUTh
HEBO3MO>KHO, 3TU CPOKH MCUMCIISIOTCS CO THS U3TOTOBJIEHUS TOBApa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlist ce30HHBIX TOBapoB (OOYBH, OACKIBI W TMPOYUX) ITH CPOKH HUCUYHCISIOTCS C MOMEHTA
HACTYIUICHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OIMPEACIISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Deaepanmu UCXOIsd W3 KIMMATHYECKUX YCJIOBHM MeCTa HaXOXKICHHS
noTpeduTenei.

[Tpu mpomake ToBapoB Mo oOpasiiam, MO MOYTe, a TAKKE B CIyYasX, €CIIM MOMEHT 3aKJIIOUEHUs
JIOTOBOpa KYIUIH-TIPOJIAYKM W MOMEHT Iepelayd ToBapa MOTPEOWTENI0 HE COBMANAIOT, 3TU CPOKHU
UCYMCISAIOTCA €O JHSI JIOCTaBKWM ToBapa mnoTpebutento. Eciau moTpeOuTenb JUIIEH BO3MOXHOCTU
WCIIOIh30BaTh TOBAp BCJEACTBHE OOCTOATENHCTB, 3aBHCSIIMX OT MpojAaBliia (B YaCTHOCTH, TOBAp
HYKJAeTcsl B CHEIHalbHOM YCTaHOBKE, MOIKIIOYEHUU WM cOOpKe, B HEM HMMEIOTCS HEIOCTATKH),
rapaHTUIHBIA CPOK HE TEYET JI0 YCTPAHEHHUs MPOJABIIOM TaKUX 00CTOSATENbCTB. Eciu neHb HOCTaBKH,
YCTaHOBKH, TOJKIIOYEHUs, COOPKM TOBapa, YCTPaHEHUS 3aBUCAIIMX OT MPOAABIA OOCTOSTENHCTB,
BCJICACTBUEC KOTOPBIX HOTp€6I/ITeJIB HC MOXCT HCIIOJIB30BaTh TOBAp IO HA3HAYCHUIO, OIIPCACIIMTH
HCEBO3MOXHO, 3TH CPOKH UCHHUCIAIOTCA CO AHA 3aKIIOYCHHUA JOTOBOpA KYTUIN-IPOJAKU.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar uckimoueH. - denepanbHbpiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBAapa OMPEACIIACTCA NICPUOAOM, HCUUCIIACMBIM CO OHS U3IrOTOBJICHUS TOBApa, B
TCUHCHUC KOTOPOTO OH IMPUTOACH K HCIIOJIB30BaHUIO, WA HaTOﬁ, A0 HACTYIJICHUSA KOTOpOfI TOBAp
MMPUTOJACH K UCIIOJIb30BAHUIO.

[TpomoKUTETPHOCTh CpPOKAa TOAHOCTH TOBapa [OJDKHA COOTBETCTBOBATH 00S3aTENbHBIM
TpeOOBaHUSIM K 0€301TaCHOCTH TOBapa.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKH MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOLINE U3/1ETIUs U COCTABHBIE YaCTH
OCHOBHOI'O TOBapa. l'apaHTHUHHBIE CpPOKM Ha KOMIUICKTYIOIIUE U3JIEIUs U COCTaBHBIE 4YacTH
HCYUCIISIOTCA B TOM K€ IOPSAJIKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHLIe CPOKM Ha KOMIUICKTYIOIIWEC H3ACIHUA KW COCTAaBHBIC YaCTH TOBapa CUHHUTANOTCA
paBHBIMH TapaHTUHHOMY CPOKY Ha OCHOBHOE M3J€JHE, €CIM MHOE HE YCTaHOBJIEHO IO0roBOpoM. B
cllyyae, €ClId Ha KOMIUIEKTYIOIee H3JeJIMe€ U COCTaBHYIO 4YacTh TOBapa B JOTOBOPE YCTAaHOBJIECH
rapaHTUHHBIA CPOK MEHbILIEH MPOJOJIKUTEIBHOCTH, YeM TapaHTHHMHBIM CPOK Ha OCHOBHOE H3JIENHE,
noTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, CBI3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOIIETO U3/eTUs
Y COCTaBHOM YacTH TOBapa, NMPU HMX OOHAPYKEHHM B TEUYEHHUE TapaHTHHHOTO CpPOKa Ha OCHOBHOE
U3JIeNINe, €CIIM UHOE HE IPEIYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

www.consultant.ru CTpaHnua 26 u3 48
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=30.09.2025&amp;dst=100113&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=30.09.2025&amp;dst=100113&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2025&amp;dst=100075&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2025&amp;dst=100075&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2025&amp;dst=100079&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2025&amp;dst=100079&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508506&amp;date=30.09.2025&amp;dst=37&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508506&amp;date=30.09.2025&amp;dst=37&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2025&amp;dst=100081&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2025&amp;dst=100081&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2025&amp;dst=100083&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2025&amp;dst=100083&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=30.09.2025&amp;dst=100094&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=30.09.2025&amp;dst=100094&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2025&amp;dst=100084&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=30.09.2025&amp;dst=100084&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

Ecnu Ha  KOMIUIEKTyIOIlee  W3JeJIM€  YCTAHOBJIEH  TrapaHTHHHBIA  cpok  Ooubliei
MIPOJOIDKUTEILHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBe MPEAbSBUThH
TpeOOBaHUS B OTHOLICHHM HEJAOCTATKOB TOBapa IMPH YCIOBUH, YTO HEAOCTATKA KOMIUIECKTYIOIIETO
u3zenusi oOHapyXeHbl B T€UEHHE TapaHTHMMHOIO CpoKa Ha 3TO H3JENHE, HE3aBUCHUMO OT MCTEUEHUs
rapaHTUITHOTO CpOKa Ha OCHOBHOI TOBap.

4. Cpoku, yka3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS A0 CBEJIEHUS MOTpeOuTeNs B nH(OpMaluu
0 TOBape, MPe0CTABIAEMON MOTPEOUTENIO B COOTBETCTBUU CO cTaThei 10 HacTosmero 3akoHa.

5. B ciyuasix, korjia npeayCMOTPEHHBIM T0rOBOPOM TapaHTUMHBINA CPOK COCTABIISIET MEHEE JABYX
JeT W HEIOCTATKH TOBapa OOHAPYKEHBI MOTPEOUTENIEM MO HMCTCYCHWHM TapaHTUHHOTO CpPOKa, HO B
mpeneiaax JByX JIeT, IMOTPEeOUTeNh BIpaBe MPEIbIBUTh MPOJABIYy (M3TOTOBUTENIO) TPEOOBAHUSA,
MpelyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €CJIM JOKaXeT, YTO HEJOCTATKA TOBapa BO3HHUKIIU
710 €ro nepegadu MoTpeOUTENIO WIH M0 MPUYUHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

6. B ciyuae BBISBJICHHUS CYIIECTBCHHBIX HEJOCTATKOB TOBapa MOTPEOHMTENb BIIPABE MPEIAbIBUTH
HU3roTOBUTCIIIO (ynOJIHOMO‘-IeHHOﬁ opraHu3anvun NI YHOOJHOMOYCHHOMY WHIAWBUAYAJIbHOMY
NpEANPUHUMATEITI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3HOM YCTPAHEHUH TAKUX HEOCTATKOB, €CIIH
JOKaXET, YTO OHHM BO3HUKIIM OO0 IE€p€aadyu TOBapa HOTpe6I/ITeJ'IIO WK 110 MpUYrMHaM, BO3HHUKIIUM 10
TOr0 MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh IPEIBSIBICHO, €CIH HEJIOCTaTKA TOBapa
OOHapy>KeHbl TIO0 HCTCUEHHHM JBYX JIET CO JHS I[epeJadyd ToBapa IOTPEOUTENI0, B TCUCHHE
YCTAHOBJICHHOTO Ha TOBap CpPOKa CIIY)KObl WM B TCUEHHE JECATH JIET CO JHS Iepeadyd ToBapa
MOTPEOUTENI0 B cCllydae HEYCTAHOBJICHHS CpOKa CiyxkObl. Ecnmu ykazaHHoe TpeOOBaHUE HE
YAOBJICTBOPCHO B TCUYCHUC JABaJlATH I[Hef/i CO OHA €Tro MNpCAbsABICHUSA HOTpe6I/ITCJ'IeM niin
0OHapy>XCHHBI MM HEJOCTATOK TOBapa SBJSETCS HEYCTPAHUMBIM, TOTPEOUTENHh MO CBOEMY BHIOOPY
BIIPABE MPEIBSIBUTH W3TOTOBHUTENIO (YIOJHOMOYEHHONW OpraHW3allid WA  YIOJHOMOYEHHOMY
WHIUBUYaTBHOMY TPEANPUHUMATEII0, UMIIOPTEPY) MHBIC MPEIYCMOTPEHHBIC MYyHKTOM 3 CTaThu 18
HACTOSIIEr0 3aKkoHAa TPeOOBAaHWS WM BO3BPATHTh TOBAp M3TOTOBUTEIO  (YMOJTHOMOUCHHOMH
OpraHM3alliM WM YINOJIHOMOYEHHOMY HWHAUBUAYaJIbHOMY MpEANPUHUMATENO, HMIIOPTEPY) U
moTpeOOBaTh BO3BpaTa YIUTAYCHHOW JCHE)KHON CYMMBI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. yCTpaHeHVIe HeOOCTaTKOB ToBapa WU3rotoButesriemMm (I'IpOAaBLI,OM,
YNOSIHOMOYEHHOW  oOpraHusauved WNU  YMNOJIHOMOYEHHbIM  WHAUBUAYalbHbIM
npeanpuvHUmarTenem, MMMNOpTepPomMm)

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecim cpok ycTpaHeHUs HEIOCTaTKOB TOBapa HE OIpeAeieH B MHCbMEHHOH (opme
COIJIAIIEHUEM CTOPOH, 3TH HEIOCTAaTKU JIOJKHBI OBITh YCTPaHEHbl H3rOTOBHUTENEM (IIPOAABLIOM,
YIOJIHOMOYEHHOM OpraHu3alyell WiIM YHNOJHOMOYEHHBIM WHAMBHUAYAJIbHBIM TNPEAIPUHUMATEIEM,
UMIIOPTEPOM) HE3aMEIJIUTEIbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTHBHO HEOOXOAMMBIM IS MX
YCTpaHEHUsI C Y4eTOM OOBIYHO MpHUMeHsieMoro cnocoba. Cpok yCTpaHEHHs HEJAOCTaTKOB TOBapa,
oTpesieNIieMblil B MUCbMEHHOU (popMe cormalieHneM CTOPOH, HE MOXKET MPEBBIILIATh COPOK MATh JHEH.

B ciydae, eciiu Bo BpeMst yCTpaHEHHUsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTpaHEHBI B ONpPENEICHHBIA COTallleHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAILIEHUE O
HOBOM CPOKE YCTpaHEHUs HEJOCTaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAUMBIX JUISl yCTPaHEHUS
HE/IOCTATKOB TOBapa 3alacHbIX YacTel (aeraneil, MaTepuanon), 000pyI0BaHUS WU MOAOOHbIE TPUYNHBI
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

HE SIBJIAIOTCS OCHOBAHMEM JUTS 3aKJIIOYCHUS COTJIAIICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapYILICHHE CPOKa, OTPEICJIEHHOTO COTJIAIIEHHEM CTOPOH NIEPBOHAYAIIBHO.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomeHMHM TOBApOB JUIMTEIBHOTO IIOJIb30BAHMUS HW3TOTOBUTENb, NpoOAaBel] JUO0
YIOJHOMOYEHHAsI OPTaHU3allls UM YIOJIHOMOYEHHBIM MHAWBUIYabHBIM MpeAnpuHUMAaTENb 00s3aHbI
IPU TPEIbsIBICHUN NOTPEOUTENEM YKa3aHHOIO TPeOOBaHUS B TPEXIHEBHBIH CPOK OE€3BO3ME3IHO
NIPEJOCTaBUTh IMOTPEOUTENI0O HAa MEPUOJl PEMOHTa TOBAp AJIUTEIBHOIO MOJIb30BAaHUSA, OOJAJaroIUi
STHMH K€ OCHOBHBIMU MOTPEOUTEIHCKMMU CBOWCTBAMHM, 00eCIIeUB JOCTABKY 3a CBOM cueT. [lepeueHb
TOBApPOB JIJIMTEIBHOTO TMOJb30BaHMSA, HAa KOTOPBIE yKa3aHHOE TpeOOBaHWME HE pPaCHpOCTpaHsETcs,
ycranasnuBaercs [IpaBurensctBom Poceniickoit denepanun.

(B pen. denepanpHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-D3)

3. B ciyvae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MPOJUICBAaeTCS Ha
MepHojl, B TEUCHHE KOTOPOrO TOBAp HE HCIOIB30BAICS. YKa3aHHBIA MEPUOA HMCUYHUCIACTCS CO HS
oOpareHust morpedburens ¢ TpeboBaHUEM 00 YCTPAaHEHUU HEAOCTATKOB TOBapa JIO JHS BBIIAYU €T0 10
OKOHYaHWHU peMoHTa. [Ipu BeImadye TOBapa WM3rOTOBHUTENH (IPOJABEl, YIOJTHOMOYECHHAS OpPTraHU3aIlHs
WIM YIIOJIHOMOYCHHBIA WHIAMBUAYATBHBIH TPEIPHHUMATEb, HMIIOPTEP) O0S3aH MPEIOCTABUTH B
MMUCbMEHHOM (popMe MOTpeduTeNNt0 HHGOPMAIUIO O JaTe OOpalleHus MoTpeouTens ¢ TpedboBaHHEM 00
yCTpaHEHUM OOHApPY>KEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe IMepeJadd ToBapa MOTpPEeOUTeNneM s
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHUs HEIOCTaTKOB TOBapa C HMX OIMUCaHUEM, 00
WCTOJIb30BAHHBIX 3aMlaCHBIX YacTAX (AeTalsix, MaTepualiax) U O JaTe BhIJA4d TOBapa MOTPEOUTENIO 110
OKOHYaHUH YCTPAaHEHHUSI HEIOCTATKOB TOBapa.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEeHHH HEJOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO M3/CIUs WIN
COCTaBHOM YacTH OCHOBHOT'O H3JENHs, Ha KOTOPBIC YCTAHOBJICHBI T'apaHTUHHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIeE M3JIeNe WU COCTaBHYIO YaCTh OCHOBHOTO W3ENHsl YCTaHABIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJOHKUTEIBLHOCTH, YTO U HA 3aMEHEHHBIC KOMILICKTYIOIIEE M3/ICIUE WM COCTAaBHYIO
9acTh OCHOBHOTO W3JICNIHS, €CIM HWHOE HE TNPEIyCMOTPEHO JOTOBOPOM, M TapaHTUWHBIA CpPOK
WCYMCIISCTCS CO JHSI BBIAUM TOTPEOUTEIIO 3TOTO TOBAapa M0 OKOHYaHUHM PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexaiero Kayecrtasa

1. B ciiyyae oOHapy KeHUs MOTpeOUTENIEM HEJOCTATKOB TOBapa U MPEAbsIBICHUS TPEOOBAHUSI O €ro
3aMeHe TpojiaBen]  (M3rOTOBUTENh, YIOJHOMOYCHHAs OpraHu3alusl WIH  YIIOJTHOMOYEHHBIN
WHAUBUAYAIbHBIN NPEANPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAp B TE€UEHUE CEMHU JHEH
CO JHS TPEObsIBICHHUS YKa3aHHOTO TpeboBaHMS MOTpeOUTeNneM, a TMpu HEOOXOAMMOCTH
JOTIOJTHUTENBHOM MPOBEPKU KadyecTBa TAKOTO TOBapa MPOAABIOM (M3rOTOBUTEIEM, YIOIHOMOYEHHOMN
OpraHu3alMel Wik YIOJIHOMOYEHHBIM WHIAUBUAYAJIbHBIM NpPEANPUHUMATENIEM, HUMIIOPTEPOM) - B
TEeUEHHUE JABAIATH JHEH CO JHS MPEIbIBICHHS YKa3aHHOTO TPEOOBAHMUS.

Ecin y mponaBua (M3roToBUTENs, YMOJHOMOYEHHOH OpraHu3alid WIM YHOJTHOMOYEHHOTO
WHAUBUAYATBHOTO MPEINPUHUMATENS], UMIIOpPTEPa) B MOMEHT IMPEAbABICHUS TPEOOBAHUSA OTCYTCTBYET
HEeOoOXOMUMBINA 71 3aMEHbl TOBap, 3aMeHa JOJDKHA OBITH MpOBeJeHa B TEUYEHHE Mecsla cO JHS
NpeIbSIBICHHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

3aMeHe TOBapa IMOJAJIEKUT YAO0BIETBOPEHHIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN ISl OUepeHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH PailOHBI, B Cllydyae OTCYTCTBUA y IpoAaBla (M3roTOBUTENS,
YIOJHOMOYEHHONM OpraHU3alyy WM YINOJHOMOYEHHOI'O HHJMBHUAYaJIbHOIO IPEANPUHUMATEIS,
UMIIOpTEPA) HEOOXOAMMOTrO I 3aMEHbI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu nnst 3amens! ToBapa TpeOyetcst Oosiee ceMu AHEH, 1Mo TpeOOBAHUIO MOTPEOUTEINS MPOJIaBeLl
(u3roroBuTens JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIM WHAMBUIYalbHbIN
NpeINpUHIMATENb) B TEUEHUE TpeX JHEW co JHs MpeabsBlIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE I10JIb30BAaHME Ha IEPHOJ 3aMEHBbl TOBAp
JUINTEIBHOIO T0JIb30BaHMs, OONAJAIOUINIl ATUMM K€ OCHOBHBIMU IOTPEOUTENBCKMMH CBOWCTBAMH,
o0ecnieunB €ro JIOCTaBKy 3a CBOM cueT. DTO MpaBUJIO HE PACIPOCTpaHsIeTCs Ha TOBapbl, IEpEeYeHb
KOTOPBIX OIPEIEISIETCS B COOTBETCTBUU C IMYHKTOM 2 cTaThi 20 HacTOAIIETO 3aKOHa.

(B pen. deaepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO Ka4eCTBa TOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIMI B yHOTpEOJICHUH.

IIpn 3ameHe TOBapa TapaHTUHMHBIA CPOK HCYMUCIISIETCS 3aHOBO CO [JHS IIEpeladd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. Cpoku yaoBneTBOpEeHUs1 oTAeNbHbIX TPpe6oBaHMU noTpebuTtens
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi MOTPEOUTENIT O COPA3MEPHOM YMEHBIIIEHUU TMOKYIMHOW ILIEHBI TOBapa, BO3MEIICHUU
pacxo0B Ha HCIpABICHHWE HEIOCTATKOB TOBapa IOTPEOHTENEM WM TPETHUM JIMIIOM, BO3BpAaTe
yITA4YeHHOHU 3a TOBAap JICHEKHOM CYMMBI, a TaK)Ke TPeOOBaHNE O BO3MEIICHUN YOBITKOB, IPUYNHEHHBIX
MOTPEOUTENI0 BCIEACTBUE TPOJAXKH TOBapa HEHAJIESKAIIEr0 KadecTBa JMOO MPEIOCTaBICHUS
HEeHaJyuIeXxaleil MHpopMaluu O TOBape, MOIJIECKUT YIOBICTBOPEHUIO IMPOJABIOM (M3rOTOBUTEIIEM,
ynOJIHOMO‘-IGHHOﬁ OpFﬁHH?;ElI.[PIGfI WKW YIOJIHOMOYCHHBIM HWHIAUBUAYAJIbHBIM HNPCANPUHHUMATCIICM,
UMIIOPTEPOM) B T€UECHHUE JIECSTH JHEH CO IHS TMPEAbSBICHHUS COOTBETCTBYIONIETO TPEOOBAHNSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOM
OpraHvMsauMmM WM YNOJIHOMOYEHHOro  MHAMBUAYANLHOroO  npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUA TPeboBaHMK NnoTpebuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue npeaycMOTpeHHbIX cTaThimu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe
3a HEBBINOJHEHUE (3a[IEPKKY BBIMIOJIHEHHUsI) TpeOOBaHUS MOTPEOHUTENs O MPEAOCTABICHUU €My Ha
Meproj PEeMOHTa (3aMEHBbI) AHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIOJIHOMOYCHHAs
OpraHu3alys WK YIOJIHOMOYEHHBIN WHAUBUIYAIbHBIA MPEAIPUHUMATENb, UMIOPTEP), TOMYCTHUBIINI
TaKue HApYUICHUS, YIUIQUMBAET IMOTPEOUTENI0 3a KaXKIbIH JI€Hb MPOCPOYKHM HEYCTOWKY (TIEHIO) B
pas3Mepe OJHOI0 MPOLEHTAa LIEHbI TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensercs, UCXOAsl U3 €ro LIEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHME TMOTPEOUTENST JOMMKHO OBUIO OBITH YJOBJIETBOPEHO TMPOJABIOM (M3TOTOBUTEIIEM,
YIIOJTHOMOYEHHOM OpraHu3alueld WIH YNOJHOMOYEHHBIM WHIMBUAYAJIBHBIM IPEAIPUHUMATEIEM,
HMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YIOBJIIETBOPEHHUS TAKOTO TpeOOBAaHWS WM B JIEHb BBIHECCHHS
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

cyneOHOro peleHus, eciu TpeboBaHne 100pOBOJIBHO yIOBJIETBOPEHO HE OBLIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

2. B cnyyae HEBBINOIHEHUS TPEOOBAHMI TOTPEOUTEINISE B CPOKH, MTPETYCMOTPEHHBIE cTaThsiMu 20 -
22 mHacrosimiero 3akoHa, MOTPEOUTENh BIpPABE IO CBOEMY BBIOOPY TNPEABSBUTH HHBIE TPEeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBus HapyweHus npoAaBLOM CpoKa nepeaayum
npeaBapuUTernibHO ONJla4YeHHOro ToBapa noTrpeéurtento

(BBeneHa ®PenepanbHbIM 3aKkoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, NMPEAYCMATPUBAIOIINUNA 00s13aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OILIATUTh TOBAp, JOJHKEH COJIEPKaTh YCIOBHE O CPOKE Mepeaun ToBapa MoTpeOUTenio.

2. B ciydae, ecnu mpojaBell, MOJYYUBIINNA CyMMY MpPeIBApUTEILHON OIUIAThl B ONpPEICICHHOM
JIOTOBOPOM KYIUTU-TIPOJAKU pa3Mepe, He MCIIOTHII 00s3aHHOCTh 0 Tepeiade ToBapa MOTPeOUTENIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBE MOTPEOOBATH:

Iepeadn OIUIAYE€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIHA CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENIBHOM OIIaThl TOBAapa, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H> BIIpaBe HOT[!C6OBaTL TaKKC IIOJHOIO BO3MCIICHUA y6HTKOB,
NPUYIUHCHHBIX CMY BCJIICACTBUC HAPYIICHHA YCTAHOBJIICHHOI'O JOTOBOPOM KYIUIM-TIPOAAXKU CPOKa
nepcaaun npcABaAprUTCIbHO OIUIAYCHHOT'O TOBApa.

3. B ciydae HapyleHHs YCTAHOBJIEHHOTO JOrOBOPOM KYIUIU-TIPOJIaXXU CpOKa Iepeaayvu
MpeIBAPUTENIbHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MpoJaBel yIUIauMBaeT €My 3a KaXKIbli JIeHb
MPOCPOYKK HEYCTOMKY (IIEHH) B pa3Mepe IMOJOBUHBI MPOLEHTa CYMMBI IpPEIBAPUTENILHON OIIaThl
TOBapa.

Heycrolika (1IeHH) B3bICKMBAETCS CO JHA, KOTJa MO JIOrOBOPY KYIUTU-TIPOJaKu Iepeiada ToBapa
HOTPEOUTENIO TOJKHA OblIa OBITH OCYIIECTBIIEHA, 10 AHA MEpead ToBapa MOTPEOUTEN0 WIN 10 THS
YAOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE EMY IPEABAPUTEIBHO YIUIAYEHHON UM CYMMBI.

CymMma B3bICKaHHOW TOTpeOUTENeM HEYCTOMKM (TMeHH) HE MOXKET TPEBbIIaTh CYMMY
IIpeBapUTEILHON OILIAThl TOBApA.

4. TpeOoBaHHs MOTPEOUTENSI O BO3BpATE YIUIAYCHHOW 32 TOBAP CYMMBI H O ITOJHOM BO3MEIICHHU
yOBITKOB MOJUIEKAT YJOBJIETBOPCHUIO TPOJABIIOM B TEYEHHE ICCATH THEW CO IHS MPEAbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUSI.

5. TpeGoBanusi moTpeOUTENs, yCTAaHOBIEHHBIE IYHKTOM 2 HACTOAIICH CTaThH, HE TOIJIEKAT
YIIOBICTBOPEHHIO, €CIM TPOJABEIl JOKAXKeT, YTO HapyIICHHE CPOKOB IEpefadd IOTPEOUTEIIo
NPEABAPUTEIIFHO OIUTAYEHHOT'0 TOBapa MPOU3O0LLIO BCIEACTBHE HEMPEOAOJMMON CHIIBI MM 1O BUHE
norpedurens.

Cratba 24. Pacyetbl C¢ notpebutenem B crny4yae npuoopeteHuss MM ToBapa
HeHaanexallero KayecTsa
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

1. IIpu 3ameHe TOBapa HEHAJIEKAIIEr0 KayecTBa Ha TOBAp 3TOM K€ MapKu (3TUX K€ MOJEIU U
(wn) apTUKYyJa) epepacyeT UEeHbl TOBapa HEe MPOU3BOAUTCS.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJIEKaIIEr0 KauecTBa Ha TaKOW ke ToBap APYroil Mapku (MoOJIenu,
apTUKyJa) B ClIydae, €ClIU LIeHa TOBapa, MoJyIeXkalllero 3aMeHe, HUXKe IIeHbl TOBapa, MPel0CTaBIEHHOTO
B3aMe€H, MOTPEOUTEINb JOKEH JIOMJIATUTh Pa3HUILy B LIEHAX; B ClIy4yae, eClid 1ieHa TOBapa, Mo yIexkalero
3aMEHe, BBILIIE LIEHbl TOBAapa, IPENOCTABIECHHOIO B3aMEH, pa3HUIA B II€HAX BBIIJIAYNBAETCS
norpebutento. IleHa ToBapa, MOJUIEXKAINEro 3aMEHE, ONpPENENAeTCs Ha MOMEHT €ro 3aMEHBI, a €CIH
TpeOOBaHUE MOTPEOUTENIE HE YIOBIETBOPEHO IPOAABIIOM, II€HA 3aMEHSIEMOro TOBapa WU II€HA
NepeaBaeMoro B3aMEH TOBapa OMNPEAEISAIOTCS Ha MOMEHT BBIHECEHHUS CYJOM pEIIEHHs O 3aMeHe
TOBapa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae npeabsaBieHUs MOTpeduTeNeM TpeOOBaHH O COPa3sMEPHOM YMEHBIICHUU TOKYITHON
IEHBl TOBapa B pacyeT NPUHUMACTCS IIEHa TOBapa Ha MOMEHT TPEABSBICHUS MOTpeOuTeNeM
TpeOoBaHus 00 yLIEHKE WIH, €CJIU OHO 1I0OPOBOJILHO HE yJIOBIETBOPEHO, HA MOMEHT BBHIHECEHHUS CYJIOM
peIIeH s 0 COpa3MEPHOM YMEHBIICHHH TOKYITHOM IICHEI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHaJUIEXKAIEro KayecTBa MOTpeOUTENb BIpaBe TpeOOBAaTh BO3ZMELICHHUS
Pa3HUIBl MEXy LIEHOW TOBapa, yCTAHOBJIEHHON IOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J100POBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBaHUS MIIH, €CIM TpeOoBaHHE H00OPOBOIBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUSA CyAOM PCHICHUA.

(n. 4 BBenen denepanpHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. depepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cimyyae BO3Bpara TOBapa HEHaJISKAIEr0 KayecTBa, MPOAAHHOTO B KPEIHT, MOTPEOHTEIIO
BO3BpalllaeTCsl yIUIadeHHas 3a TOBAap JEHEXHas CyMMa B pa3Mepe MOrameHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJIuTa, a TAKk:Ke BO3MEIAETCsI II1aTa 3a IPE0CTaBICHUE KPEAUTa.

(n. 5 B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cryuae Bo3BpaTa TOBapa HEHaJISKAIIETO Ka4eCcTBa, MPUOOPETEHHOTO OTPEOUTEIEM 3a CUET
NoTPeOUTENLCKOTO KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBAp JICHES)KHYIO CYMMY, a TAaK)K€ BOBMECTHTD yIUIAYeHHbIC TOTPEOUTEIEM MPOLICHTHI U MHBIC TUIATSIKU
0 IOTOBOPY MOTPEOUTENHLCKOTO KpeanTa (3aiima).

(. 6 BBeneH @enepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o06MeH ToBapa Hagnexawero Ka4yecTea

1. HOTpe6I/ITCJ'IL BIIpaBC 0OMEHSTH HerOﬂOBOHLCTBeHHLIfI TOBAp HAUIC)KAIICTO KaYeCTBa Ha
aHaJIOTUYHBIN TOBAp y npoaaBna, y KOTOporo 3ToT ToBap OBLI an/I06peTeH, cCilit y1(a3aHHBII71 TOBAp HE
nojomren o ¢popme, rabapuram, GacoHy, paciBETKE, pa3Mepy UIH KOMILICKTAIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOI'O TOBAapa HAJUIEXkKAlllero KauecTBa B
TEUEHHUE YEThIPHAALATH JHEH, He CUMTAs IHA €ro MOKYIIKH.

O0OMeH HCMMPOAOBOJILCTBCHHOI'O TOBApa HAJICIKAIIICTO KAa4YCCTBA IMPOBOAHUTCSH, CCIIN YKa3aHHbII>’I
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

TOBap HE ObUT B YyHOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKUE CBOMCTBA, IJIOMOBI,
(haOpuyHbIe SPIBIKH, a TAKIKE UMEETCS TOBAPHBINA YEK WIJIM KaCCOBBIM UeK TUO0 MHOW MOATBEP K IAIOIIUI
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCcTBHE y MOTpPEOUTENs TOBAPHOTO YeKa MJIM KacCOBOTO
yeka MO0 HMHOTO TOATBEP)KIAIOIIEro OIJlaTy ToBapa IOKyMEHTa He JIUIIAeT €ro BO3MOKHOCTH
CCBIJIAThCS Ha CBUICTEILCKHE TTOKA3aHM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuyeHb TOBApPOB, HE MOAJIEKAIMX OOMEHY MO OCHOBaHMSAM, YKa3aHHBIM B HACTOALIEH CTaTbe,
yrBepxkaaerca [IpasurensctBoM Poccuniickoit denepanuu.

2. B ciydae, eciii aHaJIOTUYHBIN TOBAp OTCYTCTBYET B MPOJIAXKE HA JIEHb OOpaIIeHUs MOTPEeOUTENs
K 0poAaBlly, MOTpPeOUTENb BIOpPAaBE OTKA3aThCS OT WCIOJHEHUS JIOrOBOpa KYIUIU-NPOJAXU U
noTpeboBaTh BO3BpaTa YIUIau€HHOM 3a yKa3aHHBIN TOBap JIeHEKHOU cyMMbl. TpeboBaHue noTpeduTens
0 BO3BpaTe yIUIAYEHHOH 3a yKa3aHHBIM TOBAp IE€HEKHON CyMMBI IIOJUIEKUT YIOBJIETBOPEHHIO B TCUEHUE
TpeX JAHEU CO JHA BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamienuto moTpedUTENs ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTpPEH MpHU
MOCTYIJICHUH aHAJIOTHYHOTO ToBapa B mpojaxy. [IpomaBen o00s3aH He3aMeIUIMTENBHO COOOIIUTH
MOTPEOUTEITIO O TIOCTYIUICHUH aHAJOTMYHOTO TOBApa B IPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. IucTaHUMOHHbLIM cNOCco6 Npoaaxu ToBapa
(BBeneHa ®PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HHYHOW KYIUTU-TIPOJAKH MOXKET OBITh 3aKJIFOUCH Ha OCHOBAHUU O3HAKOMIICHUS
MOTPEOUTENS C MPEATIOKEHHBIM MPOJIABIIOM OMMCAHUEM TOBapa MOCPEICTBOM KaTajlOroB, MPOCIEKTOB,
OyKJIETOB, (JOTOCHHMKOB, CPEICTB CBSI3HM (TEJICBU3MOHHOW, MOYTOBOW, PAJAUOCBS3H W JPYTUX) HIU
WHBIMH HCKJTFOYAIOIIAMH BO3MOYKHOCTh HETIOCPEJICTBEHHOTO O3HAKOMIICHHUS IMOTPEOUTENSI C TOBAPOM
1160 o0pa3ioM ToBapa MpHU 3aKJIIYCHUH TAaKOTO JIOTOBOpa (IUCTAHIIMOHHBIA CIIOCOO MPOIaKu TOBapa)
croco0amu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBLOM [0 3aKJIOYEHHs JOroBOpa JOJDKHA OBITh IPEIOCTaBICHA MOTPEOUTEIIO
uHpopmanus 00 OCHOBHBIX IMOTPEOUTEIILCKUX CBOMCTBAaX TOBapa, o0 aapece (MecTe HaXOXKIACHUA)
Mpo/aBla, O MECTE€ HM3TOTOBJCHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWW (HAMMEHOBAHWN)
MpojiaBIa (M3roTOBUTENS), O IIEHE M 00 YCJIOBHSIX MPUOOpPETEHHsS TOBapa, O €ro JOCTaBKEe, CPOKeE
CITy’)KOBI, CPOKE TOJHOCTH W TapaHTUHHOM CpOKE, O IMOPSAKE OIUIaThl TOBapa, a TaKKe O CpPOKe, B
TEUYEHUE KOTOPOTO JACHCTBYET MPEII0KCHUE O 3aKIFOUYCHUH IOTOBOPA.

Koncynprantllntoc: npumeuanue.
C 01.09.2026 1. 2 ct. 26.1 nononusetcs ad3. 2 (P3 ot 28.12.2024 N 546-D3).

3. ITorpeOuTento B MOMEHT JOCTaBKU TOBapa J10JKHA OBITh B MUCBMEHHOM (popMe MpeaocTaBieHa
uHpopMalnus 0 ToBape, npeaycMoTpeHHas crarbeil 10 HacTosmero 3akoHa, a Takke IpeayCMOTpPEHHAs
MIYHKTOM 4 HaCTOALICH CTaTbu MH(POPMAIUS O TIOPSIKE M CPOKAX BO3BpaTa TOBApA.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

Koncynprantllntoc: npumeuanue.
C 01.09.2026 1. 3 ct. 26.1 nononusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. HOTpe6I/ITeJ'IB BIIpaBC OTKa3aTbCA OT TOBapa B Jr000¢e BpeMAa 00 €ro mnepcaadud, a I10CJIC
nepeaadn ToBapa - B TCUCHUEC CCMU JTHEM.

B cnyuae, ecniu nHpopmalms o MopsiaKe M CpoKax BO3BpaTa TOBapa HaJIEKAIIEero KayecTBa HE
Obula TpenocTaBieHAa B IMHUCHBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPeOUTENh BIIpaBe
OTKa3aThCs OT TOBapa B TEUCHHUE TPEX MECSLIEB C MOMEHTA NIEpeaayy ToBapa.

Bo3sBpar ToBapa HajuieXkallero KauecTBa BO3MOMKEH B CIIydyae, €CJIM COXPaHEHbl €ro TOBapHBIN
BUJ, TOTPEOUTENILCKAE CBOWCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIOMUN (akT M YCIOBUS MOKYIKH
yKa3zaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEP)KIAIOIIEro (akT M YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS HA JIPyTHe J0Ka3aTelbCcTBA MPUOOPETEHUS
TOBapa y JaHHOT'O POJaBLa.

HOTpC6I/ITeJ'H) HC BIpaBC OTKa3aTrbCd OT TOBapa HAMJICKANICTO KadeCTBa, HWMCIOIICTO
WHAUBUAYAJTIbHO-OIIPEACTICHHBIC CBOfICTBa, €ClIin YKaSaHHBIﬁ TOBAp MOXKCT OBITH HCIIOJIB30BaH
HCKIIIOYHUTCIIBHO HpI/IO6peTaI-OI_HI/IM €ro HOTpe6I/ITeJ'IeM.

[Tpu otkaze moTpebuTeNst OT TOBapa MPOAABELl JOKEH BO3BPATUTh €My JEHEXHYIO CyMMY,
yIJIAaUE€HHYIO0 MOTpeOuTeNeM MO JO0rOBOpY, 33 HCKIIOUYEHHEM pacxXoJl0B NMpOJaBla Ha JOCTaBKY OT
noTpeOuTeNnss BO3BPAIIEHHOTO TOBapa, HE IO3JHEE YeM 4Yepe3 NeCATh THEH CO JHs TPeIbsBICHUSI
MOTPeOUTENIEM COOTBETCTBYIOMIETO TPEOOBAHMS.

5. [MocnencTBust mpoiaXKu TOBapa HEHAIJISKAIIIETO KaYeCTBA JUCTAHITMOHHBIM CIIOCOOOM MPOIaKU
TOBapa YCTaHOBJICHBI IMOJIOKCHUSIMH, IIPETyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosIIero 3aKoHa.

CraTtba 26.2. NMpaBuna npogaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia npojaxu OTIEIbHBIX BUIOB TOBApOB ycTaHaBiuBaroTcs [IpaBurenbctBoM Poccuiickoi
denepauuu.

Mnaga lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINMONMHEHUN
PABOT (OKA3AHUWU YCIIYT)

CraTtbAa 27. Cpoku BbINOSIHEHUA paboT (oKasaHuA ycnyr)

1. Hcnonmuurtenp o005f3aH OCYIIECTBUTH BBIIOJHEHHE paboOThl (OKa3aHWE YCIYyrd) B CpPOK,
YCTAQHOBJICHHBIH MPaBHJIaMH BBITIOJTHEHUS OTACIBHBIX BUJOB padoT (OKa3aHUs OTJEIbHBIX BHJIOB YCIIYT)
WJTU IOTOBOPOM O BBITIOJTHEHUH padoT (OKa3zaHuUU yciyT). B moroBope o BHIMOJHEHUU padoT (OKa3aHUH
YCIIYT) MOXET MPEAYyCMAaTPUBATHCS CPOK BBIMOJTHEHUSI pabOThl (OKa3aHUs YCIyTH), €CIM YKa3aHHBIMU
MpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpPOK MEHbIIeH MPOJOHKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPAaBUIIAMHU.

2. Cpokx BBIMOJHEHUS PabOThl (OKa3aHUS YCIYT'M) MOXKET ONpEeNeisIThes NaTol (MepHoioMm), K
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

KOTOPOH TOJKHO OBITh 3aKOHYEHO BBIMOTHEHHE PaboThl (OKa3aHWE yCIyry) Win (1) AaToi (Mepruoaom),
K KOTOPOI MCTIOTHUTENH IOJDKEH MPUCTYMUTH K BBHITIOTHEHUIO pa0OTHI (OKa3aHUIO YCIIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cirydae, ecnu BRIIOJTHEHNE pa0OTHI (OKa3aHNUE YCIYTH) OCYIIECTBIISIETCS 110 YacTsIM (JOCTaBKa
MEPUOIMYECKON TeUaTH, TEXHMUYECKOE OOCIIy)KMBaHHWE) B TEUEHHWE CpOKa JCHCTBUS JOTOBOpa O
BBIIIOJTHEHUH Pa0OT (OKa3aHWM YCIYT), MOOJDKHBI IPEAyCMaTpUBAThCS COOTBETCTBYIOIIME CPOKH
(epro/ibl) BEIOTHEHUS TaKUX padOT (OKa3aHUs yCIyr).

[To cornameHHio CTOPOH B JIOTOBOPE MOTYT OBITH IMPEIyCMOTPEHBI TaKKe CPOKH 3aBEpLICHHUS
OTJIEJIbHBIX 3TANOB PpabOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CratbAa 28. NocneacTeus HapyLWeHUS UCNOJTHUTESNIEM CPOKOB BbLINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecniu ucnonHUTENh HAPYIINI CPOKH BBITIOJIHEHUS PabOThI (OKa3aHUs YCIyTH) - CPOKH Havyana u
(uM) OKOHYAHWS BBINIOJHEHUST pPa0OTHI (OKa3zaHWsS YCIyru) W (MIM) TNPOMEXKYTOYHBIE CPOKH
BBITIOJTHEHUS paboThl (OKa3aHUS YCIYTH) WIM BO BPEMS BBIIIOJHEHUS pabOThl (OKa3aHMs yCIyTy) CTalo
OYEBHJIHBIM, UTO OHA He OYyJIET BHINOIHEHA B CPOK, IOTPEOUTENb [10 CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBII CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBHINOJHEHHE pabOThl (OKa3aHWE YCIyTH) TPETbUM JMIAM 32 Pa3yMHYIO LIEHy WU
BBITIOJTHUTH €€ CBOMMH CHJIaMH U NTOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILIEHUS TOHECEHHBIX PacXOJI0OB;

noTpebOoBaTh YMEHbIIIECHUS 1ICHbI 32 BHIMOJIHEHHE Pa0OTHI (OKa3aHHE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BIMOJIHEHUH Pa0OThl (OKa3aHUU YCIyTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens BrpaBe NOTPEOOBATH TAK)KE MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBIIIOJIHEHUS PA0OTHI (OKa3aHUs YCIyTrH). Y ObITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBIETBOPEHHSI COOTBETCTBYIOUINX TPEOOBaHHM MOTpEeOUTENS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HazHaueHHble MOTpeOUTENEM HOBbIE CPOKHM BBINOJHEHUs paOOThl (OKa3aHUS YCIyTH)
YKa3bIBAlOTCS B JIOTOBOPE O BHIMIOJIHEHUH paboThI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnyuae mpocpouku HOBBIX CPOKOB IMOTPEOUTENb BIPAaBE MPEAbSIBUTH HCIIOIHUTEIIO HHBIC
TpeOOBaHMS, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIIIEH CTaThH.

3. Llena BbInosiHeHHOM paboThI (OKa3aHHOW yCIIyTHn), BO3BpallaeMasi OTpeOUTENI0 NPH OTKa3e OT
UCTIOJHEHUSI JO0roBOpa O BBINOJHEHUH pPaOOThl (OKa3aHUM YCIyIH), a TaKKe YyduTbIBaeMmas IMpHU
YMEHBIICHUU IEHBI BBIMOJIHEHHONH palOoThl (OKa3aHHOW YCIIyTH), ONpeAeNsieTcs B COOTBETCTBUH C
IyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEr0 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

4. TIpu oTKa3e OT UCHOJIHEHUS JOrOBOPa O BHIMOJIHEHUH pabOThI (OKa3aHUHU YCIYTH) UCTIOIHUTEIb
HE BIpaBe TpeOOBAaTh BO3MELICHMS CBOUX 3aTpat, MPOU3BEJICHHBIX B MPOILIECCE BBHIMOIHEHUS pabOThI
(OKa3zaHusl yCIyrH), a TaKKe IUIAThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 UCKIIOUYEHUEM
clly4asi, €CJIM HOTPeOUTENh IPUHSII BBIIIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYyTY).
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

Ao03ar uckimoueH. - @enepanbhpiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHUS pabOThl (OKa3aHMs YCIYTH) HIU
Ha3HAYEHHBIX MOTPeOUTENIEM HAa OCHOBAaHUH MYyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIh
yIUIaYMBAET MOTPEOUTEIIO 3a KaX bl AE€Hb (4ac, €CIM CPOK OINPEAEIIEH B Yacax) NPOCPOUYKH HEYCTOUKY
(eHi0) B pa3Mepe Tpex NPOIEHTOB IIEHBI BBHIMOJHEHUS paboOThl (OKa3aHUS YCIYyTH), a €CIH LeHa
BBINIOJTHEHUST paboThl (OKa3aHMsI YCIyru) JOTOBOPOM O BBIMOJIHEHMHM paboT (OKa3aHUM YCIyr) He
onpenesneHa - oOuie IeHbl 3aka3a. J[oroBOpoM O BBINOJIHEHHM PadOT (OKa3aHUM YCIYT) MEXIy
NoTpeOUTENEM U UCTIONHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs) 3a HapyllI€HHE CPOKOB Hayajla BBIIOJHEHUS paboThl (OKa3aHMs YCIYTH), €
JTamna B3bICKMBAETCS 3a KaXIblil J€Hb (4Yac, €clii CPOK OINpejAesieH B yacax) MPOCPOYKU BIUIOTH J0
Hayajla BBINOJHEHUS pPaOOThl (OKa3aHUs YCIyrH), €€ JTana WIM MpeAbsBICHUs TMOTpeduTeneM
TpeOOBaHUi, MPEYCMOTPEHHBIX IIYHKTOM | HacTosILEed cTaThy.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (neHst) 3a HapylIeHne CPOKOB OKOHYAHUS BBINOJIHEHHs paOOThI (OKa3aHUA YCIIyTH), €€
JTana B3bICKMBAETCS 3a KaXIblil JA€Hb (4Yac, €ClIi CPOK OIpEAENieH B yacax) MPOCPOUYKU BIUIOTH J0
OKOHYAHMS BBINOJHEHUs] palbOThl (OKa3aHUS YCIyTH), €€ ATala WIKM IMPEeAbABIECHUS MOTpeOUTEIeM
TpeOOBaHMI, MPEYCMOTPEHHBIX MTyHKTOM | HACTOAIIEH CTaThH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMa B3BICKAaHHOM MOTpeduTeNeM HEYyCTOMKH (TMIEHH) He MOXET MPEBBIIIATh LIEHY OTAEIbHOIO
BUJIa BBIMOJHEHUS paboOThl (OKa3aHUS YCIyrM) WIM OOIIyI0 LIEHY 3aKa3a, eCJIM I€Ha BbIMOJIHEHUS
OTIENBHOrO BHJAa paboThl (OKa3aHMS YCIyTHM) HE ONpEZeNieHa JIOTOBOPOM O BBIIOJHEHHUU PAaOOTHI
(oKa3zaHUM yCIIYTH).

Pa3smep HeycToiiku (TI€HM) OMpenemnseTcs, MUCXOJs M3 IIEHBI BBITOJHEHHUS palOThl (OKa3aHUS
yCIIyTH), a €CIM yKa3aHHas 1IeHa He olpejesieHa, UCXO0/ls U3 OoOIIel IIeHbl 3aKa3a, CyIIeCTBOBABIICH B
TOM MECTE, B KOTOPOM TpeOoBaHHe MOTPeOUTeNs JOKHO OBLIIO OBITH yIOBIETBOPEHO UCIIOJHUTEIEM B
JIeHb J00pOBOJIBHOTO Y/AOBJIETBOPEHHUS] TAaKOro TPeOOBAaHUS MM B JICHb BBIHECEHHs CyJIeOHOTO
peleHust, eciiu TpeboBaHue OTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHuss TOTPEeOUTENSI, YCTAHOBJIICHHBIE MYHKTOM | HACTOSIICH CTAaTbH, HE TOJJICKAT
YIOBJIETBOPEHUIO, €CITM MCIOJHUTENh JOKaXXET, YTO HAapyIICHHEe CPOKOB BBHITIOJIHEHHSI PabOTHI
(OKa3aHMs yCIyTH) MIPOU3OIILIIO BCIIECACTBIE HEMTPEOJOIUMOM CHIIBbl WIIH TIO BUHE MTOTPEOUTETIS.

Cratba 29. lNpaBa noTpebutenss npu oOGHapyXeHUN He[OCTAaTKOB BbINONIHEHHOW
paboTbl (OKkazaHHOW ycnyru)

1. IloTpebutens nmpu OOHApY>KEHUU HEIOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

an

"O 3awwuTe npas noTpebutenei

0€3BO3ME3/THOI0 YCTPaHEHHsI HEZJOCTATKOB BBIITOJHEHHOM padoThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI BHITOJTHEHHOM paboThl (OKa3aHHOH yCIIyTH);

0€3BO3ME3/IHOr0 M3rOTOBJICHUS APYrod BEIM M3 OJHOPOJHOIO MaTepHasna TaKoro »Ke€ KayecTBa
WA TIOBTOPHOTO BBIMOJIHEHHS paboThl. [Ipn 3TOM moTpeOuTens 00s3aH BO3BPATUTh paHee MEPEAaHHYO
€My HCIIOJIHUTEJIEM Bellb;

BO3MCIICHUA IIOHCCCHHBIX WM pPACXOJ0B II0 YCTPAaHCHHIO HEIOCTATKOB BBITIOJITHCHHOM pa6OTBI
(OKaSaHHOP’I YCJ'Iyl"I/I) CBOMMHU CHUJIaMU UJIK TPECTbUMU JIMLIAMHU.

YnoBneTBopeHue TpeOOBaHUN TOTpeOUTENss O OE3BO3ME3THOM YCTPaHEHUU HEIOCTaTKOB, 00
W3TOTOBJICHUM JAPYrOd BEIM WM O TOBTOPHOM BBIMOJHCHUH padoOThl (OKa3aHUHM YCIyTH) HE
OCBOOOKIAET UCTIOTHHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HApPYyIIEHUE CPOKA OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCITyTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BHpaBe OTKA3aThCS OT WCIIOJHEHUS JIOTOBOPA O BBIMOJHEHHU PAa0OOThI (OKa3aHHUU
yCIyTd) W TOTpeOOBaTh TIOJTHOTO BO3MEMICHHS YOBITKOB, €CIM B YCTAaHOBICHHBIH YKa3aHHBIM
JIOTOBOPOM ~ CPOK  HEJIOCTAaTKU BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIYrd) HE yCTPaHEHbI
ucnonauTeneM. [loTpedurens Takke BIIpaBe OTKAa3aThCs OT HWCIIOJHEHHUS TOTOBOPA O BBITIOJHEHUH
paboThl (OKa3aHUM YCIYTH), €CIIM UM OOHApPYKEHBI CYIIECTBEHHBIC HEJIOCTATKH BBIMOJIHEHHOW pabOThHI
(OKa3aHHOW YCIIYTH) WIIM HHBIE CYIECTBEHHBIC OTCTYIUICHHUS OT YCJIOBHUI TOTOBODPA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BrpaBe NOTPEOOBATH TAK)KE MOJHOTO BO3MEILEHHS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAMM BBIIOJHEHHOM padOThl (OKa3aHHOW yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBJIETBOPEHMSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

2. llena BeIMOTHEHHOM PaOOTHI (OKa3aHHOW yCIIYTH), BO3BpaliaeMas OTPEOUTENIO MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpA O BBIMOJIHEHUHM padoOThl (OKa3aHUHM YCIYTH), a TaKXKe Yy4YuThiBaemas Mpu
YMEHBIIIEHUU 1IeHbl BBIMOJIHEHHON paboThl (OKa3aHHON YCIyTH), OMpEAeNseTcs B COOTBETCTBUH C
IyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSIILErO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHusl, cBsI3aHHBIE C HEIOCTAaTKaMH BBINIOJHEHHON pabOThl (OKa3aHHOW YCIIyI'H), MOTYT
ObITh TIPEIbSIBICHbl TMPU TNPUHATUU BBINOJIHEHHON paboThl (OKa3aHHOM yCIyru) WIM B XOJe
BBINOJIHEHUsT paOoThl (OKa3aHWs YCIyrd) JIMOO, €ciaM HEBO3MOXHO OOHAPYXHUTh HENOCTATKU IpPU
NIPUHATUH BBITOJHEHHOM paboThl (OKa3aHHOHM yCIyrH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSILIUM
ITyHKTOM.

[TorpeOutens BOpaBe MPEabSBIATH TPEeOOBAHUS, CBS3aHHbIE C HEJOCTATKAMU BBITOJIHEHHOU
paboThl (OKa3aHHOM yCIIyTH), €ciii OHM OOHapy’>KeHbl B TE€UEHHME TIapaHTUHHOrO CpoKa, a MpPHU €ro
OTCYTCTBUHM B pPa3yMHBI CpOK, B TpeleNax ABYX JIET CO JHsS TPHHATHS BBIIIOJHEHHOW pPaOOTHI
(oKa3aHHOW YCIIyTM) WM TIATH JIET B OTHOIICHWU HEJIOCTATKOB B CTPOCHMHM W HMHOM HEJBHKHMOM
MMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuTenb OTBEYAeT 3a HEAOCTAaTKUM padoThl (YCIyru), Ha KOTOPYHO HE YCTaHOBJIEH
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

rapaHTHﬁHBIﬁ CpOK, €CJIn HOTpC6I/ITeJ'Ib HAOKAXET, YTO OHU BO3HUKIIM OO €€ IMPUHATUA UM HIIU II0
npuiruHaM, BOBHUKIIUM 10 3TOI'O MOMCHTA.

B otHOmenun paboTel (ycinyru), Ha KOTOPYHO YCTAHOBJIGH TapaHTHUHHBIA CPOK, UCTIOJHUTEIH
OTBEUAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHH BO3HHUKIIM TOCJIEC MPUHATHS PaOOTHI (YCIIyTH)
noTpeduTeNneM BCIEACTBHE HApyLIEeHHs WM TMPaBUJI HCIOJIB30BAHMS pe3ysbTaTa paboThl (YCIyTH),
JEUCTBUN TPETHUX JIUI UJIM HEMPEOI0TUMOMN CHUJIBI.

(. 4 BBenen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasx, Korja npeaycMOTPEHHBIN JONOBOPOM IapaHTUIHBIA CPOK COCTABIISIET MEHEE ABYX
ner (mATH JIeT HAa HEABIKMMOE HWMYIIECTBO) M HEINOCTaTKH paboTel (yCiiyru) OOHapY»KEHbBI
MoTpeOUTENEM 110 MCTEYCHNU TaPaHTUIHOTO CPOKa, HO B TIpe/esiax ABYX JIET (IISATH JIET Ha HEIBIKIMOE
UMYILECTBO), NOTpeOUTENh BIpPaBE MPEIbIBUTH TpeOOBaHMS, MPEILyCMOTPEHHbIE ITyHKTOM 1
HACTOSIILEH CTaTbM, €CIM JOKAXKET, YTO TAaKue HEJAOCTATKM BO3HMKIM [0 NPUHATHA MM pe3yibTaTa
paboThI (YCIyr) WK HO IPUYUHAM, BOZHUKIIMM J0 3TOr0 MOMEHTA.

(n. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB paboTHl (yCIyrd) MOTpeOUTENh BIpaBe
NPEIbSBUTH WCIIOJIHUTENIO TpeOoBaHWE O O€3BO3ME3IHOM YCTPAaHEHHHM HEIOCTATKOB, €CIH JIOKAXKET,
YTO HEJIOCTAaTKM BO3HUKIM [0 MNPHUHATHA UM pe3ylbraTta paboThl (yCIyrn) WIM IO TNPUYUHAM,
BO3HUKIIUM JI0 3TOIO MOMEHTa. DTO TpeOOBaHHE MOKET OBbITh MPENbSIBICHO, €CIM TaKue HEIOCTATKU
oOHapy>KeHbl MO0 MCTEYEHUH JABYX JIEeT (MATH JIET B OTHOIIEHUWH HEIBMKMMOTO MMYIIECTBA) CO IHS
NPUHATUS pe3ylbTata padoThl (YCIyrw), HO B Ipejeiax YCTaHOBJICHHOTO Ha pe3ysbTaT paboThl
(yciyrn) cpoka ciy>KObl MM B TEUEHHE JCCATH JIET CO IHS MPUHATHS pe3yibTara paboThl (yCIyTH)
noTpeOuTeNeM, eCIi CPOK CIYy)KObI HE yCTaHOBJIEH. Ecnu naHHOe TpeOoBaHHME HE YJOBIETBOPEHO B
TE€YeHHE IBAALATU JHEM cOo JHS ero NpeabsBICHUS MOTpeOuTeneM WM OOHApy>KEHHbI HEIO0CTaTOK
SBJISICTCS HEYCTPAHUMBbIM, TIOTPEOUTEIIb TI0 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHUS ICHBI 3a BBIIIOJIHCHHYTO pa60Ty (OKaBaHHYIO ycnyry);

BO3MEIICHHSI TMOHECCHHBIX MM PACXOJIOB 1O YCTPAHEHHWIO HEIOCTATKOB BBITIOJHEHHOW pPabOTHI
(oKa3aHHOM yCIIyTH) CBOUMH CUJIAMU WJTU TPETHUMH JIUIIAMH,

OTKa3a OT HCIIOJHEHHUS JOrOoBOpa O BBIMOJIHEHUWU pabOThl (OKa3aHMM YCIYyTH) M BO3MEILEHUS
yOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantllntoc: npumedanue.
C 01.10.2026 crt. 29 nononusiercs . 7 (@3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokM ycTpaHeHMA He[OCTaTKOB BbINOSIHEHHOW paboTbl (OKazaHHOWM
ycnyru)

Henocratku pabGoTel (ycnyru) AODKHBI OBITh yYCTPAHEHBI HCIOJHUTEIEM B Pa3syMHBIH CPOK,
Ha3HAYCHHBIN TOTPEOHUTEIICM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3an uckiroueH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

Hasna4yeHHBII mOTpeOUTENEM CPOK YCTpaHEHHs HEIOCTaTKOB TOBAapa YKa3bIBAaeTCs B JOTOBOpPE
WIA B UHOM TOANUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JINOO B 3asBJICHUH, HAPABICHHOM MTOTpeOuTeNeM
UCTIOJIHUTEIIIO.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylmI€HHE TPEAyCMOTPEHHBIX HACTOAIICH CTaTbel CPOKOB YCTPAaHEHUsS HEIOCTAaTKOB
BBINIOJTHEHHON paboThl (0OKa3aHHOM YCIYTrH) UCIIOJHUTENb YIUIAUMBaeT MOTPEOUTENIO 32 KaXKIIbIi J1eHb
MPOCPOYKH HEYCTONKY (MEHI0), pa3Mep M TMOPSAOK HCYHCICHUS KOTOPOM OMpeneNsitoTcs B
COOTBETCTBHUU C IIYHKTOM 5 CcTaThu 28 HACTOSIIETO 3aKOHa.

B ciydae HapymieHus yka3aHHBIX CPOKOB IOTPEOHTENb BIIPABE MPEIbSIBUTH UCIOTHUTENIO WHBIC
TpeOoBaHus, NPeayCMOTPEHHbIE MyHKTaMu 1 U 4 cTatbu 29 HacTos1ero 3aKoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTaerbHbIX Tpe6oBaHMU noTpedbuTtens

1. TpeGoBanus mnorpeOuTEnss 00 YMEHBIICHHMH LEHBl 32 BBIIOJHEHHYIO paloTy (OKa3aHHYIO
yCIYTy), O BO3MELICHUH PACXOI0B MO YCTPAHEHHUIO HEIOCTATKOB BBIIOJHEHHOW pabOoThI (OKa3aHHOMH
YCITyTH) CBOMMH CHUJIAMH I TPETHUMHU JIMIIaMH, a TAaK)Ke O BO3BpaTe YIUTAYEHHOU 3a paboTy (yciyry)
JICHe)KHOH CYMMBI M BO3MEIICHWW YOBITKOB, NMPHYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHUS
JIOTOBOpA, MPEAYyCMOTpEHHBIE MYHKTOM | cTtatbu 28 u myHkTamMu 1 U 4 ctatbu 29 HacTodIIero 3akoHa,
MOJyIeXKAT YJIOBJIETBOPEHUIO B JIECATHIHEBHBIH CPOK CO JAHA NPEAbABICHHUS COOTBETCTBYIOLIETO
TpeGoBaHusl.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpeduTenss 0 0e3BO3ME3THOM HW3TOTOBICHHH JIPYrOd BEIIM W3 OIHOPOTHOTO
Marepuasia Takoro K€ KauyecTBa WM O MOBTOPHOM BBIITOTHEHUH pa0bOTHl (OKa3aHUU YCIIYTH) MOJICKAT
yJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIICHHBIN Ul CPOYHOTO BBITIOIHEHHS pabOTHl (OKa3aHUs YCIYTH), a B
clly4ae, €CIIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEAYCMOTPEHHBIN JOTOBOPOM O BBIIIOJHEHHH PaOOTHI
(OKa3aHuM yCIIyTH), KOTOPBI ObLIT HEHa/IJIeKallle UCTIOJIHEH.

3. 3a HapylleHHE MPEeTyCMOTPEHHBIX HACTOAIIECH CTaTbe CPOKOB YJOBJIETBOPEHHUS OTIEIBHBIX
TpeOOBaHUN MOTPEOUTENT HUCIOJHUTENb YIUIAYUBAET MOTPEOUTENIO 3a KaXAbIA JEHb MPOCPOYKHU
HEYCTOWKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHS KOTOPOH OMPEESIOTCS B COOTBETCTBUH C ITYHKTOM
5 craTpH 28 HACTOAIIEro 3aKOHA.

B ciydae HapylieHUs CpOKOB, yKa3aHHBIX B NMyHKTax | M 2 HacToseil craThbH, MOTPEOUTEINb
BIIpaBe MPEIbSIBUTH HCIIOJHUTENIO0 MHbIE TPeOOBAaHUS, MPEITyCMOTPEHHbIE MyHKTOM | cTaThu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToAIEro 3akoHa.

Cratbs 32. [IpaBo noTpeduTens Ha oTKa3 OT UCMONIHEHUA [OroBOpa O BbINOMIHEHMMU
paboT (okaszaHuu ycnyr)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
[Torpebutens BIpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOrOBOpa O BBIMOJIHEHUHM PadOT (OKazaHUU
ycIIyr) B J1000€ BpeMs NpU YCIOBHM OIJIAThl MCIIOJHUTENIO (PAKTHUECKH MOHECEHHBIX UM pPacxoioB,

CBSI3aHHBIX C MCITOJIHEHHEM 0053aTEIbCTB I10 JaHHOMY J10T0OBODY.

CraTtbsa 33. CmeTa Ha BbinosiHeHue paboTbl (OKa3aHue ycnyru)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

an

"O 3awwuTe npas noTpebutenei

1. Ha BeimonHeHue paboThl (OKa3zaHHE YCIYTH), MPEIyCMOTPEHHOM JTOrOBOPOM O BBIIIOJIHEHUHU
paboThl (OKa3aHUM yCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WK NPUOIU3UTENIbHAS CMETa.

CocraBieHne Takoil CMeThI 110 TPEOOBAHUIO MTOTPEOUTENS MIIM UCTIOTHUTEIS 00513aTENBHO.

2. Vcnonuutens He BIpaBe TpeOOBaTh yBEJIWYEHHUS TBEPAOH CMEThI, a MOTpeOUTeNns - ee
YMEHBIIEHUS, B TOM YHCIE B CilIy4yac, KOIZa B MOMEHT 3aKIIOYEHHsA JOroBOpa HCKIOYallach
BO3MOKHOCTh HPEAYCMOTPETh IMOJHBIH 00BEM MOAJIEKAIIMX BBINOJHEHHIO Pa0OT (OKa3aHUIO YCIYT)
WA HEOOXOIUMBIX JUIS 3TOTO PacXo/0B.

Wcnonnutens uMeeT mnpaBo TpeOOBATh YBEIWYEHHUS TBEPJAOM CMEThl MPHU CYIIECTBEHHOM
BO3paCTaHHH CTOMMOCTH MaT€pUAIIOB M OOOPYJIOBaHUs, MPEIAOCTABISIEMBIX HCIIOTHHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHUMHU JHIIAMHU YCIIYT, KOTOPOE HENb3s ObUIO MPEAYCMOTPETh MPH 3aKITFOYCHUN
norosopa. [Ipu oTkaze moTpeOHUTENss BBIMOIHUTH 3TO TPEOOBaHHE HCIIOJIHUTENb BIPaBE PAaCTOPTHYTH
JIOTOBOP B CYZI€OHOM MOPSIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnm BO3HMKIA HEOOXOJMMOCTHh BBINIOJHEHHUS JOMOJHHUTENBHBIX paboT (OKazaHUs
JOTIOJTHUTEIBHBIX YCIIYT) M TI0 3TOM MPUYHHE CYIIECTBEHHOTO NMPEBBIIICHUS MPUOIM3UTEIHHON CMETHI,
HCIIOJIHUTEIb 00s13aH CBOEBPEMEHHO MpeaAynpeauTh 00 3ToM notpedburens. Eciau morpedutens He Aan
corjiacue Ha IpEBBIIICHHE MPHOIN3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThCSl OT UCIOJHEHHUS JIOTOBOpA.
B sToM ciyyae MCIOTHHTENF MOXXET TpeOOBaTh OT MOTPEOMTENS YIUIAThl IIEHBI 32 BBIMOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTY).

HcnonHuTeNb, CBOEBPEMEHHO HE MPEAYIPEIUBIINN TOTPEOUTENSI O HEOOXOIMMOCTH TPEBBILICHUS
NpUOIN3UTENBHON CMEThI, 00513aH UCIIOJIHUTD J0IOBOP, COXpaHss MpaBoO Ha OIiaTty padoTsl (YCIyru) B
npenenaax NpuOIU3UTENIbHON CMETHI.

(. 3 BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtba 34. BbinonHeHune paboTbl U3 MaTepuana UCNonNHUTEnNA

1. UcnomauTens 0053aH BEITIOIHUTH PabOTy, ONMPEICICHHYO JOTOBOPOM O BBITIOJHEHUH PabOTHI,
W3 CBOETO MaTepHajia i CBOMMH CPEICTBAMH, €CIIM MHOE HE TIPEAYCMOTPEHO JOTOBOPOM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnomHurens, NpPeIOCTABUBILUM MaTepuan Ui BBHIMOJHEHUS pPa0OTHI, OTBEYaeT 3a ero
HEHaJyIeXkallee KadecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJaBLA 332 TOBApbl HEHAUIEKAIETO
Ka4yecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuail UCIIOJTHUTENS OIJIaUMBAETCs MOTPEOUTENIEM NIPH 3aKIOUYEHUHN YKa3aHHOTO JOroBOpa
IIOJHOCTBIO MM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJHEHUH pabOThl C YCIOBHUEM
OKOHYATEJILHOTO pacueTa MpH MOJyYeHUH MOTPEOUTENIeM BBINOJHEHHON HCIIONHUTENEM paboThl, €Ciu
MHOM MOPSAJIOK PacYETOB 32 MaTEPHAIl UCIIOIHUTENS HE IPEAYCMOTPEH COTJIAILIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyd4asx, mpemyCMOTPEHHBIX JOTOBOPOM O BBITIOJHCHHH Pa0OTHI, MaTepUal MOXET OBITh
MPEIOCTAaBJIEH HUCIOJNHUTENEeM moTpedutento B  KpenuT. [locnmepyromiee u3MeHEHHE — IEHBI
MIPEIOCTABIIEHHOTO B KPEIUT MaTepralla UCIIOJHUTENS HE BJICUET 3a coO0i nepepacuera.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Matepuasl UCIOJHUTENS U HEOOXOIUMBIE JJIS BBIOJHEHHUS pabOThl TEXHUYECKHE CPEJICTBa,
HMHCTPYMEHTBI ¥ IPOYEE JOCTABIISIOTCS K MECTY BBIIOJIHEHUS PaOOT UCIIOIHUTEIIEM.

Cratbs 35. BbinonHeHue paboTbl M3 maTepmana (¢ Bewbio) noTpedbuTtens

1. Ecin pa60Ta BBIIIOJIHACTCA IMOJIHOCTBIO MJIM YaCTHUYHO U3 MaTCpuajia (C BeI_I_UpI-O) HOTpe6I/ITeJ'I$I,
HCIIOJIHUTCIIb OTBCHYACT 3a COXPAHHOCTD 3TOI'0 MaTCpHrajia (BCI_I_[I/I) U IPaBUJIBHOC €T0 UCITIOJIb30BAHUC.

Hcnonaurens 0043aH:

NpenynpeuTh MOTPEOUTENST O HENPHUTOTHOCTH WM HEJ0OpPOKAUYEeCTBEHHOCTH TIEPEIaHHOTO
notpedurteneM MaTepuana (Beu);

MNpEaACTaBUTH OTUET 00 HU3pacxXoJ0BaHUHN MaT€puajla U BO3BPATUTh €0 OCTAaTOK.

B cnyuyae monHON miaM YacTMYHOW yTpaThl (NMOBPEXISHMs) MaTepuana (BELIH), MPUHATOTO OT
noTpeOuTeNs, UCTIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTHh €ro OJHOPOJHBIM MAaTEpUATIOM
(BewIbI0) aHATOTUYHOTO KAa4eCTBAa U MO XKEJTAHUIO MOTPEOUTENSI U3TOTOBUTH M3JEJIUE U3 OJHOPOIHOTO
Matepuana (BEIIM) B pa3syMHBIM CpOK, a IpU OTCYTCTBHUHM OJHOPOJHOTO MaTepuana (Belin)
AQHAJIOTMYHOTO Ka4yeCTBa - BO3MECTUTh MOTPEOUTEIIO IBYKPATHYIO LIEHY YTPau€HHOTO (IIOBPEXKICHHOIO)
MaTepuaia (BELIH), a TAKXKe PacXobl, IOHECEHHbIE IOTPEOUTENIEM.

2. llena yrpayeHHOTO (MOBPEXIECHHOTO) Marepuaia (BElIM) OMPEAesIeTCs, UCXOIs W3 LEHBI
MaTepuana (Belln), CylIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeboBaHUE MOTPeOUTENS JOKHO OBLIO
OBITh YIOBIECTBOPEHO UCTIOTHHUTENIEM B JICHb JJOOPOBOJIBLHOTO yAOBICTBOPEHHS TAKOTO TPEOOBAHUS UITU
B JICHb BBIHECCHHS CyJIEOHOTO PEIIeHUS, eCTi TpeOOBaHHUE MOTPEOUTENs TOOPOBOILHO YIOBIETBOPCHO
He OBLIO.

Ilena w™arepuana (Bemu), IEpPeJaBAEMOIr0 MCIIOJHUTENO, OIpeeNsieTcss B JOTOBOpPE O
BBIMOJIHEHUH pabOThl WM B HHOM JIOKYMEHTE (KBUTAHIMM, 3aKa3e), IOATBEP)KIAIOIIEM €ro
3aKJIIOYEHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHuTENbh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YacTHYHYIO yTpary
(moBpexieHue) MaTepuraia (Belu), IPUHITOrO UM OT MOTPEeOUTENsl, €Clii MOTPEeOUTENb MPeaypeKIeH
HCIIOTHUTENIEM 00 OCOOBIX CBOWMCTBaX MaTepuasia (BEIIM), KOTOPbIE MOTYT IOBJEYh 3a COOOHM ero
MOJIHYIO WJIM YaCTHUYHYIO yTpaTy (NOBpexaeHre) IN00 eclu yKazaHHbIe CBOIMCTBa MaTepuana (Bellu) He
MOTJIH OBITh OOHAPY)KEHBI IPU Ha/IJIeKAIEH TPUEMKe HUCIIOTHUTEIEM 3TOT0 MaTepuaa (Beu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6GsA3aHHOCTb MCNONMHUTENA UWHdoOpMUMpoBaTbL noTpedbutensa o6
obcToATEeNbCTBAX, KOTOPble MOryT MOBMMATbL Ha KavyecTBO BbINOSIHAEMON pPaboTbl
(okasbiBaemMou ycnyru) unm noBrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH TOTPEOUTENSI O TOM, YTO COOIIOJCHHE
yKa3aHUW MMOTPEOUTEINST M MHBIE OOCTOSTEHCTBA, 3aBUCSIIIUE OT TOTPEOUTEINSI, MOTYT CHU3HUTH KaueCTBO
BBITIOJTHSAEMOM paboThI (OKa3pIBAEMOM yCIyTH) WK MOBIIEYb 332 COOOM HEBO3ZMOXKHOCTh €€ 3aBEPILICHUS B
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

CPOK.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecniu nortpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH()OPMHPOBAHHE
HCIIOJIHUTEJIEM, B pa3yMHBIN CPOK HE 3aMEHUT HENPUTOJHBINA UM HET0OPOKAaueCTBEHHBIN MaTepua, He
U3MEHUT yKa3aHUW O crocoOe BBIMOJIHEHUS paboThl (0OKa3zaHUS yCIyru) JUOO HE YCTPAaHUT HHBIX
0OCTOSTENLCTB, KOTOPbIE MOTYT CHHU3UTh KaueCTBO BBINOJIHAEMONW paboThl (OKa3blBAEMOM ycCiyrn),
UCTIOJHUTEIb BIPaBE OTKAa3aThCs OT UCIOJIHEHHUS I0OTOBOPA O BBIOJHEHUU paboThl (OKa3aHUU YCIIyTH)
U MOTPeOOBaTh MOJIHOTO BO3MEILIEHHS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Nopsagok un dopmbl onnaTbl BbINONHEHHON PpaboThbl (OKa3aHHOM yCnyru)
(B pen. deaepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, o1 27.07.2006 N _140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyTM B TOpSIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTp nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s13aH OTUTATHTH BHITIOJHEHHYIO UCIIOTHUTEIEM B TIOJTHOM 00beMe padoTy TocCIie ee
npuHsATHa 1notpebuteneMm. C coriacus moTpedurtens padoTra MOXKET OBITh OIUladyeHa UM IIpH
3aKJIFOUEHHUH JI0rOBOPA B MOJIHOM pa3Mepe WK MyTeM BbIIayH aBaHCA.

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

Omnara Oka3aHHBIX YCIYT (BBINOJIHEHHBIX padOT) MPOU3BOJIUTCS MOCPEACTBOM HAJIUYHBIX HWIIN
Oe3HAJINYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit deneparuu.
(uacTp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM oT 27.07.2006 N 140-D3)

[Ipn ncnonb30BaHUM HANWYHOW (OPMBI PAcCUETOB OIUIATa TOBapoB (padoT, yciuyr) moTpedutenem
MPOM3BOANTCS B COOTBETCTBUU C yKa3aHWEM TNpojaBla (MCIIOMHHTEINS) MyTeM BHECCHHS HAJIMYHBIX
JICHEeXKHBIX CPEJICTB MPOJAABIly (MCIOIHHUTENIO), TMO0 B KPEAUTHYIO OpraHM3aluio, JH00 MIaTe:KHOMY
areHTy, OCYIIECTBISIONIEMY EATEIbHOCTh M0 MPHEeMY IIaTeked Gpu3ndeckux muil, 00 GaHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYILECTBISIOUIEMY JEATE€IbHOCTh B COOTBETCTBHM  C
3aKOHOJATEILCTBOM O OaHKaXx W OaHKOBCKOW JEATENIFHOCTH, €CIIM HWHOE HE YCTaHOBJICHO
(benepanbHBIME 3aKOHAMH WJIM WHBIMH HOPMAaTHUBHBIMH ITPAaBOBBIMH akTamu Poccuiickoit denepanum.
[Ipu »TOM 00s13aTeNbCTBA OTPEOUTENS TIEpE]] MPOIABLIOM (MCIIOIHHUTENEM) TI0 OIjlaTe TOBapoB (padoT,
YCIYT) CYUTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXHBIX CPEJCTB ¢ MOMEHTa BHECEHUS
HAJIMYHBIX JCHEXHBIX CPEICTB COOTBETCTBEHHO NPOJABILy (HCIOIHHUTENIO), JTHUOO B KpPEIUTHYIO
OpTaHU3aIMIo, JIMOO IUIATEKHOMY areHTy, OCYIIECTBIIONEMY IESTEILHOCTh MO TPUEMY ILIATekKeH
¢buzmdeckux JMI, 00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIEMY
JEATEIILHOCTD B COOTBETCTBHHU C 3aKOHOAATEILCTBOM O OaHKaX M OAaHKOBCKOH JIESITEITBHOCTH.

(B pen. ®enepanbHbix 3aK0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N _162-D3)

Cratba 38. YTpatuna cuny. - PegepanbHbiv 3aKkoH oT 25.10.2007 N 234-03.
CraTtba 39. PerynupoBaHue okaszaHuUs oTAENbHbLIX BUAOB yCryr
HOCJ’IGI[CTBI/IH HapynleHI/ISI YCJIOBI/Iﬁ 0T OBOpOB 06 OKa3aHUU OTACJIBbHBIX BUJI0B ycnyr, CCJIM TaKHC

AOTOBOPBI IO CBOCMY XApaKTCpy HC NOANANANOT IMOJ JIeficTBHE HaCTOsAIIEH TJIaBbl, OIPCACIIAROTCA
3aKOHOM.
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(pea. ot 07.07.2025) : 30.09.2025
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Cratba 39.1. [lpaBuna okasaHuA oOTAeNbHbIX BWAOB YCIyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpedbutenam

(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIBHBIX BHJOB YCIYIr, BBIIOJHEHHUS OTIEJIBHBIX BHUAOB padoOT
notpeburensm ycranasiuBatoTcs [IpaBurensctBom Poccuiickoit deneparuu.

Masa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbiA rocyfapCTBEHHbIA KOHTposnb (Haas3op) B obnactu
3aWwmThbl NpaB noTpedutenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHbI TOCYAAPCTBEHHBIM KOHTPOJb (HaA30p) B 00JACTH 3alUTHI MpaB MOTpedOuTeneit
OCYIECTBIIsICTCSL  (pellepajbHBIM  OPraHOM  WCHOJHMUTENbHOM  BJIACTH,  YHOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoit denepanuu (nanee - oprad rocyAapcTBEHHOTO HAA30pa).

2. IlpeameroM ¢enepaabHOro rocy1apcTBEHHOIO KOHTPOJIA (Hajg3opa) B OOJACTH 3aIIUTHI MpaB
notTpeOuTeneil SBIsoTCs:

1) coOmoneHue  U3rOTOBUTENSMM, WCIOJHUTENSIMHM, TMPOJABLAMH,  YIOJIHOMOYEHHBIMU
OpraHW3alMsIMU WIM YIOJTHOMOYEHHBIMH HWHAWBUIAYAJIBHBIMU MPEANPUHUMATEIAMH, HMIIOpPTEPaMH,
BJIAJIeIbLIaMU  arperaropoB 00s3aTeNbHBIX TpPeOOBaHMM, YCTAHOBJIEHHBIX HACTOSIIMM 3aKOHOM,
ApyrumMu  (efepalbHbIMU 3aKOHAMH W HMHBIMH HOPMAaTHUBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit
Qenepanny, a TakKe aKTaMH, COCTaBIIAIOIIMMHU IpaBO EBpa3suMHCKOro 3KOHOMHMYECKOIO COX03a,
PEryIupyIOMKUMU OTHOIICHHUS B 00JIACTH 3alIUTHI IIPaB MOTPEOUTENEH;

2) coOI0IeHNE U3TOTOBUTEIIEM, UCTIOTHUTEIIEM (JIUI[OM, BBITIONHSIONUM (QYHKITUH HHOCTPAHHOTO
M3TOTOBUTENS), TPOJABIIOM TPEOOBAaHMI, YCTAHOBJIICHHBIX TEXHWYECKUMH pPETJIAMEHTAMH, WIIH
00s13aTeIBbHBIX TPEOOBAHUH, MOMJIEKAIIMX MPUMEHEHHIO 10 JHS BCTYIUICHHS B CHIIYy TEXHHYECKHUX
pernmameHToB B cooTBeTCTBUHM ¢ DenmepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYIMPOBaHUU'";

3) cobmromeHue MpoOJaBIAMU M BJaJENbLIAMH arperaropoB 00s3aTeNbHBIX TpeOOBaHUU K
MapKUpOBKE TOBAapOB CPEACTBaMU HACHTU(PUKAIMM, K Iepeaade MHPOpMAIUH B TOCYJapCTBEHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHHUTOPUHTAa 3a O0OpPOTOM TOBApOB, MOJIEKAIIUX O0sS3aTeIbHON
MapKUpOBKE CpEACTBAMU HACHTU(DUKAIIMKM, U HHBIX TPeOOBaHUM, CBSI3aHHBIX C OOOPOTOM TOBApPOB,
uH(pOpMaIMsd O KOTOPBIX TMOJUICKUT BHECEHHUIO B yKa3aHHYIO TOCYJapCTBEHHYIO HH(POPMAIMOHHYIO
cuctemy B cootBeTcTBUU ¢ DegepanpHbIM 3akoHOM 0T 28 mexabps 2009 roma N 381-D3 "O6 ocHOBax
rOCyJapCTBEHHOTO  pEeryJupoBaHUsl TOpProBod jedrenbHocTd B Poccuiickoit ~ ®epepanun",
®enepanbubiM 3akoHOM OT 13 wmroHst 2023 roma N 203-®3 "O rocyaapcTBEHHOM peryIMpOBaHUU
MIPOM3BOJICTBA U 000pOTa TaOAYHBIX M3JIENHA, TaOauHON MPOAYKIIMH, HUKOTUHCOAEPKaIed NpoayKIun
U CBIpbS I WX TMpou3BojcTBa", denepaibHbIM 3aKOHOM OT 22 HosiOpsa 1995 roma N 171-d3 "O
rOCy/IapCTBEHHOM pEryJIHMpOBAaHUM MPOU3BOJCTBA M 000pPOTa STHUIOBOTO CHUPTA, aJKOTOJBHON U
CIHMpTOCOAEpXkKAlel MPOAYKUMH W 00 OrpaHWYEeHUH TMOTpeOiaeHus (pacluTUsl) aAJIKOTOJIBHOM
OpOAYKIUH'", 32 HCKIIOYCHHEM TaKuX OO0s3aTeNbHBIX TpPEOOBaHMA, OTHOCALIMXCS K MPEIAMETY
PETHOHAIBHOTO TOCYIapPCTBEHHOTO KOHTPOJIS (Ha/I30pa) B 00JAaCTH PO3HUYHOM MPOJAXKH aTKOTOJIHHON
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

an

"O 3awwuTe npas noTpebutenei

U CIIUPTOCOACPIKAIICH MPOIYKIMU U (elepaTbHOr0 roCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 001acTi
MIPOM3BOJICTBA M 000POTA ITUIOBOTO CIIUPTA, AIKOTOIBLHOW U CTUPTOCOAEPIKAIICH PO TYKITHH.
(. 3 BBenen DenepanbHbiM 3aKkoHOM OT 04.08.2023 N 474-D3)

3. OpraHu3anusi U OCYILIECTBICHHE (elepallbHOI0 TOCyAapCTBEHHOTO KOHTpOJIA (Haa30pa) B
00J1acTH 3alMTHI TpaB moTpeduTenei perymupytorcs denepanbabiv 3akoHoM oT 31 urons 2020 roma N
248-®3 "O rocymapCTBEHHOM KOHTpoje (Haa30pe) MU MYHHIMIAIBHOM KOHTposie B Poccuiickoit
Oenepaunn".

4. lonoxenue o ¢eaeparbHOM TOCyAapCTBEHHOM KOHTpoOJe (Haa30pe) B 001acTH 3allUTHI TpaB
norpedureneit yreepxkaaercs [IpaButensctBoM Poccuiickoii deneparum.

5. B monoxxenuu o deaepaibHOM rocyaapCTBEHHOM KOHTpoOJIe (Haa30pe) B 00JACTH 3alIUTHI TTPaB
noTpeOuTeNeil yKa3bIBalOTCS HAMMEHOBAHWE M CTPYKTYPHBIE 3JEMEHTHl TEXHHUYECKOTO pEryiaMeHTa U
(unn) o6s3aTeNbHBIX TPEOOBAHUMN, OISKAIINX TPUMEHEHHUIO JI0 IHS BCTYIUICHUS B CUTYy TEXHHUUYECKUX
periaMeHToB B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM oT 27 nekadbps 2002 roma N 184-03 "O
TEXHUYECKOM pEryJupoBaHMU", OILIEHKAa COOJIOJCHHS KOTOPBIX OCYLIECTBISETCS B  paMKax
(benepanbHOro TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH 3aIUTHI TPaB MOTPEOUTENEH, a TaKKe
BHJIBI TIPOAYKIIMH, SBJSIFOIIHECS O0BeKTaMU (pelepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Ham3opa) B
00J1aCTH 3alUTHI MPAB MOTPeOUTEINEH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €XKEroAHO IOTOBUT IOCYAAPCTBEHHBIA IOKIAL O 3alUTE
npaB mnorpebuteneid B Poccuiickoit ®enepanuu B HoOpsAaKe, ycTaHOBIEHHOM [IpaBuTEnbCTBOM
Poccuiickoit deneparum.

7. OpraH rocyJapCcTBEHHOTO HaJ30pa BIpPaBe 0OpalaThes B CyX C 3asBICHUSAMH B 3alIUTy IpaB
noTpeOuTeNneil W 3aKOHHBIX HMHTEPECOB OTHENBHBIX MOTpeduTeneil (Tpynmbl  MOTpeduTeNeH,
HEOIpeeNIEHHOr0 Kpyra mnoTrpeduresneil), a Takke C 3asiBICHUSMH O JHMKBUAAIMH H3TOTOBUTENS
(ucnosmHUTENS, MPOJABLA, YIOJHOMOUYEHHON OpraHu3aliy, UMIIOpTepa, BiIajelibla arperatopa) auoo o
NpeKpalIieHNH JeSITeIbHOCTH WH/IMBUYaIbHOTO peanpuHIMATENs (YIOJITHOMOYEHHOTO
WH/IMBUYaIbHOTO MpPEINpUHUMATENs) 3a Tpyboe (MOBIEKIIee CMEPTh MM MaccoBble 3a00JIeBaHUS,
OTpaBJICHUSI JIFO/IeH) HapyIICHHUE MPaB MOTPEOUTEINEH.

8. Opran TrocyJapCTBEHHOTO Haa30pa B MOPSAAKE, YCTAaHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepannn, MOXKET ObITh MPUBJICUEH CYI0M K yYacTHIO B JeJie, a TaK)Ke BIPaBe BCTYIATh
B JICJIO 110 CBOCH MHUIMATUBE WMJIU 110 MHULMATHUBE JIMILI, YYAaCTBYIOIIMX B JA€JE, Ul Ja4M 3aKIIOUYCHUS
1o Jeqy B ILENAX 3allUThl MpaB MoTpeOuTeneil B paMKax Tpa’kAaHCKOTO WIM aJAMHUHUCTPATHBHOTO
CYIOIIPOU3BOJCTBA.

9. Opran rocyIapcTBEHHOIO HaJ30pa BIPABE AaBaTh Pa3bsCHEHHS IO BOIPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX MIPaBOBBIX akTOB Poccuiickoit denepanny, peryaupyrommX OTHOIICHNS
B 00JIaCTH 3alIUTHI TIPaB MOTPEOUTENCH.

10. KoncynpTupoBanue, npouiiakTHYCCKUI BU3UT, HAOIIOJICHHE 32 COOIIOICHHEM 00s13aTeIIbHBIX
TpeOOBaHMi, BBIC3MHOE OOCICIOBAaHUE MOTYT MPOBOAUTHCS (elepalbHBIMU TOCYAPCTBEHHBIMH
YUPEXKJICHUSMH, TOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaJ30pa, B MOPSIKE W CIydasx,
YCTaHOBJICHHBIX IOJIOKCHHEM O (emepasbHOM TOCyIapCTBEHHOM KOHTpoJe (Haa30ope) B 00JacTH
3alIUTHI TPaB MOTPEOUTENEH.

CraTtbs 41. 06s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 30.09.2025
"O 3awmTe npas notpebutenen” plea copanrn: 85

ynonHomoquHoﬁ opraHun3auum nnm YNOJTHOMO4Y€eHHOro nHanBuayanbHOro
npeanpuHuUMmartens, wWMnopTepa, Brnagenbua arperatopa) Mo npenocTaBrIeHUIO
MHd opmauum rocyaapcTBeHHbIM opraHam

(B pen. ®enepanbHbix 3aK0HOB OT 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-D3)

1. UsroroButens  (WCHONHWUTETb, MPOJABEll, YIOJTHOMOYECHHAs  OpTraHW3alus  WUIU
YIOJTHOMOYCHHBIN HWHIWBUIYAIbHBIA MPEANPUHUMATENh, HUMIIOPTEp, BJIAJEJel arperatopa) Io
TpeOOBAaHUIO OpraHa TOCYAAPCTBEHHOTO HAJI30pa, €ro JODKHOCTHBIX JIMII O0S3aH IMPEIOCTaBUTH B
YCTaHOBJICHHBI MMH CPOK JIOCTOBEPHBIC CBEJCHHUS, JOKYMCHTAIMIO, OOBSICHECHUS B TMHCHBMCHHON H
(wm) yctHOW d¢opMe M HHYH HHPOPMAIMIO, HEOOXOAUMYIO JUIS OCYIICCTBICHHS OpPraHOM
rOCy/IapCTBEHHOTO HAJ30pa U €ro JOJDKHOCTHBIMH JUIAMH  TOJHOMOYMH, YCTAHOBJIEHHBIX
3aKoHOJaTenbCcTBOM Poccuiickoi denepannu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2. Bnapmemen arperatopa B clly4asX, MNPeAyCMOTPEHHBIX 3aKOHOJIATEeIhCTBOM Poccuiickoii
Oenepanyu, 00s13aH NPEJOCTABUThH YIIOJTHOMOUYEHHOMY T'OCYIapCTBEHHOMY OpTaHy, OCYIIECTBIISIIOIIEMY
OIIEPATUBHO-PA3BICKHYIO JEATEIbHOCTh MM obecnedyeHue Oe3zomacHoctu Poccuiickoit ®Denepanum,
3alpOLIEHHBIE  YKa3aHHBIM  OpPraHOM  CBEIEHUS C  HUCIOJb30BAaHMEM  €IAMUHOM  CUCTEMBI
MEXBEJIOMCTBEHHOT'O JIEKTPOHHOTO B3aUMOJICHCTBUS B CPOKH, HOPSJIKE, cOCTaBe U dopmare, KOTOpbIe
ycranasinusaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

(. 2 BBeneH PexnepanbHbIM 3akoHOM 0T 01.04.2025 N 41-D3)

CraTtbsa 42. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. ToONHOMOYMA BbICWMX WCMOJIHUTENbHbLIX OPraHOB CYyOBLEKTOB
Poccunckon ®egepaumm B o6nactu 3awmtbl npaB noTtpedutenen
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBeneHna deaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicimii MCHONHUTENBHBIA OpPraH COOTBETCTBYIoLIero cyOwbekTa Poccuiickoit Penepanuu
OCYILECTBIISICT MEPOIPHUATHS MO peanu3aliy, OOeCHeueHHI0 M 3alluTe MpaB NOTpeOuTeneid U B
IpezeIax CBOMX IMOJTHOMOYMI IPUHUMAET ONPEAECICHHBIE MEPHI.

(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B mensx conmedcTBHs 3amIuTe MpaB NOTPEOUTETCH HMCIOJHUTEIBHBIC OpraHbl CyOBEKTOB
Poccuiickoit deneparuu pazpadaThIBalOT PErHOHAIBHBIC IPOrPAMMBI O 3aIUTE TPaB MOTPeOUTENeH U
OKa3bIBAIOT COJCUCTBHE OpraHaM MECTHOTO CaMOYMpaBICHUS U OOIIECTBEHHBIM OOBEIUHEHUSIM
norpeduTeneit (MX accoIuammsM, COr03aM) B OCYIIECTBICHUH UMHU 3aIIUTHI TIPAB MOTPEeOUTENCH.

(n. 2 BBemen ®DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. denepanbHOTO 3aK0oHA OT
08.08.2024 N 232-03)

3. Opras rocyJapcTBEHHOTO HaJ30pa YTBEPKAAeT METOANYECKUE PEKOMEHIAINH 10 pa3paboTKe U
peanu3ay perioHaNbHBIX 1 MyHULMIIAIBHBIX TPOrpaMM I10 3alUTe IPpaB NOoTpeOuTeNei.
(n. 3 BBeneH PenepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepepaya ocCyleCTBMEHUA NOJIHOMOYUMA OpraHa rocyfapCTBeHHOro
HaA3opa UCNOoJTHUTENbHbIM opraHam cybbekToB Poccumckon ®epgepauumn
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

an

"O 3awwuTe npas noTpebutenei

(B pen. denepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[lotHOMOUMST oOpraHa TroCyJapCTBEHHOTO Haa30pa MO OCYIIECTBICHUIO  (heaepaabHOro
roCy/IapCTBEHHOI'O0 HaJ30pa B 0OJacTH 3alUThl IpaB MNOTpedUTENel MOryT mnepeaaBaTbCs s
OCYILECTBIICHHUS] MCIIOJHUTEIbHBIM OpraHaMm cyObekToB Poccuiickoit @enepanuu MOCTaHOBICHUSIMU
[IpaBurensctBa Poccuiickoit @enepauuu B nopsiake, yctaHoBieHHOM (DenepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-@3 "O6 oOummX NpUHIMIIAX OpraHU3alyy MyOJUYHOM BIACTU B CyOBEKTax
Poccuiickoit ®deneparun’.

Cratbsa 42.3. Noga4va n paccMoTpeHue obpalleHun noTpedburtenen
(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenne nmoTpeOUTENsT MOXKET OBITh HAaNpaBJICHO B NMHUCBMEHHOH (opme Ha OyMaKHOM
HOCHUTEIIE WM B DJICKTPOHHOH (popMe B OpraH TOCyZapCTBEHHOTO HAA30pa, WHBIE YIIOJTHOMOUYEHHBIE
(dbenepasibHBIC OpraHbl HWCIOJHUTEIBLHON BJIACTH, HCIOJHUTENIBHBINM opraH cyOwmekra Poccuiickoit
®Oeneparyu 11060 OPraH MECTHOTO CaMOYIIPABJICHUS.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHre nOTPeOUTENS MOXKET OBITh HANpaBIEHO II0 I[OYTe, C HCIOJb30BaHHEM
MH(POPMALIMOHHO-TEIIEKOMMYHUKAIMOHHONW ceTn "HHTepHer", B TOM uyHcie oduuuansHOro cairta
opraHa rocyJapcTBEHHOTO HaJ30pa, MHBIX YIOJHOMOYEHHBIX (elepajbHBIX OPTaHOB MCIOTHHUTEIBHOM
BJIACTH, WCIIOJIHUTENBHOTO oprana cyowbekra Poccuiickoit ®epepanuu 1160 opraHa MECTHOTO
camoynpasiieHus (B cyobekTax Poccuiickoit @enepauuu - roponax denepaibHoro 3HaueHus Mockse,
Cankr-Ilerep6ypre u CeBacromnone ¢ HCIOJb30BaHMEM O(DULIHMAIBHOIO CcaiiTa OpraHa MECTHOTO
caMOyYTIpaBJICHHs B ClIydae, €CiIM 3TO MPEeIyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit dexepanuu -
roposioB (enepansHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTorosisi), €IUHOr0 MopTaia
rOCy/IJapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYyT JIMOO PErMOHaJbHOrO TMOpTajla TOCYAAPCTBEHHBIX U
MYHHUIMITATBHBIX YCIYT, a TAKKE MOXKET ObITh MIPUHSTO IPU JTUYHOM NPUEME 3asIBUTEIS.

(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHAJIBHBIX LEHTPAX NPEIOCTABIECHHUS TI'OCYJApCTBEHHBIX W MYHHMLHNAIBHBIX
YCIYT MOTYT OCYIIECTBIISITHCSI MIPUEM OOpallleHuil moTpeduTenel u KOHCYJIbTUPOBAaHHUE MMOTpeduTeNneit
II0 BONpOCAaM 3alllUThl MX IMpaB Ha OCHOBAaHMM COIVIALIEHMH O B3aUMOACHCTBUM MEXKAY
MHOTO(YHKIIHOHAIEHBIMU LIEHTPAaMH MPEJOCTaBICHUS TOCYIAPCTBEHHBIX M MYHHUITUMIAIBHBIX YCIYT U
(denepanbHBIMU OpraHaMM HCIIOJIHUTENBHON BJIACTH, OpPraHAMU TOCYAAPCTBEHHBIX BHEOIOIKETHBIX
(OHI0B, OpraHaMu rocyJapcTBEHHOH BiacTu cyobekToB Poccuiickoit deaepannn, opraHaMiu MECTHOTO
caMOyTIpaBJICHUS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpedéuTtenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NpPaBOBbIMK akTamun Poccumckon ®epgepauum

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHHEe MpaB MOTpeOHUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH M HMHBIMH HOPMATHBHBIMU
npaBoBbIMU  akTamu  Poccuiickoit ~ ®epepanumu, 1npojaBel  (MCIOJHUTENb,  W3FOTOBUTEID,
YIIOJIHOMOYEHHAs] OpraHu3alus WIA YINOJHOMOYEHHBIM WHIWBHAYAIbHBIM TPEANPUHUMATEND,
MMITIOPTEpP) HECeT aJAMUHUCTPATHBHYIO, YTOJIOBHYIO WJIM TPAXIAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOJATEIbCTBOM Poccuiickoit denepannm.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

Cratba 44. OcyuwecTBneHMe 3awuTbl NpaB noTpeduTenem opraHamm MeCTHOro
camoynpaBrieHusi

(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nemsx 3ammtel mpaB moTpeOHuTened Ha TEPPUTOPUU MYHHUIMIAIBLHOIO 0Opa30BaHUs OpraHbl
MECTHOTO CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpalleHusl MoTpeduTeNneld, KOHCYIbTHPOBATh MX MO BOMPOCAaM 3aIIUTHI IMPaB
moTpeduTenei;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamaThCs B Cybl B 3alIMTY IIpaB MOTpeOUTENCH (HEOIIPEACIICHHOTO Kpyra MoTpeouTenei);

pa3pabaThIBaTh MyHHLIUIIAIbHBIE TPOTPAMMBI I10 3aIIUTE MPaB MOTpeOUTEIeH.
(a63ar BBeieH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIBIIEHUU TIO OOpAaICHUIO TOTPeOUTENsI TOBApOB (paboT, YCIyT) HEHAIeKAIIETO Ka4eCcTBa,
a TaKkXKe OMACHBIX UIS KHU3HH, 370POBbs, MMYIIECTBA MOTPEOUTENEH W OKPYXKArOIIEH Cpelbl OpraHbI
MECTHOTO CaMOYTIpPaBJICHUS HE3aMEIUIMTEIbHO W3BEHIaloT 00 3ToM  (eaepaibHble  OpraHbl
WCTIOJTHUTEIIBHOW BIIACTH, OCYIIECTBISIONIME KOHTPOJbh 32 KA4eCTBOM W OE30MacHOCTBIO TOBApOB
(pabor, ycmyr).
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuiy. - @enepanbhbiil 3akoH oT 18.03.2019 N 38-03.

Cratbsa 45. NpaBa o6wecTBeHHbIX 06beAnHEHUN NoTpeduTenen (Mx accoumauun,
COHO30B)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 'paxxmane BrpaBe OOBEAWHSITHCS HA TOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHCHUS
notpeduteneit (MX acCcoIMaIiii, COI3bI), KOTOPBIC OCYIIECTBIISIOT CBOKO JIEATEILHOCTh B COOTBETCTBUH
C ycTaBaMHU YyKa3aHHBIX OObEIMHEHUH (MX accolualfii, COI30B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepauuu.

2. OOriecTBeHHbIE O0BbEIMHEHUSI TOTpeOUTeNe (UX acCOIMAIUH, COIO3bI) JJIS OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JIeH BIpaBe:

y4acTBOBAaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHUM K ToBapam (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit deneparnuu, peryampyommux
OTHOIIECHMS B 00JIACTH 3alLUTHI IPaB MOTPEOUTENEH;

IPOBOJUTH HE3aBUCUMYIO SKCIEPTH3Y KauecTBa, 0€30MacCHOCTH TOBapoB (pabdoT, yCiyT), a TaKkxke
COOTBETCTBHUSl TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, ycCiIyr) 3asBIEHHOH MpOJaBLAMHU
(M3rOTOBUTENSIMH, UCTIOITHUTEIISIMHU ) HH(POPMAIIUU O HUX;

OCYIIECTBJISATh OOIIECTBEHHBIH KOHTPOJb 3a COONIOJCHUEM IpaB MOTpeOUTENEH U HalpaBisTh B
OpraH TOCYJapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO camoymnpaBiieHusi HHpopmanuio o (dakrax
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

an

"O 3awwuTe npas noTpebutenei

HapyUICHUH MpaB MOTpeOuTeNel Al MPOBEACHUS MPOBEPKH ATUX (AKTOB M MPUHATUS B CIIydae WX
MOJTBEPXKACHUST MEp IO MPECEUYCHUIO0 HApYUIeHWH IpaB MOTpeOuTeNel B Ipenenax IMOJTHOMOUYUH
yKa3aHHBIX OpPraHOB, Y4YacTBOBaTb B MPOBEACHUH OKCIEPTU3 MO (akTaM HapyIIEHUH MpaB
noTpeduTenei B CBsI3M ¢ oOpameHnsmMu norpedbureneil. Ilpn ocymecTBiaeHn# 00MeCTBEHHOTO KOHTPOJIS
oOuiecTBeHHbIE OOBEAMHEHHUs MOTpeduTenel (MX accolMalMM, COI3bl) HEe BIpaBe TpebdOoBaTh OT
M3rOTOBUTENEH (MCHOJHUTENEH, MPOJABIOB, YHOJIHOMOUYCHHBIX OPTraHM3ali WIM YIIOJIHOMOYECHHBIX
WHIUBUIYaTbHBIX TpeINpUHUMATENIe, WMIIOPTEPOB) IIPEICTABICHUE JOKYMEHTOB (BBITOJHEHHUE
JecTBUil), 00S3aHHOCTH MPEACTABICHHS (BBINOJHEHMS) KOTOPBIX MO TPeOOBAHUIO MOTPEOHUTENS HE
YCTaHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHGOPMAIIHIO O TpaBaxX MOTPEOUTENCH U 0 HEOOXOIUMBIX JCHCTBUSAX T10 3aIUTE
9THUX IpaB, O pe3yJibTaTax CPaBHUTEIbHBIX MCCIIEJOBAHMI KauecTBa TOBapoB (paboT, yCIyr), a Takxke
uHyl0 uHpOpMaIuio, KoTopas OyJIeT cHocoOCTBOBAaTh pealu3alliid MpaB U 3aKOHHBIX HHTEPECOB
norpedureneil. [ly0nukyembie 0ONMIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeOUTENeH (MX acCOIMALUSIMU,
COI03aMH) pe3yIbTaThl CPABHUTENBHBIX HCCICIOBAHUIN KadecTBa TOBapOB (padoT, yCIyT) HE SBISIFOTCS
peKIamMoit;

BHOCHUTH B (beglepanLHHe OpTraHbl ACIIOTHUTETbHOHN BJIAaCTH, OpraHu3alvu TMPECATIOXKCHUA O
IIPUHATUHM MEp 110 HOBBIIIEHHIO Ka4eCTBa TOBApOB (paboT, yciIyr), 0 NPUOCTAHOBJIEHUIO IPOU3BOJICTBA
U peanu3aluu TOBapoB (BBINOJHEHUs PAa0OT, OKa3aHUS YCIYr), MO OT3bIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboOT, ychyr), He COOTBETCTBYIOIIMX MPEIbSBISEMBIM K HHUM M YCTaHOBIICHHBIM
3aKOHOJAaTeNbCTBOM Poccuiickoit @enepanu 0 TEXHHYECKOM PETYJIHUPOBAHUU  O0S3aTEIBHBIM
TpeOOBaHUAM;

BHOCHUTBH B OpPTraHbl IPOKYpaTyphl U (eepaibHbIe OpraHbl UCTIOJIHUTEILHON BIACTH MaTEPHAIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI], OCYILECTBISIOIMIMX IMPOU3BOJACTBO M peaau3aiyio TOBApPOB
(BBIMIOJIHEHUE PabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOLIUX MPEIBIBISIEMBIM K HUM OO0s3aTEIbHBIM
TpeOOBaHUSAM, a TaK)Ke HApYIIAIONMX TpaBa MOTpeOUTENeH, YCTAaHOBIICHHBIE 3aKOHAMU M WHBIMU
HOPMAaTUBHBIMH MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpalmiatecsi B OpraHbl MPOKypaTypbl € Mpochb0aMu MPUHECTH MPOTECTbl O MPU3HAHUU
HeJeMCTBUTEIbHBIMU aKTOB (heJIepaIbHBIX OPraHOB HCIIOJHUTENIBHON BIACTH, aKTOB MCHOJHUTENbHBIX
opraHoB cyoOwsekToB Poccuiickoii ®exepauuu M aKTOB OpPraHOB MECTHOIO CaMOYIpaBIICHUS,
IPOTHBOpEYAIlMX 3aKOHAM M UHBIM PEryJIMPYIOLIMM OTHOIIEHUS B OO0JACTH 3alUThl IpaB
notpeOuTeNneil HopMaTUBHBIM MTPAaBOBBIM akTaM Poccuiickoit denepannu;
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpaliatbcsi B CyJbl C 3asBICHUSIMM B 3allUTy IpaB MOTpeOUTENEH M 3aKOHHBIX HWHTEPECOB
OTJIENbHBIX OTpeOuTeNel (rpynnsl MOTpedUTeNei, HeONPEIeIIEHHOr0 Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMUPOBAHUU OTKPBITBHIX H
OOILEIOCTYITHBIX ~TOCYJapCTBEHHBIX HH(POPMAIMOHHBIX PECYypcoB B OONAacTH 3alIuThl IPaB
notpeOuTeneil, kauecTsa U 6€30MacCHOCTH TOBapoB (paboT, yCIIyr).

(ab3ary BBenen PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-®3, B pen. PenepanbHOTO 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WHTEPECOB HeonpeaderieHHOro Kpyra
notpeburenen
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 30.09.2025

AL

"O 3awwuTe npas noTpebutenei

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran TroCylapCTBEHHOIO HaJ30pa, OpPraHbl MECTHOTO CaMOYIpPABICHUS, OOLICCTBEHHbIE
o0ObeaMHEHUs noTpeduTeneil (MX accouuanud, COIO3bl) BIIpaBe MPEABABIATH HCKH B CYABl O
MPEeKpaLEeHUH MPOTUBOIPABHBIX ACUCTBUN M3TOTOBUTENS (MCIIOIHUTEINS, MPOJABIa, YIIOJIHOMOYECHHON
OpraHu3alMK UM YIIOJHOMOUYEHHOIO MHAWBUYAIbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOILIEHUH
HEOIPEIeIEHHOT0 Kpyra NoTpeOuTese.

(vacTp nepBad B pen. PenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yaoOBIETBOPEHUH TAKOTO UCKa CyJl 00S3BIBACT MPABOHAPYIIMTEINS IOBECTH B YCTAHOBJICHHBIN
CYJIOM CPOK Yepe3 CpeJICTBa MacCOBOW MH(POPMAITUH MIIM WHBIM CIIOCOOOM JI0 CBEJCHHS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy pelIeHHE CyJa O TPU3HAHUM JICUCTBHHA HM3TOTOBUTEIIS
(ucrosTHUTEIIS, TPOJABIA, YIIOJIHOMOYEHHOW OpraHW3allMy WU YIIOJIHOMOYEHHOTO WHIUBUAYAJILHOTO
NPEINPUHUMATENSI, HWMIIOPTEpPa) NPOTHBONPABHBIMA B OTHONICHWH HEOINPEIESIICHHOIO Kpyra
notpeduTeneil 00s3aTeIbHO VIS Cy/a, PacCMaTPHUBAIOIIECrO HMCK IHOTPEOUTENs O 3alluTe ero Ipas,
BO3HUKIIMX BCJICACTBUC HACTYIUICHHA T'Pa)XKAAHCKO-IIPABOBBIX HOCJ'ICI[CTBI/IfI I[CI\/JICTBI/If/'I N3roTOBUTCIIA
(I/ICHOHHI/ITCJ'UI, mnmpoaaBua, ynOJ’IHOMO‘—IeHHOfI oprann3alvi WJIH YIIOJIHOMOYCHHOI'O MHAWBUAYAJIbHOI'O
MPEIIPUHIMATEISI, UMIIOPTEPa), B YaCTH BOIIPOCOB, MMEJIH JIM MECTO TaKHe JICHCTBHUS U COBEPIICHBI JIX
OHM  W3TOTOBUTENEM  (UCIIOJIHUTENEM, TpPOJAABIOM,  YIOJHOMOUYEHHONW  OpraHM3alued  WiH
YIOJIHOMOYCHHBIM UHIUBUAYIbHBIM TIPEANPUHIUMATEIIEM, HIMIIOPTEPOM).

OOHOBpEMEHHO C YIIOBJICTBOPCHHEM WCKA, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accormuamnued, CO30M), OpraHaMH MECTHOTO CaMOYIPaBICHHS B WHTEpEcax
HEOIPEICIIEHHOTO KpyTa MOTpeOuTeNed, Cy/l NMPUHUMAET PEUICHHE O BO3MEIICHWH OOIIECTBEHHOMY
O00BETMHECHUIO TOTpeOuTENel (MX accoIMaluy, CO3Yy), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX MO0 JETy CyACOHBIX M3JIEPKEK, a TAKKE€ HMHBIX BO3HUKIIMX J0 OOpaimieHus B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM Jella HEOOXOAUMBIX PAacXOJI0B, B TOM YHCIIE PAacXOJ0B Ha IMPOBEICHUE
HE3aBHCHMOHN OJKCIEPTU3bl B CIydae BBISBICHHUS B pE3yJbTaTe MPOBEACHUS TaKOH DKCIEPTU3BI
HapyIIeHus 00s3aTeNIbHBIX TpeOOBaHUM K TOBapaM (padoTam, yciayram).
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